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cCUNTa, y e TO3 MU LOKYMEHT oTpa
MCKNMA CbBW3 U/ munanm Ha YnpaBnsgBalulwus
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BbBBEJEHHUE

IIpaBoTro Ha ydactue Ha rpaxaanute Ha EBpomneiickusi cbi03 (EC) BbB B3eMaHeTo Ha
pellleHHsl HA MECTHO HMBO 1O BCHYKH BBIPOCH, KOUTO NMPSKO MJIH KOCBEHO I'M KacasT, e
eIMH OT OCHOBHHMTE HMHIMKATOPH 32 MPO3PAYHOCTTA M [eMOKPATHYHOCTTA HA MECTHOTO
ynpasienue. O0paTHaTa Bpb3Ka U 00IECTBEHUTE KOHCYJITAIMM €A OCHOBOIOJIATAIIMSAT
MeXaHU3bM, Ch31aBalll He00X0AMMHS HAOOP OT YCJIOBHUS U rAapaHIMHU 32 YIPAKHABAHETO Ha
TOBA NPaBo.

Hes3amBwioc 0T HauyuMmHa, NO KOWNTO T paxpgaHMITEH Oy Yiach
KaTo 4YyacT OT oOopraHmsaumMm Ha T paxpagraereK OBTUOH ad G
MrpasTtT MNO3MWTUBHA ponsa, AP0 B3 Ep/AKEV/H aMCEHCUT H@ T ‘@ e TBY
MecTHaTa, OKAWHEMICA Brao 1A Ma /€l MTUMHOCT Ha pelweHM
BknwuyBaHeTO Ha rpaxXxjgaHwuTe BBB B3eMaHeTO Ha
noBMWaBaHe Ha pfoBepueTo WMo @Bp C UTEER/MASTIAP MH & aH
npeaBunjguyeawimae ca 6mMnmM B3eTUW cnepg THAXHO MHEH
M3paszaBalmkm OTKPUTO CBOUTE UHTepecuw U BUxXpgat
ce 4yyBCcTBaAT o06BBP3aAaHM C Hesa, dbopmMupaTt norT |
HaMWpaHeTO WHar apkeallecHTV@as® B D PM O K bM nNpob6GnemMurte nu
pean Ha o6wecTBOTO, OT KoeToe THe x@X (ipicMa  [MBaa
TeKyuwa KOMYHMUKauuMmsas OT cTpaHa Ha MecTHaTa Ba

EdexTnBHATAa KOMYHHKAIUA C IPAXKIAHNTE 3aCHJIBA TAXHATA AHTAKMPAHOCT C LEJUTEe U
CTPATernsiTa Ha BCSIKA MECTHA MOJIUTHKA, 3aT0OBa 00paTHATAa BPb3KAa € 0T 0CO0CHO 3HAYCHHE
3a MECTHATA BJIACT, 32 HEHHUTE CTPYKTYPH U 32 ¢(peKTUBHOCTTA HA TAXHATA JAEHHOCT.

Pa3paboT B sexam3kM W HUACTPYMEHTApHYM 3a o0paTHa Bpb3Ka 3 a 006 LWMHaA
CT&M6CDJ'60XBBOEB.HJ,IHOI'IKO OCHOBHM eTana:

l. PaszpaboTmmume nNnpagcraBsgawy Habopa 0T Me X aHy
ocurypaBawm ob6GpaTHa BpPpbB3IKaAa WU OLeHKa OT C1
mMogenum W nNnpepnoxXeHuMmsa 3a oOocCcblWecTBABaHE Ha
cTpaHa Ha TIFTpaXjfaHuTe U OWMBHET AC B@RAaAHIDCHMT G
agMMHNCTIpPEWMWPbKN 3a nopgobpsABaHE KOMYHMUKAaA
Ha oO6WMHCKaAaTa agMUWHUCTpPpaAUMA U TpaxXfgaHUTe.

2. Paszpa6orT B anpekr Baa KomyHukaumoHHa crparerumsi, O TN U C B a Wa
KOMYHUKAUWOHHUTE KaHasnmu,o TL eWHECBTYTYBVeeSHTeM 1 a1B a
nNPpeKknmTe B3aMMOOTHOLIEHUWKAA KO O M @C TOHOAPTDAY PBAJ/H @AM T
OTTroBOPHO MecBHOGWApaBAeamM6oNnoBO

3. O6mecTBeHo 06chxkIaHe Ha KOMyHHKAaMOHHATA cTpaTerui M H e W HOT O nNpwue
vyyacCcTHMUNT €, HMPegqTcH aBal TE/TIaAC T , HenpasWwTenc
HaMmupawm ce Ha TepuTtopuarta Ha obwmHa CTtawm

4. Pa3 paboT spamemo CGuepasymenue 3a cbTpyaHudecTBo mexay HIIO wu
oommua CtamM00J10B0.
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HacToAawarta pa3pabomRrau BE B OUBEROG@EBHIMDAamMBCOYeH
BIropHwus TekcT. 1) Denosett Groxpviant]ananus; 2) KomyHukanmonna
crparerusi; 3) Ilpumepno Cnopa3zymenue 3a cbrpyaHudectBo Mexay HIIO m o6mmua
Cram0o.10B0.

HanpaBeHUST aHanmns onucaea " CUC,T@M@AT Y8 B P I
KOMYyHUMUKaumMmaTa € rpaxgaHunrte.

Paspab6boTeHarTa KOoOMYHMUK a ulmpmmeap HCOT@paasT yeEDe/sHa € U
CbTpyagHUM4YyecTBO Mexay HMNO wn o GaumGHuan HCarTaam 6BO J/1yOCBUO
3 a Cb3paBaHe Ha npo3pa3diao BMELCUMWOHEY N B JTEH
bopMMpaHeTO HaAa WMETAHHWMOM® IMOWMKMOpPUPAaHeEe

Mo ceHUMeX a HueoMe 3Toebupaa T8 BpPpb3Ka C MemeHDODOOGBPRS
TekyuwaTta ,aTT9®BROAE J[O0BEAEbNPU YVMET/HOLCA BT BHbEM A T
MECTHUTE NONUTMUKMN.

MpuM nNpoBexXpaHeTO Ha HacTOAWMSA aHanNwaAXKMIE® 0
KOMWBO AOKYMEHT,®B/K&H e H al Jao GLULEeCHTKBae HIO . 0 6 C bX A4 a H e

JOKYMEeHTaAaNHNAT aM@eMBe BKOPOMEBaAEaN AT AHMWaMeTO0/

LOKYMEHTMN, aHanunsn, eKcnepTHM MHEeHMNSH, B KNt
LOKYMEHTMW, CBbBP3AaHM C nNpoBexjgaHeTOo Ha KOMYH
BPb3Ka.

Upe3d ekcnepTHaTa ouUeHKa 6axa W 3iBieBEMH X 0T /o IH
MW oTpULATEHHANT RK TAPWAMPOBEXJAaHE Ha TeKyla KOM
MW € TexHUuTe T paxgaHTCXW e CEKPy@IOBP UN P Qo p My N
npenopbKUTE MU NPU U3ZPpaAOGMDBBTAMH € O K \HMAE RICEFE KK G
npakTuUHeelc/KmaATa Ha o6buwumHaTtTa B nNpaBuHaAaTa Haco.

AHanunsbmBedH WB3IMEPLenda ev@Bipyc .

O6bpaTHaTia BERGYK/AMTaaUwewTTeHaTa BNnacTtT € /aAumyarta, k
6bfgewWwnTe MHUUMATUBU UNIKAKGTOWN MU KCU THead 1MQ 6 LRVMOHAAT TO
3agbnxXepHoea may oT ,El,oroé.opTMOTee HEBC HEOOB e H UWHCTPY M
Ha HafjgeXAHW nNpefploXeHWMHA 3a BbBexXxpaHeTo Ha no

Paspa6oTrTBaHeTO n ocbwecTBABaHeTP@MM a e n\oome
MHOroacnekfTempopoayaw npe3 pas3nNuyHu daswn.

MoOHMTOPUHIBPT HAa NYO0JIMYHHU NOJUTHKM U NPOrPpaMH MoOXKe [a ce oOompeaead KaTo
NPOABLJIKUTEJICH NMPoLeC HA CHCTEMHO, HENPeKbCHATO ChbOMpaHe Ha HHPOPMALMSA M HeilHHUA
aHaJM3 32 XO0/Ja Ha peajHM3allMATa Ha [aJeHA NOJHMTHUKA/MporpaMa M IOCTHraHe Ha
NMOCTABEHHUTE OT Hes L eJIH/pPe3yaTaTH.

MonyyeHaTa WBHOPOPWIARA R CWBaIMON3BAa 3a ULenwTtTe
ocbuUecTBABaAaHE HaAa KOHTPON U B3eMaHe Ha ynpas/
N OMNDbB/BAarHPEe KUpTlaMT A BaHe Ha peanumsapumaTa Ha CbOTB

O6bwecTBEeHOTO OMBgAMAL WA TI nNnomaraTt pga ce Trap
ePEKTUBHUN U ePUKACHWMTUMHOBMIUABA®A [JelicTOBTM AT a

''To e ypepeHo ouNe 7 B oTlipoocriOoX O/mMmpunaraHeToO Ha NP WHLMKXIT
nponopumoHasnHoOCT, nNpPUTOXeH KbM Jorosopa OT AMcTeppgam.
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rneagHa ToO4YKa HMae3aWMpPREepPewMOoOB PR XKAaHUTe. B 3aBl
pewaBaHuns obpaGA@avMEAOMBP bRA& AacCe MUW3IBBPWBA BBB BYP
MAM eTanum OT MexaHuM3IMa Ha oULeHKaTa Ha BbB3)
npo6nemMa, onpegeEpai@a®o THERAHREETMMMAHMEAA HT M Ha 0o
CpaBHEeHWNETO MeXAy BapumaHTWUTe, aHanumsa Ha pas

OHeHKaTa Ha 3aUHTEPECOBAHUTE CTPAHU € 0Cc00€HO0 BaKHA 32 ycnexa Ha BCsAKa €JHaA MECTHaA
moJMTHKa, 3 aTOBa TS CbWOo nNaoHIP/OO/HD € pas3rnegaHa E

KoMyHMKayumsasTa CbC 3aMHTepecOBaHMUTE CcTpaHM
cCbuwecTBeH eNnNemMeHT OT MnNoAaroToBKAaTtTa HaleMeccaT H
pas3rnepaHm noapo6GHO BBB BTOpAaTtTa YacT Ha aHan

oT Apyrapagppé@GarBaHemronHanTga@p ce 6as3unpa H
Npo3payvyHd@CcITyMaa GTAMEHTICE P& 0 B & Ie U HendHedeogpavHam, 1 8 1 [
OLEeEHKNWTEe Ha BEDHNRAICMFHRIEENTE pelLEeHDMYHNMK@QHU® P A E
3amMHTepecoBaHUTe cTpaHuUu e pgobpa nNpakTunkKka n
KpaTkKa cTpaTer unsa 3Haeawoq & @ )e/HT a1 Lm |10 BEBOHIar 000 4 € H a
CbOTBETHMUTE 3aMHTepeeoLBOp®BW NEBEKPaAKWW,HOB ATMBYR A MO K
MHEeHMaAC aelWwmn MecTHWUA npob6Gnem

OO6WMMHCKOTO pPHEKOBRIOCALBOCOTTEATEHIIH O BpPpemMe 3a nNpoy
MecTHaTa ob6bwHoCT, 3a fJa ce CTwUWMyyiaa@Tan en HHE p B
3aMHTepecoBATIL MEWYRHTUHMPpabmpaBRa eB pPbHK@A OHa pe
HayunH@3 THe/eHBCatHO p a HU TR H @HM SUSHXPO P MDTKPUTNTeEe 06U
gfonnmteaHMAa ca OT CbWwWecTBEeHO 3HauyeHMe 3a oL
NPpPOBEPKUTE HAACBCITIOIHANEBAD. MECTHaAa NONUTUKaA

BTosun cnyvaih e Heob6xoammMo Aa ce noagAabpxart n
CTpaHUW NpPU cnas3BaHEeTO HM cNegHUTE OCHOBHW nNp

(1) Yyactue: npunaar aHe Ha BCcCceobxBarTeH nogexas,bplod@rt
NPACTaBBTAMHWN ePERE D [B & H W

(2) OrkpuTocT M OTUETHOCT: M PO L EC BT Ha obpaTHaTa BpbB3Ka cn
T OB Aa cnepagsa 4 a CTaHe JOCTOAHME Ha Te3n, K
obwecTtBEeHOCT

(3) EdextuBHOCT: ONMUTBAaHEeTO <cneagBa p[ga <CcTaBa & M O
3aMHTepecoBaHUTe cTpaHW BCe oOlWe MOXe pAga OKkKa
nponopuMoHaAanNnHOCT WU APYTruM eBeHTyanHu cneuunduu

(4)CbrnacyBanocr: TpAab6Ba pJa ce clejgwaaanpogeeposamrnang

Te3sun NPUHUMBATCOTAJORB MWUHUMANHW CcTaHpgapTa, |
ga cnas3Bar:

A SlcHoTa: BC MY KU CphOEG@MERACKSIEBTI@ OTMKBEPAOGBA ga O6baas
KpaTKn W ga BKANwYBAT UsnaTtTa Heob6xoagwma WUHOOPp

b. HacouBane: N pn oOonpepgpendaHe Ha uyueneBaTtTa Tpyna B n0p
Aa rapaHTwUupa, ye BCUYUYKUNW 3amMHTepecoBaHUW CcTpaH

B. My6oumunoct: OO WM HamagBa pfa ocurypwu ageKkBaTHa ny
ocBegoMeHocCcTTa MW pfa ajganTtTunpa cBOMUTEe KaHanun 3
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BCMYKM ULeneBU rpynum. bes pga ce N3IPABDYBABATUTE
AONUTB@A/MegDab gmar Ny o060 uMKY B@HMA HBM LE@BHLI&EHDBHAEAT . Tpab
CTaHe SACHO Kak pes3yntaTtTwnwTe OT AJonNuTBaHumAaTa C

I'. loctaTb4eH CPOK 3a NMpoBexkIaHe HA gonuTBaHeTro: OO WM H@mM@LBa OgRAT MU
AOoCTaTbyHO BpeNMeEbOBADAHERHSPAKEeT M, WHTepBIWTa,
AOPYMUCTPYMEHTN 3aTEABP.BBHBAHE Ha

MpeactTaBMTenNnnmTe Ha wWMpokatTa ob6bwecTBEeHOCT, Ka
MEeCcCTO,CHM BOCTHAQ@ AaBa HapyYmayHMWK G 1M gaa C ee CcyTnHpaarsan
O6WHOCT NO apgekBaTeH HauyuH, Tpa6Ba pga B8a no

oO6WMHCK.GlelimBO A mpamgmeBEaAapPHAaA MNO3ULMEST TTHA TED MDA
€ W3KNWYUT S/AH OO NI XWHI@ HC TBMUETO .HabBaovee c T &xooTpeac I 4
NOoON3mMasTNMUYHUN yCcnyr,abagapemo 6UMBKBT pageHn Ha M
TAXHOTO MHeHWUE e o0co06eHO UueHHO 3a ynpaBnsBa
peweHMUss, KOWUTO He Cce NOAKPEenNnsaAT OT TrpaxpgaHurte

OcobeHO B aOKpM M aTn@&val HepdpMaTHUTe HENPABHTEJICTBEHH OpPraHH3AINH,
CBbP3aHMKOOT WETA®MUYNBOTO pasB,NTWUKeY, N T CH|aMTaal H
3agpaBeonasppHedT®3unM opraHuszauumm W T pPpynum Cbue

H
e
3
B

3aKOHHO&TAM@JABAaHEe Ha HEMNAOCPRHUWABRT APARIATNEMUT O
a
C
n

L ele Gmuieckne Mu@a CC aM HT € (M THHMM €  UMH/UAL TR B
o6WecTBEHO AaHpaXpaBKWHICEr pyKTuMBHATa WU OTT O0OBO,
oTaAeneH 4Yo0BekKk 3ea OyIMpaBamIe@m@gEa /Qaa O61Hoeel B A B
OTTrOBOPHOTO YywiepcarBH/VUETHEU ep@HCY pPLCHMC K MU T e nnumya Tpsao6
cBoG6GOAHM pga nNnopgpaBaT CBOUTe OGOCHOBAHW nNpepano

Apyr

Y4yacTuero Ha 3aMHTEPECOBAHHUTE CTPAHM € BAa’KEH eJIeMEHT BbB BCHUKHM €Talu OT mpoiueca
HAa MeCTHATAa TMOJHMTHKA, Ha Heroboro ¢opmupane u peanusupane. OOIIMHCKOTO
PBKOBOACTBO TPAOBA /12 MOCOYHN 00aye HAYMHHUTE U MeXaHU3MMTE 32 TOBA y4yacTHe, KAKTO U
BA)KHUTE ACHEKTH 10 OTHOLICHHE pelIeHHeT0 Ha JaJeH MnpodjeM, a TOBAa H3HUCKBa
Ch3JaBaHETO HAa eJHA A00pa KOMYHMKAIMOHHA CHCTeMa. 3a LeJTa € Heo0XoauMo J1a ce
NMO3HABAT J00pe BCHYKH HMHCTPYMEHTH, 00CIyKBallli KOMYHHUKAIUATA, 32 Ja MOrar Ja ce
H3I0JI3BAT e(PeKTHBHO OT CTpPaHa Ha ynpasiasBammre. Haill-Ba)kHUTE MHCTPYMEHTH M
TeXHUTe e(eKTH ca NPeACTaBeHH B CjelBaliaTa Ta0JMua, B KOATO ce NpocieasiBa M
CTEeNEHTA HA Bb3/IeficTBHE BbPXY MECTHATA OOLIHOCT.
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HuBa U TeXHHKH 32 BbBJIMYaHe HA IpaKaiaHuTEe BbB B3CMAaHETO HA PCIICHUA

- Xﬂospo YMPABAEHUE

CreneH Ha Bb3eliCTBHE

Heyuyacrue Hucka Cpenna Bucoka
 —
HNudpopmupane KoHncyarupane IIapTHBOPCTBO JlomuHupane
Hen MpepocTaBdaHe HillpoyuBaHe Ha |CbBMecTHO B3ewmMllpepocTaBsaHeEe
3a Beye B3eTWN |Mpgente Ha T pajpeweHnda, npu AenerunmpaHe H3
nogpnomMmaraHe Ha|ga noagnoMOrlrHalpaBHONOCTAaBeHrpaxXxgaHunmnte B
obyyeHMne Ha T piHa -QIOOpKN peweryyacTHMLUNTE U |[B3eMaHeTO Ha
NecHO BbB3NPUEOTT OBO3pPaH OpCET3 Y NN |(pelweHUn4d.
mnopente N NpepitTax.
ynpasnaBauwurtTe
Kontpoa YnpaBnaBsawn >> | YnpasngaBpawn>lr ynpasnasawunm=rpyYnpasnasalwm =<
BBPXY
KpaiiHuTe
peleHns
O6emanne (|Hne we BUMW WMWHPO|JHmne we BU MWHPHne we paboTwmmH#Me e M3nmsbn
KbM mMs3Icnywame BawwWw uwe BU nNpepnocpeweHNda.
00NIHOCTTA npepnoxXedHwusa, BbB3MOXHOCT 3 a
npeagsung U We |HenocCamBeMO Yy4ya
npepocTaBsumM o/jnpoueca Ha B3e€
MHpOpMaAaLMA KajpeweHusa, KarTo
NOBNWANMWN HawWUnpegnoXeHNsa nu
3a B3eTnTeEe peu
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cnoageneH CbB M

Texnuku VNlogaobpxaHe HaV lMpoyusBaHua; |VIpaxpganHacHkew n; ([VPe dpepeHay m;
cTpaHunlja Ha 0y O6buwecTtBEHO VCbBMeCcTHN 34VOOWO cbbBpaHy
VNHPOpMALUMNOHHMU M3IcnyuwsaHe,; 6oppoBe/ KoOoMMW( HaceneHNnerTO,;
VBbpowyipw, Tepu, |V Myb6bnumueHn pe|VIipaxgaHckn xXxYyVOmbéyacmmadHt
mM3Inoxoeu, o6pwnd ob6cbXaaHMUAa,; VKoOHCeHCYC Kol
VTenedoH 3a KoV Pab6boTHuUu cpe V Iy 6 1 WHEHOT H 1
ViipunemMHun pgHm uvV CemumHapwu, napTHbOpPCTBA
rpaxfaannte, V ®okKycCc Tr1pynwu
VaAeH Ha OTBO.PE, O6uwecTBeHM]/
CbBEeTMU
Mpumepn |V O6aBaABaHe Ha gV ObwectBeHO qVMOHMUTOpPUMUHTroBgOmMbBYyACcMaH
3acepaHmnaTtTa H3 Ha OOWMHCKWNS exXeropgHo Hab/
Nyo6bnumKkyBaHe HaA Ha OOWMHCKMNM (MOHMWTOPWUHT)
o6a@ ap. ; nporpammMmu,; akTyanusauyuwumsd
OBWNMHCKMUSA nNNg

VIiyébnnkyBaHe H3gV [IpoyuyBHaaH n 4

cTpatemiplompamiy NnoTpeG6rHEOAC T U passBuTNE.

nnaHoBeTe 3a T HaceneHuneTo;|VOb6bwechmepy M

MsnbhHeHNE, V ObwecTtBEeEH Ct1
VIipnucbcTBUME Ha OCHOBHM B aXH

OTKPUTU Ccecuwun KbmMOLWMHAT a

KOMMCM@BOEGNMAITHSZSE
MoONMTMNMK a
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1. IMy0anYHUTE NOJTUTHKH U TPAKIAHUTE

My6nmuyHunrte MONUTMUKM ce paspa@oOoHBET U MW,[ @RaA3
3akoHONpPoOeEeKTMW nnwu 3aKOHMW. MoHAKOT a nyo6nwnuyi
nonNuMTMYeEeCcCKMUW naprtTumunm, TakKka WU 0T HemmaieEmn TCenlycyTaBn
obcbxpagar n YyTBbpXAaB@ar MOMHaAaARRUVNOHATHMEET HUT
3aKkoHOOg®OEMaWMMBaaMH@EIPMO3IHN NPOMEHUW B TNoOBepfger
BnacTtTu nNo OHoOWeHMEe Ha GopmMupaHe Ha NYHOHAMYHNT

OcobeHO 6BP30 3an@wWHEA T/HA H@Ae OrbpUMAHTRET BT OW1 UHTaN KME (
CbLWO N XEBTHPUNWHAT € NTHYN TpO/ME@INONITIaLMnagaTa BCe NOBeE.
KOHKYpPeHUMsa Me®&RAY 6@ @un HIvoT ey B e TI @ X R@BTARIEB OHEH O C T
aHraxunmvme@®@cmeH ToBa obwmHaTa CTOM MexAOgy T paxpy

rno6anHunte npouecwu, oT pagpyra. To TO3UW HaAaUYMH
pons nNpwWu oOcCUTrypsBaHeTOoO Ha YyCcAnyru 3a Haacae neH
bopMupat nNoNUTUKA, -HKOTMATTObLUHO TOC Pray3@BmM Tme Ha

rpaxpgaHckoT dEro Gafid, AeCTHIIEOBJIACTH CJIe/IBA 12 BOIIT NPSIK JHAJIOL C
rpaxJIaHuTe, KOMTO ce SIBSABAT CBOeOOPa3HM KJMEHTH M NAapTHHLOPH HAa OOUIMHATA 1O
OTHOIIIEHHE HA MECTHOTO Pa3BUTHE.

OT pagpyra cTpaHa, MeCcTHMUSAT OTroBOp Ha T no6anHt
Ha nopguyepTaHO MoAepHa MnNONUTWUKA: YyCTOWNUYMBMU
rpaxXxagaHmi@ae TAXHOTO wa@a6GyweepmumepaHeEaMA OT LeNuUTeE

yCTOWMNYNBY GEOWMMMaECHO oNpepeneHunetTmODaAM@mMe T & B H
npeagnarart nob6bpu ycnoBwus 3a XWBOT n ca KOHI
6aHKknTe, po6Gpe ynpaBnssBaHW U Job6Gpe pPpbKOBOAEH
YCTONUYNMBOTO pasBuLmMEBBM En P &«MDE THC WYlKoOB 1€ TBOpP AB
OHEeLWHN S O €eH, 6es TOBaA a4 a nonpeuywn H a Bb3 M(

YAOBNEeTBOpPS B aTm aCTopsecGrHBoeCHTUMT e

J1o6pOTO MECTHO ynpaBJIeHHE € CIIO/IeJICHOTO YIIPaBJeHHe, KOeTO BKJIIOYBAa B Ipoleca Ha
(popMyJIMpaHETO W HM3NbJIHCHHETO HA NYOJMYHHMTE MOJUTHKH BCHYKH 3aHHTEPECOBAHU
odmecreenu rpynu. lleara My e ga 0ObJae mocTurHara epeKTUBHOCT Ha YNPABJEHHETO U
AHTa’KMPAHOCT HA BCMYKH 00IIECTBEHH IPYNH B YCTOIHYMBOTO pa3BHUTHE.

Cnep pas3paboTBaHeTO W YTBEHPRMA MEWEEOT ON PHEB U M C
paspab6oTrBaTtT nNporpamMu uUAM nNNaHoOBe 3a pAelicTBM
O6MKHOBEHO MnNporpamMumTte o6GXxBawart B3aAWMOCBBDBP 3 ¢

OpraHMsauuMuoOHHN, npaBHMU, PUHAHCOHBaM MWe X@HP HRP B
eBponeiWcka, NpPR6VMMB/AVEICETRMHIBM T UK aAa. YnNnpaBneHuer
o6xBalla BCUMUYKM peweHuWws, pencTBuUua U nNnpaBuna
HOBEWKMUTE, PUMHAHCOBMUTE HMA MAabTOET BVRAT /AHOVIYIAE P APBEBCBYH[

Pas3pab6oTBaHeTO M OCbUWECTBSABAHETRAKBAO NFOEWME@ YK I
nNna oge CNOXEeH UM MHOroacnekTeH MNpoLUeKwTo fo{taufon ya
BKAWYBAT

l.L.CtrpaTernmyecKko nnaHumpaHe.

? http://departments.unwe.bg/Uploads/Departmeriftia
*Mak .Tawm
4MOHMTopMHr M OLEeHKa Ha nNyo6 nAnMy4HM NONUTUKKM U NporpamMmwu,
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2. PaszpaboTBaHe Ha nNuoTIeN T3naK aHreail H1a TNap oprepaaymi 3 a L 1
3. MpunnaraHe Ha nNnonNMTWKaTa MU NporpamMurtTe.

4, MOHUTOPWUHT

5. OueHkKa.

HaTogawnaitpaasHai/emwzzza paH/an yTHBTME ndpaosuve C . Tpabsa
ob6aue, 4ye nopajgwn HeroBuA UUKTNY@RNBEAPAQETAEp
npeaBaputT-antea) (eyeHKMN, ce ocbwecTtBABAT B

pa3paboTrTBaHeTO Ha NYyOGNMUHNTBBUNAOBPBUKIPABMUNNPETI
MHpopmMaumsa, nonyvyeHa NO BPeMe Ha MOHUTOPMUHT
nporpamMm uUAW Ha onpepefnneHW TEXHW nNpeaxopHun e

MoBeyeToOo aBTOpW oOb6GBpPpbBWAT BHMUMaAaHMUEe Ha pa3spabo
MOAKPeEenaaM@/[aHHac KO 0 yWa/cKTameica a8 amma MOHUT OpP U
KOMTO ca oOcobeHO Baxprpasglas3 kReEamMBaIO@dDARA0 MEAA
TpabBa fJa c€cepoOBpBOEe BROKHWNMA HONTEe LHIP OK O U3 NON3BAaH
NMOHATMWETO MnYOGUeWHKHMN HMO NTUT WK K Gl OOIPEIgEaIMN K aT o T
Nyo6numuHunTe NMONWUT IBKbIB W CHE@EBODA paHMN TEXHUTE pes
Bb3 el CHTaBUTepTEOOO HOC TN T €, Kouna oy L@B I@OEHMH@EIBHAaAY eH

Onenkara O0OMKHOBEHO 3acsra 3a10BOJIAIBAHETO HaA Ba’XHHU OﬁmeCTBeHI/I HOTpCﬁHOCTI/I B
pe3yjrar Ha TIPEABUIACHUTEC B nonnTmcaTa/nporpaMaTa HHTEPBCHIIMH, KaKTO0 H
PE3YJATATUTE BL3}ICI7ICTBI/[HT3, NMPOU3BECACHHU OT THAX.

KaTo npaBuno oueHkKkatTa ce 6Gas3upa HaAa cneuywunar
dopMMpaHeTO GRO,TEOPITVUMMOTO M unU3ICNepgoBaTenNnc.t
NOAUTWUKMN W NpPpOrpamMM MCTOPUYECKMUW UMa HAKONKO

IIbpBO, HAyYHM M3C/JeABaHUSI U METOAU. MHOTro npuHUWNDW n wMeToOAMU
cnoaensasfUMNPOKMOHAYUYHMN OOWHOCTAMp almrpe AMa BT MY KD
MKOHOMMWYECKUTE HAYKMN. Te ce BNUE€EB@P MYBN UP@ATHIE!
TecTBaHe Ha XunoTe3un, CbbBUpPpaHe Ha eMNUPUYUYHMNU

fha ce pas3bepaT MU 06ACcHAT HabnwpaBaHUTe ABNEeH

Bropo, nkoHOMHMYecKka Teopus M TeOopHs Ha NMyOJuM4yHHMsA H300p. TAXHOTO BAWAH
oueHaAaBaHeTO Ha NONUTUKMU N NPOTrpamMun Cc-ea KMUPEHATB
BbpXYy edpumkacHocTTa M oOoONTMWMaAanNHOTO pas3npepgene
MHCTUTYLMWOHANTHWM Y B@ K P O UICKTOMHVOY /1 U n MaKpPOUKOHOM
ehekTMTEe Ha NW3IBBPWBAHUTE UHTEepPBEeHUUN. SHa4YnI
o6bBbpXaT pe3ynrtTaTtTunte M BbB3IJEeWUCTBUATA Ha NpPpWUTJS
pas3xoaun WU BNOXeHMUSA.

Tpero, Teopusi Ha OPraHu3alUUTE U YIIPABJICHHUETO. Mpe3 nocnegHuUTe T OoAMN
HacouBa KbM M3NbNHEHWETO HaH aTeXTHMIT & U Tpe&e 3 W
Bb3agelicTBMuSA. MopeHTundpnuyumpat ce TemMuTe 3a O0p
nporpamurte, MEXMBMVMITHEC TWMM VY IKIOORAMNHAULNSA, MOTMWB a
uenesunTe TpPpynu, 3amHTepecoBaHWUTEe cTpaHW, K3
paspab6boTrBaHe, npunaraHe, MOHWUTOPWUHTI U OULEHKa

Mak Tawm.

11



YOI
* ¥ . 72\ ° " \ -
* * EBPOTMEMCKW ChI03 ()) (( | LOBPO YNPABAEHUE
* b EBPOMEWCKM \// \\/
* ok COLIMANEH ®OH[1 : \/

YeTBbpPTO, NOJIUTHYECKH M AJMHHUCTPATHUBHHU HAYKH. Myo6 numMuyHMTE NONUTMUK
KaTo npaBuUIO ca OpPUEeHTUpPAaHW KbM npob6GnemMum Ha
o6buwecTBeHNWS CcekKTOp, T paxXpgaHCKOTO y4yacTwue, nf
Bnact. OcBeH ToBa ce Oo6pbHa POUEREABEHN KBACREE
rapaHTmpa nerMTMMHOCTTAa Ha npunaraHwmTtTe nNonNwuT

ET®@0 nNpoyuyBaHe MHEeHWETO Ha T paxpgaHuTe uU Tp
3HayYeamee THatTa BJacT

MOHMTOPUHIBT HA MYOJMYHH NMOJUTUKH U MPOrPaMH MOKe /1a ce oNpe/iesid KaTo NMpoLec Ha
CHCTEMHO U HEeMpeKbCHATO cChOMpPaHe M aHAJIU3 HA HH(OpPMAIUs 32 X012 HA peau3alUATa
Ha JajJeHaTa MNOJUTHKA/MporpaMa W NOCTHIAHETO HA TNOCTABEHHUTE IeJIn/pe3yJTaTh.
IMonydyenaTta undopmalus ce U3IMO0J3BA 32 1eJUTe HA YIPABJIEHHETO — OCHIIECTBABAHE HA
KOHTPOJI ¥ B3eMaHe HA YNPaBJIEHCKH PellleHNsl 3a NMPoabKaBaHe, H3MEHEHHUeE, I0MbJIBaHe
WIN TPeKpaTsaBaHe HA peaju3alUsiTa HA ChOTBETHATA MOJUTHKA WM MPOrpama.

OcHoOBHa 3ajayvya Ha MOHWUTOMKHI a1 HNap oM P @/MWY Hen T g
Mm3ImMepBaT MNOCTUrFraHeTO Ha TexHWTe uUuenun N edekrT
pe3yntTaTtT Ha ocbwecTBABaAHWUA MOHUTOPWUHT MOT arT
HayMHa Ha U3NbNHEeHMWEe Ha NOANUTUKWUTEe U nporpam

Tekymusit MOHUTOPpUHT M M@ OCO0O6GEeHO0O BaxXHa posnda nNpu AbANTocC
KOMTO Cce peanunm3sumpaTt B HAKONKO Gas3un. OcbuwecT.I
npepgwecTtBa OT MOHUTOPWHI U oOoULeHKa Ha [feWHOCT

MOHWTOPMUHTI BT MW ouLeHKaTa Ce OCHDaapaspa@moTes/
ocbwecTBABaAaHEe Ha NyoO6/AUMHMHWAOPEERATABRA ZbapBOEAar
nocTaBeHUTe uUenwn, BAOXeEeHNTe pecypcwu, M3BbBP W
OCble CTTEB EBHM3 € M C T B MU A .

OueHkKaTa Ha nNy6AMUYHUTE NONUTWUKMNU " nporpam
nepcnekTWBMW, -YEPCETAO KPOeMar/om 3HApia H M C a :

1. Ouenka Ha mpoueca. OLeHABAa Cce Kak MW [O KakKkBa <cTen
nonnmtTuka WU Janun npovayprmMmaTa MyakKWpmaoHN.paQou
3acAara CbOTBEeTCTBMETO Ha UW3IBbBPpWBaAaHUTE e

HOpPpMaAaTUWUBHNUT e M3nCKBaHMA, CbAbpXaHMUETO Ha
npodpecunoHanHuTe CTaHpgapTMu nnu O€E4Catk BBaaHHMTAE
cTpaHwu.

2. AHaIu3 Ha CHOTHOUIIEHHETO ,Pa3X0AH/MOJ3H” M aHAJIM3 Ha e(uKacHOCTTa Ha
pasxoqute. TOBa Ca aHanNnusun, npu KOUTO Ce CcpaBH:
nporpamarta c pasxoagurtTe (nspasxopgsaHUTe |
aHaNN3adO0OTHHAO W@ HMUEeTO ., pas3xoagun/ nons3sn’ ce on

HanpaBeHWT e B/1OXeHMWH- n agekKkBaTHOCTTa H a n

3. Ouenka Ha pe3yarature. OL, e H 4 B a ce ho KaKBa ctTeneH
pe3ynrtTaTtTmnm Ha Nyo6nNnuMyHuTtTe NONVBUR@LOT OIPOB P a
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BCMUYKO BBPXY pes3ynrtratTmTte U nNocCcTUuXeHUATa (
HeXenaHwn eddpekTNn), 3a fa Cce nNpeuyeHn edekTH

4. Ouenka Ha Bb3aeiictBuero. Ol e HABAaT Ce Bb3pgenWcTBMATA Ha
pa3snNnMUyYHN KAG@MO@KMN MNCTMAT edpeKT Ha onpepgen
Cnyuyal e Haco4yeHa npeawu BCUYKDO KBbM cCTe
nonntTukurte/ nporpamMurte, a Ccbuwo n Ha nocT
OYyakBaHUTe pe3ynrtTatTun OMKMPpmpar paE®NnoO Ha Te
0

OcCHOBEH KOMMNOHEHT Ha OLeHKaTa HKouuamyad JHWH3H N T e
Toh Tps6BaAa pJga ce oOoCblWecTBSABA C aHraxwmpaHe H
npeaBUA TeXHWUTEe NOTPEOBHOCTM MU UHTEePHERAMITER MM}
Ja ce opueHTUpaAa KbM onpepgensHe Ha edekTuTtTe

KakToO WU KbM BbB3MOXHWUTE pelweHUMsa U [ e AYHeocCTTomn

coumanHumart aHanmuns pa3rnexga cuctTemMaTUUYHO H
peanuMmsaumsatTa Ha Ny6nMYHVMBEUME@AMWDUKN U Nporpart

e AoeMoOrpadckm xXapakKTepuUucTuUuKMU,;

s COUMAMKHHOMMNYECKMN NPOMEHITUBMWU,;

e COUMAaNHaA oOpraHmsauma Ha uULeneBWUWTEe T pynwu,;
e OoOWecCWMBOEYHMIOT MM ECKN KOHTEKCT ;

'I'IOTpe6HOCTI/I, MHT epecHu n UeHHOCTMN H a 3aunHT
e 3acerHartTm mnnun OK a3 B,lno BmamHmHMEL MMH,C TUO Ly W ari

COIII/Ia.]'IHI/IHT AaHaAJU3 1aBa Bb3MOKHOCT J1a C€ OUCHAT NMOCJICAUIUTE U PUCKOBETE HA JaAcHa
nonnTnKa/nporpaMa, aJa ce€e CMeK4YaT Heﬁ.]'lal"Ol'[pHﬂTHI/ITe mocjeaAMmumm OT THAXHOTO
OCBIIECTBABAHE, Na C€ YBCIHMYIM KallaUTETbT HAa HHCTUTYUHUUTE, OPraHU3allMUTe H
COIMAJTHUTE I'PyIIH, KOUTO OCLIIECTBABAT I[OJI]/ITI/lKaTa/HPOFpaMaTa HJIH Ca NMOBJHUAHU OT
THAX.

O6buwecTtTBeHWTEe NONMTUKWU U nNporpamm He 6GuUuxXxa MO
NbATHOULEHHOTO ByMaOTHeY Bad HCBOBHWAE 3aMHTEPECOBAHM CTPAHH M
OeHe(pMIMEHTH B TAXHOTO pa3padoTBaHe, H3NIbJIHCHHE U OLICHKA.

MOHUTOPUHI BT UM OLEeHKaAaTa fgaBaT BbB3MOXHOCT LUe]
ce BbBAMYAT B camMoonpepgenssHe Ha TexXHUTe HYX
MOGW3INpaHe Ha HANUUYUHUTE pecypcun Npu NONYyYYas:
MW CTPaAaHUUYHUTEe edekTUM OT peanumsayumsTa HaAa no

npoueca HaAa MOHWUTOPWUHT 7 oueHKa € aHraxume
nNpaBUWTeNMa®BOHIWT, € BnacTwu, HenpaBUTENNCTBEHUTE
3aMHTepecoBaHMTe cTpaHW, pgocTaBuyuMmuuTe Ha nyo

B Bbbarapus Bce omie HAMA pa3BUTa NMPAKTHKA 32 KOHCYJTHPaHe M y4acTHe HA BCUYKHU
3AMHTEPECOBAHH CTPAHH', KOETO IOCTABS 110 BBHIPOC BB3MOKHOCTTA 3a e(eKTHBHO

"Mak Tawm.
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H3MM0JI3BaHEC Ha PE3YJITATHTEC OT OCHINECTBABAHUTEC MOHUTOPHHI M OLECHKA Ha l'lyﬁ.]'ll/l‘lﬂl/l
MMOJIMTUKHU U MPpOrpamMu.

YnNnpaBneHMeTo € He CcaMO TyXip@ekHAB@AHR KaMBMmMAKT
MeXaHW3mMu, npoyecunu U UHCTUTYyUUMN, ypes KOMWUTC
MHTepecwu, apTuKkynumpaT CcBOWUTEe pas3nununsa, ynpa
3agbiXeHNSA.

YnNnpaBneHnMeTo Cce peanusiimHpeae TM@Ee HA BIYHOYIKIOH HUT @3
M3BbBH TexXHWTe npepgenwu, KaT o BIRa MIacHHCakCoAT 0B 0P
My6NMUYHNTE OopraHwmn cb3pgaBart 6naronpusaTHa nu
yacCcCTHMUAT cekToOp cb3gaBa p an6aocHTCHKMO T ® € coThalle B T B
NOANUTMNYUYECKOTO n coumanHoToO B3aumopgenhncTBueE,
MKOHOMMUYECKUTE, obwecTBEHUTE n NONMNTMUYECKMNT
Bb3IMOXHOCTMWNW MU OlFrpaHMYeHMHA, 3aToBa OWMOILEOMHETHE
nomMe Xay wum, BKAKYMUTENHO U NPU MOHWUTOPUHT A |
nporpamMmmu

MOHUTOPWMHOLBEHKATAa Ha NYy6/MUYHUM NONUTUKKU U NpPoO
ynpaB@EeH

1. Cw3paBar mpo3payHocT —nNpoueagypuTe, MHCTAHaOWHATMAT E€ann
LOCTBbBNHMW 3a 3aMHTepecoBaHUTe cTpaHuW w”n 06
6bpart pas3b6bupaHwu, HabnwagasaHM n oOueHdaABaH.!
Mpo3payHaTa cuUucTema Ha ynpaBNneHWue wuma €dc
peweHWABOPWE W KaHanNw 3 a obwyBaHe HWeXAY
obwecTBEeEHUTE CNyXurtenwu.

2. OcurypsiBaT oOTYe€THOCT — T € npepgocrtaBAaAT MHPopMaUuKUA
nonuntukaTtal/ nporpamaTta nocTuraTt <cBOuUTe ue
NYyGNMUYHNT e pecypena7Be&HWTB&M BCH3 4@ @iugTeB nHa BlA
Bb3MOXHOCT HAa 3aMmHTepecoOBaHWUTe cTpaHu pga
KOATO MMa pewaBalWo 3HauYeHMWe 3a paBEPHMBBAE E
MHTepecwHn

3. TapanTupaT OTrOBOPHOCT HAa YyHpaBjieHHeT0 — HEe 06X o0 41 MO e MHC"

NOCTOSHHO fga ce onNnuTBaAT fJa ce cbobGpassBa
3aMHTepecoOBaHM CcTpaHW npu npoBeXnpawmagNa N &
M cnNnyXurtTenumnte B Ny6GAMUYHMUSA CeKTOpPp BRMEBAEBA
cCTpaHMU M ob6uUwWecTBEeHOCTTA 3a ynpaxXxHaABaHeEeTO
npu KpUTUKAa UNU UZSUCKBRMMER] AHLKTA,B EeHAMK OO
OTTOBOPHOCT 3a T pPewkKn U HEeKOMNEeTEeHTHOCT.

4. TlomoOpsiBaT Ka4eCcTBOTO HA U3NMbJIHEHHETO HA NMYOJUYHUTE MOJUTHKH M MPOrpaMu,
KAKTO M Ha NMOCTHIaHHMTE Pe3yaTaTd, Cb3JaBaHHUTE MPOAYKTH M NPEAOCTABAHHTE
yeryru. [flogpo6pssBa ce UM @®agbpaHBMBPE alIUBUIP@MmILN T €
nporpep@e@e TUTEgLAPTr aR@3 aGuBEBCTN

5. Cb3aaBar ce MeXaHM3MHM 3a yyacTHe —T Ppa X gaHMWTe nonydvaBaT BbH3 I
BbB B3eMaHeTO Ha peweHMWsSs NO OTHOWEeHWUE Ha
Ha Ny6NMYHUTE N O NUTPISKKAO WU JITMP OO NPoacMpMe A, C T B @ H (
MHCTUTYUUKN, KOUTO nNpege@ataBnsasBaTt TexXxHUTeEe WU
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6. EdexTMBHH HMHCTPYMEHTH ca 3a NOCTHraHe Ha cbrilacue — J O 6 pOT O ynpas
OTHYHUNT a " Cbrnacysa pa&&®/oMmIH mimr Hee WIHITPEO[XE&C IC,b T 3
K Oe¢€ e B VIHTep,BCTa,Oﬁmﬂe'&ma{aCBbEMO]{(HDHe C
nonNnnTUKMpeueyypmmTe 3a OCblWeCcTHEABRAPE@II®SC aH a
MOHUWTOPWHT a n oueHdadaBaHeTO Ha I'Iy6ﬂl/ll-IHI/ITe |
cTpaHMW nonyvyasBaT BB3IMOXHOCT 3a BAUWAHUE Bb

7. JlompuHacsAT 32 e(eKTHBHOCTTA M e(PUKACHOCTTA HA NOJUTHKUTE/TPOrpaMuTe W
H3rpa;KaaHeT0 Ha CTpaTerndecKka BU3UA — MW HC TWUT yumnmrt e noCcCTWUWIr ar-T
TrmMB@A Ha M@ nobwewTBEeHMTE HYXAMU, KaTo wn3n
afobpunsa HayWnHtk. Nnpepunrte wu obwecTBEHOCTT
epcnekTuBanpsaaB NgGM@Eo Ny pasBuTtmne. OrTpenHwu
b3NnpuemaT pas3/IMYHM nNepcnekKTUBU NpuU oueH
bNpocwu. Mpw oueHkKka Ha KayecTBOTO Ha n:
po6bnemMnm Ha oULeHKaTa Ce OOCHIAEAEAEe fWa eypegdan
TPYKTYypMW®U, nNpaBUWAHOTO TapreTtTunpaHe n 4OC
cCurypsBaHeToO Ha KadYyecTBeHMW NYyOGAMUYHWU YycCnN)
.HOHAKOra oOLEeHKaMKaTOEe HAE DM PR e BoataummMm UEEe a Kt
6xBalWa BCUYKpPEeOBCTaMaBRARMATUNMNYHO U3 CNeagBaHe,
CbBbpweHcTBAT pas3paboTBaHeEeTO M Npunar aHe
O +H@mkKkacHMUA n e heBraKHOe He HAY &K NT € 4 a
3rpaxpgaHerTo4Hdaa Kcynnetuympdan, noAakKkpenasauwa Hen
byyeHne M camMoobyyeHUMe U U3IBNANMYaAaHEe Ha yp
T nNnpoBanuTte Ha Ny6/AMYHMUTEe NONUTUKN U NPO

OS1I1IK0O-H-00O0O3wWwWw3adxTO

o

Pe3yaraTuTe OT MOHUTOPMHIA M OLEHKUTE IOANOMAratr pa3padoTBaHeTo Ha edeKTHBHHM
MEpPKH M HHCTPYMEHTH 32 pa3BUTHe HA CbOTBETHATA MOJHMTHKA/ Mporpama.

NMy6numyHnTte NONUTUKMW U nNporpamMum umMaT WU CBOSA-"
onpepgeneHa HaBpeMe CH elLoeb/ixX O /m@evacyepec mp U BITpeekaaBTn X |
coumanHarta UuUeHa, nopeHTundPuuyumpaHeTo Ha TFpynurtT
MEPKW NOAKPeNsSTOMBE@LAARGH@MEAIWMA NPpDTr pama

M3nbnNnHeHMWETO Ha NYyO6aMYHUETEN HT OCOVDILIMEKAN eH  HIE I [®
camMo nocneaMmuya OT aAAMUHMUCTPATUBHU UAKN B@AXHMN
M3NbNHEHWETO Ha TWEAAEBHaA MmMD/IMRBAKMKEA O TKAKO/MOP H a
MOOMJIM3HMPAT, OPraHM3MPAT W KOOPAHMHHMPAT OOLIECTBEHHMTE AeHCTBHS Ha Pa3JIMYHHUTE

3aMHTEpPecOBAaHM CTPaHM, 3 a4 fJa Ce TnNpeBbpHEe TS B peanHoOCT.
3acerHaTum cTpaHW QAa caacwm/payEmMeaape assaKa
nogkpensarT. MepkunTe 3a MU3ITpaxpgpaHe Ha Cbrnacwu
JOTroBapsaHeTIWB W aB HI3pMOEBWHIO CTM Cca o6nacTtwu, B KO
MOraT CblWeEeCcCTBEHO fAa [AOH/pHWeHK& TH® ac yc TERelHa oa

MOHUTOPHHIBT U OLEHKATA €A CPeCTBO He camMo 3a pa3dupaHe Ha mMpodjeMuTe, HO W 3a
HAaMHpaHe HAa OCBhINeCTBUMHM peuleHus. Te 100aBsT 31paBOCIOBHA [103a peajn3bM B
peakuusiTa Ha ynpaBjsiBalliTe B NPOTUBOpPeYMBH W TPyAHH cutyamuu. CoumajHwure,
HKOHOMHYECKHTE M NOJUTHYECKHUTE MEXaHM3MM cJelBa Aa ObJaT MIACHTH(GUUUpAHH U
1eJIeHACOYeHO MOOMIM3HPAHHU 32 MOCTHIaHe HA LeJIUTe HA MOJMTUKHUTE U MPOrpaMure.

MOHMWTOPUHT BT WU OLETHERAMAT WHKAW MW OGN pPpa@HpPBaMn [gas.
ynpaBnaBpawnTte pga dopmynumpaTt nNpUOpPUTEeTUTE 3¢
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OTroBOpP Ha pepgumuya KAWYOBM BBNPOCU, KOUTO UM
3anpa@eoBaHNTeEe cTpalBBanceapaxjgaHuTe

« KakBa e 3HaummocTTa Ha edpekTuTe OT peant
uenesun rFrpynm WU 3aMHTepecoOBaHW cTpaHn?

e CbwecTtBYyBAT nun CepnmosHMU HedweEs @&, H3aantmmopTaALT
ycnewHOT O MoCTMWUWTI aHE H a npeagBunapeHNTE pes3yn

e Perumcrtpupart nn ce HenpeaBUWgEeHW SOBTPHEiTan e r
nonuTMhKarTa

e Heob6XxoagumMm nNunM ca K O puesKuupmamH eB HHaandnMeHRaoK TEARKRBAET eaa
ca?Te

OcbluecTBSIBAHETO HA NYOJMYHHUTE MOJUTHKH M NPOrpaMH € CBbP3aHO € MHOXKECTBO
npodJieMu U peaula PUCKOBe, KOUTO MECTHHTE BJACTH TPAOBa Aa uaeHTUGUIHPAT U A
B3eMaT MO BHHMaHHe, KaTO ce H3MOJI3BAT MOAXOASIIIUTE METOAM W HHCTPYMEHTH 3a
ch0MpaHe, aHAJIU3 U MPeA0CTABSIHE HA ONEPATUBHO 3HAYMMA MH(OPMAIUs, NPeIHA3HAYEHA
3a B3eMalluTe peleHusi. 3a 1a 0b1aT e()eKTHBHU, MOHUTOPUHI'BT U OI[EHKATA € JKeJIaTeJTHO
JAa ce 3aMOYHAT oOlle B pPaHHHUTE eTanmu HAa padorara mo CLOTBETHATA NOJHUTHKA, /A
NPOAbJ/LKAT M 1O BpeMe Ha peaju3anusATa HAa TMOJUTHKATAa 0 H3BHPIIBAHETO HA
mocJjieIBamiaTa oeHKa.

2. BunpoBe OlleHKH U MOHUTOPHHT

MOHWTOPUHT BT n OULEeHKMUNTE H a I'Iy6.l'll/l‘-IHI/l nonNnmTMUnNK
coumanHarta npakKTWnkKa, c a M3IKNTWYNTEeNTHO pa3HOOC
KOWUTO T € MoOorartT O a Ké'Eo,an TMNnonor nanmpaHmuI

— a3 mM Ha nNoJ/BMTKWkKIaT™Oa Ce peanunmsumpar;
— TeXHUTe UuUenum U MeTOAW;

NO3MUUSAT & UHTE IMITIEb/HA, MOHUTOPUHT a
— TepurtTopuanHmsa UM ob6XBAaT;
— npoAaBNXUTEeNHOCTTa WU cTeneHTa UM Ha 3agbnb6

OueHsIBAHETO € CHCTEMATHYHA JAeHHOCT, KOSITO Ce M3BBPIIBA HA OCHOBATA HA 00EKTHBHHU
CTAaH/APTH U KPUTEPUH U MOXKe /Ia ce MPWJjara KbM BCSIKA NMOJUTHKA, CTPaTerus, nporpama
WIN NMPOEKT.

OueHkarTa e nepunmnogunydH?O CbXAOeHMne 3 a cboTBET

Bbe@icTBUETO, yCcTHoavenB @ € F T A MW@AOT pama, cTparTe
CbOGpPaAa3HO nNpeagBapuTenHO onpepgeneHunTe ULenun
nonmtmnmkKkarta. T8 ce OCHoOBaBa Ha TeKywurte [0KI

MOXe [AaBaBKAMKUWOMNBbBAHUTENHU NpPpOoOyuyBaHUA OT BDBHLWHI
O6mmTe npunuunu Ha EK 3a ocbliecTBsiBaHe HA OLIEHKU:
T MonyvyaBaHe Ha noagkKkpene-H c JOoOKa3aTencTBa
pe3ymeaTtwu
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f T'apaHTupaHe Ha 6e3npucTpacTHBIETEe HRe DYIRH®H

AKTWNBHO BbBJ/Z1INYaHE H a BCUYKMNU 3anHTtTepecosBal
npmnnar a eTo H a MeToagoOnNO0Olr nyeckKmMHd MHCTpPYMEH

H
T Bpb3MOXHOCT 3a ob6paTHa Bpb3IKa WU MUHKoOpROpWU
MeToAONOlrMyeorKamaypamMeapasyntTatTm OoOT CcTpaH

c

T

TBMUE H a AN3ainHa Cbce cneundcdukar:
ens MW cTaHpapTute Ha EC 3a M3BbBPLW

T CboTBET
Bb3n10xwu

T MpmnaraHeTo H a M3INCKBaHNMAT a H a OCHOBHMWUT €

HpHHHHHI/ITe 32 €TUYHO IIOBEAECHUE HA OLlCHUTEJ I .

T AaHHUTE " MHMOpPpWARaSATHIY, KA MDA Y YdeaH O,UE@ad b Y H
KoHdpnageHumanuHun. Te ce umu3nons3BaT egUHCTBE
KOHCYNTaHTBT HSAMa nNnpaBoOo fAa M pas3npocTpadt

fPesyntatTunte OT oOoULeHKaTa <Cce npepgocTtTaBsaT

m3nonseBa NO nNpepgHasHauyeHWe. 3anas3BeakHren ad a
npoBexXpagal,e LEHMBT@KCEH BbBNPOC U 3aBUCKU 0T
camMo oOT OrpaHMM@BKHIET eHAac HWoBEATATer.apHdal
He3aBUMCKMUMOCTTAa Ha OLEeHUTenNuTe e nNnpunaraHe
ekKMna nNpu UIEBYAWEBEBUBABRBNXKEHNUS

B aHaem3mpeJj/saprasMepolcaipaHeHnNTe BUAOBE OLEHKHMU
KomTonywy¥®BaT npoueca HaAaTMORPEAPEPABAT MOG®OKIT U
MHPopMaumMmss Ha CbLOTBETHWUTE ynpaBAABalWW OPT aHM

IpexBaputenHu (ex ante) OmeHKH. e 3 W L e HK at¥ie Cc T e M3IBbpwBarT 0 |
bopmMynupaHeTo Ha NyO6/IMYHADE HROMPDODU PIAMMTEE 3 @ &
TAXHOTO OCbuUWwWecTBABAHE. Te nopgnomMaraTt onpepjgenr
n pecypcurte, B UYUMMTO paMKW nonumtumkKkaTta wWAUW 0
rondama cTeneHH ce rapaHTMWapTaHTOC PeE AN MHOKIH @D BH
nonutWKpnyTreo mnrpaexjHHoa 3 HA@ e H e e

f oueHAT NpeaBaAapUTENHO BEIMEXABASG AM@T OE A ALY
f B3emaT npeaBug NOoOTpPpebBGBHOCTUTE U OUYaAaKBAHUS[T
! pervcT pU@esad MblUlecTBYBaAWNTE PUCKOBEe UM NoTe

MpeaBUXAgaHeTO Ha ob6wWecTBEHW [AOT 0B O PHEAHLE MO WH
nonuITunkKkaTa, KBPHRKT B & bW couvmanHuwu penhcTtBuA, |
NpoakTMUBEH O1GXMBHAOTCA KHbaMU N @ /bIMT ICK P TAide @iHWT 0a M3 d b/
To3nm npuHoc TpsA6GBAa pJa ce nNpeBbPHEe B Hepas/a:¢
npunaraHe HaH@MEPORNPA@MANWTME CW.H OOCHHMOBBOH @ QY HK LM A B
ha3za e aAumarHoCTUULUpPpAHEITEOp el & T & O " P eXOEHI0ACHTUMETTED,
nonuMmTukKkaTa MUAW NporpamaTta OT KAapPEaAaBAHUAEAC3TaBMEHH
o6bwecTtTBEeEHU, AOQETBBEHIMMBIH C OB EeT e 3 a bY@ epegaaHtamt3aa UMVA

IIpexBapuTeTHUTe OLEHKH Ch3JaBAT M 0a3a 3a OLEHKAa HA MOC/JeABALIUS MOHMTOPHHI,
TeKyLIUTe M 3aKJIIYUTETHUTE OLEeHKH, KaTo (pOPpMYyJIMPAT KOHKPETHH M3MEPHUMH LeJH U
OLICHBYHH KPUTEPHH.
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Texkymu (ongoing) oeHkn C € O C H O B &@&Bad OM H o pmMauyum4a, NOoONMy4yase
MOWMT OPMUHITpUUIPar aHEeT O Ha Nyo6nuMmyHuTe NONUTUKU N

Upe3 MOHWUTOPMUHIAa MU TeKywWuUTe oUPpBEKEBAHMOTAaANM aa
— pa3npejesieHMUCETTBOM sHTaa BHbA3 AMeoiN U T UK U T € ;

— HAMManNnssBaMHET@A®TH@BHNWTEe Bb3gelicTBUA U pPUCKOBE
— HabCpYHaBaH®MB/IHANDEeFHRT THI@MHTEepPpEeCPBaAaHUTE CT|
— MWAOEHTMW (WL MBPEASHHEUTKOH aH/BN N pPpoODABRMMT @A PMWMA PRAMMT U |
— OTKNORBRMWAPEABUAECRMEATEYWOCMAIA @UYakBaHUTeEe p
— Bb3HUKE@NPEeABUAEHUN oTpuuaTenHun edekTun u T

Me)KJII/IHHaTa OIlCHKAa MOYKE€ 1a C€ OChIIECTBHU CJIed NMPUKIIIYBAHEC Ha peau3aluvsaATa Ha

naaeHa ¢asa Ha MOJUTHKATA, 32 1a Ce OLleHH HeHMHUAT X0/ 10 TO3M MOMEHT M J1a ce BHecaT
Kopekunn3acneunamnﬂeTan.B 3aBMNCUMMOCT oT HaﬂpaBEHVITe
Bb3MOXHO [Jfla0 X@& MP®e MEeHHenH VBB T @ 3 THR/1 N &l p e B 1 KCUPTaeB H ¢
m3xoagHatTa cuUuTyauums MOXe fga ce nNpeueHWn pganwu
peneBaHTHMN Ha MNPOMAMKSDHWOIMM YEEKIEONRBADBA S . TOE
Heo6GXoaAMUWMO, Aa ycMee HTMEM/HDXK ATl eBBIARHIM T B P O @b H B P
MEPKMUTpEK oMBeETE€ Ha CbOTBeTHaTa NONMUTWUKaA

TeKleIl/IﬂT MOHHUTOPHUHI' U TEKYIIUMTE OLICHKHU OCUT'YPABAT HAACKAHU oﬁpaT}m BPBH3KH KbM
YupaB/isgaBalmiuTe M M3MNBJIHUTEJIHUTE, KaTO0 Cb3daBaT YCJI0BHUSA 3a HO-I{OﬁpO YupaBJieHue,
YCHLBLPUHICHCTBAHE H PAa3BUTHE HA l'lyﬁ.]'ll/l‘-lHl/ITe MOJIUTUKH U IIPOrpamMu.

Bb3MOXHO e [a 3siei0odeAnBoieKkil BaacGHKPETHH MEPKHU MJIH 00J1aCTH HA

UHTEPBEHIIUS. Taka MOHUTOPWUHI BT WU TEeKYLWNTE OULEeHKHMWU
KakBo ,pabomrgpabwaFwmpeagonsImnpaHmnTe NOAUTUKN N~
NOTBHBPCAT nNCOPAEXASCOATEBEAE T PaHPRAMETHPAPaAaHMTE npobdbnen

3akaouuTeTHM M mocjeaBamm (ex post) oumenku. PeK anuTyaHmalnaamacTH.
peann3auunsa Ha ,[ aHlae HMO /NMYPWIENHIMTKEL NP €03C b LE C T E@&H U T ¢
npasBu comegBOaTa oueHBa@a, UkdaAaTMHa KIYWAT & A0 BM3 N 0 Nl
obwecTtBEeHUTEe pecypcwu, KakBa e e@(umkacHocTTa |
ca nNoOCTWUIHaAaTW nNpeagBUAEeHUNTeEe Lenu.

B nocnegBauxpstcey amiaapaxmpomTe 3a NOCTUT HAT U
3a ycToluymBOCTTAa Ha TBMFAYW/AT aHTau TrRO /MM TRAK R T AN B b
MpaBAaT ce o606WeHNM wnM3IBOAMN, KoumTo Morat paga ©
CXOAHMU nonunpwek p alMoic. m e @A WA H K a oBlEea™ A HIP UK NHOY U
MHTepBdlagmagsauwa Ha ccUeiHBK avme c TTHpaA 6B an /@M Koadb X B a 't
AEeEWHOCTMN N MEB)KWME K DKIMT alMawBanmni3 Ha NOCTMUT aHe

OueHkaTa Tpsab6bBa pa ob6xBaHe wM3NoON3BaHUTe pec
(edhekKTMBHOCT) n Heo4YyakKkBaHM pes3ynrtaTtwu (nor
MHTEepBeHLULUUNUTE. OueHkaTa Tpsab6bBa pJga aHanusupa
ycTonyamBBpaTpesdynrtTatTnrte WU BbIpeikgmaBmamm@maB Ul aK:
KoOMTO MOraftT fjJa Cce CboTHecaT U KbM LPYTU UHTE
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MocnepgBawaTta oULeHKaAa Tpa6Ba ga ce W3IBbBPWU U3E

Aa Y®RTaHP@BAYNTATUTET YA TABEH 0C © B1b3 Be KCOTHBTVEEX C T a
oueHABaHeTO Cce pas3bupa KaToO npeuvueHkKka Ha ny
pe3ynrtaTtunrte, Bb3gencTBMATa U HYXAUTe, KouTO
3aKOHDBT 3 a per noHavimd4 , p da/s.umpeeBBa XKBRBA N b AHeEeHN
LOOKYMEHTNTEe 3a cTpaTermyeckKko NNaHupam®K@a jeae
BKNYBaA:

OyueHka Ha edekTMBHOCTTAa WU edumkacHoOCTTaA Ha

Oue

I

Ka Ha o6WwOTO BbB3IAgeWCTBMUE,;
AHanuns3 Ha @akToOopunuTe NPKMA3INBAHEeBRAEepa3IBaATO

OueHkKka Ha ycToWhuymBocCcTTa Ha pe3yntTaTtTurTe;

=4 =4 4 4 -4

M3BoaAM U NPEenopbKU OTHOCHGAN PEB @RMH@AHE OH a
pasBuTMUE.

B no-mmMpoK acnekT, OlleHSIBAHETO HA IJIAHA 32 Pa3BUTHE € NPoLec, CBbP3aH ¢ MoJ00psiBaHe
HA ONMHMTA HA AAMHHHUCTPALMATA B IVIAHMPAHETO U NMPUJIATaHETO HA NMYOJMYHU NPOrPaMHU U
NOJMTHKHU B 00JIaCTTA HA NJAHHPAHETO W YNPABJIeHHETO HA TepuTopusTa. Ts MMa Ba:KHO
3HaYeHue, 3a Ja ce MIeHTH(PUUHUPAT TeHJAeHLIHMHUTe, 1a ce MPoc/eAsiBa NMporpechbT, 1a ce
U3BJeKAT TMOYKHTE, Ja Ce KOpeJaupaT AeiicTBHATA ¢ NMPOMEHMAIIUTE ce YCJIOBHUs, 1a ce
OTrOBOPM HA HOBHTE TNPEeIU3BHKATEICTBA, Ja Ce OCUTYPH OTYETHOCT, Ja ce pa3BHe
CHOTBETHHS KAMAIUTET HA AIMUHUCTPAIUSATA.

CbrrnacHo ChbBpeMeHHaATa Teopwnusd n npakTukKa H a
HabnwageHne e Hepas3genHa GYyHKULMOHaAaNHa 4YactT C
MocnepgBawarta OUEeHKa H a one cnepagsa O a npe}/

BbTpPpewHaTHa UC BBIYHAUC Yy BAaHOCT Ha AOKYMEHTa, peanr
cnpAMO NOCTWUIFraHWTe pes3yntatwun, oueHKa [LOKOI/MK
M3NbNHEHNETO nmMm n apeKkBaTHOCTTa Ha npeagnpwu
npeacTaBwu npenmaup@kHe 3ma Mogpam puumnmpaHe Ha OINP
aHanmns, c or nep nopob6bpABaHeTO H a KayecTBOT
nporpamMmupatne, Ha epek TMBHOCTTa, Bb3AeWCTBMU
npoBexXpgaHWTe AJEeWHOCTUNP KLAKCTaED HAa YBRICECMaAHBE Hea H[E
akTyanusaumartTa Ha OOWMHCKMUAT nNnnaH 3a pas3BUT.L
nepunoag.

Ounenkara Ha Bb3CHCTBHATA € M3KJIIOYUTETHO CJI0KEH NMpouec, KOWTO MOHAKOra HaJjara
HSKOM OLCHKH /1a ce NMPABAT HA NOo-KbceH eTanm. CPOKBT 3a peajn3anus Ha Te3H OLCHKH
00MKHOBEHO ¢ B pamKuTe Ha 12-18 mecena.

3a A@baesaye KBaTHAaA DULEOBME@A BYBHMA NYy6N1ApHa&BAOMAT
CnagAelHWMBVWEKBAHMNS

e MNMonyyaBaHe Ha HafjgexgHa M o0b6ek AMBMB@A LWMM@PO X!
npeapctaBnsBaTt NYyG6AMUYHM UHTepecu ”U ca Hes
peanuns3aluUASTTEAA HMBT O UTEBOTUTUK M U NpoOorpammu.

19



** % ///;(\\
* o EBPOMNENCKM CIO3 ( \ < | - AOEPO YNPABAEHUE
* ot RS \/. /

*op ke COLIMANEH ®OH1 \\ \/

e« Cb3pgaBaHe Ha nNpeagnocTaBKWU 3DAWIHBIAWBET THBE HN G O
M TEeXHUTe—-mpye@B/ywiurHaar IO T YeTHOCT, OTTIFIOBOPHOCT
W pes3syntaTtunTte OT MW3IBbBpPWBAaHaAaTa OLEeHKa.

e NpepocTaBsAsHEe Ha BB3IMOXHOCTMW 3a NpPOMSAHA H:e
OCHOBA Ha MW3IBbBPWEHUWTE HEe3aBUCUMU OULEHKUN ©

3aa agce npeuyueHM p[O KakBa cTeneH ca NOCTWUTNHAT
Tpa6Ba pga ca dGopMynuMmpaHMW NO HaAaUYMH, KOWUTO nc
M3B5D pﬂ.ﬂ-u) (l)@My.TII/IpaHI/I CTPAaTEru4eCKu 1eJjin, KoOuTo ce Tpaﬂcq)opanaT B OYaKBaHHU
peE3yJITATU U UI3MEPUMHU KJIHOY0BH HHAUKATOPH.

OcbwecTBAB
nocnepgogas

s feduUuHNDP
e NOoATroToO

HeTo 6HaaB aolHEAH K@M ABMM B MM NpPEMUHA
H W

n
He Ha ob6ekTa WU ULenNWTe Ha olLeHKaATa
Ka Ha ouUeHKarTa;

C
M3 BbpLWB ouueHkKartT a,
a

Hanwus MHTepnpeTayumsas Ha CTOMHOCTUTE Ha

e OTpas3Adas

a
e
a
B
bO6MpaHe Ha MUHPOpMaUuMA 3 a BCbI30 MHOHOBMA eH & a
a
7
aHe Ha pes3ynrtatTnte oMUk aTanppoW
0

MocTaBsHET Ha LeNWTe Ha MOHUTOPUIKRCBOGPA3 OHE
npaBumnoTt8 SMART

MO X & VHali-npenu3HaTa W TOJe3HA B npakTuMuyueckKkm nnatx KOMO WU
onpepgenauwa emo@ap a ed MAR TcoueegHaTta:

1 S(Specific-UenTta cnepagBa pJa e cneuyuundpuyuHa
1 M (Measurable}llenta cnepgBa; oa € uU3IMepuma

1 A (Accepted by you and/orothers)le nTa cnepgBa pfa e npueTa 01
pa6boTsaT NO Hed

1 R(Realistc-blenTta cnepgBa jJa e peanuncTuMWyHaAa

1 T (Timebound-Llenta cnepBa pga €€ OpuMueHTUMpPpaHa BDLB
CpoOK

ToBa O3HauyaBa Te pga 6bpgart:

1. KOHKpEeTHH W €IHO3HAYHH —J O CTAaATbBUYHO TOYHWU U SHACHMU, pfga
pa3nNnuMUYHUN TbNKYyBaHusa, paa 6bapat pasbupaHu n

2. Msmepuvmun —a onpegensT XenaHo O6bAeWO CbHBCTOSAHI
npoBepwu aanu uenumTte ca MnNOCTUTrIHATMW, nnu
KONMTMUYEeCcCTBEHO UM3IpaXeHWe UMM ga Ce OCHOBABE
M3mMepBaHe.

3. llpuemamBn—ga 6bAgam APUBCUYKWN, OT KOWUTO Cce o0
3a TAXHOTO NOCTMWUT aHe.

& https://www.novavizia.com/smacel/
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4, Peasmcrnunu —a 6bagaTtT aM6UMUMO3HU, HO WU3INBAHUMMU
TEe3 WU, KOMWT OT SOXTH 000B anposicTT M3raa H e

5. OOBBLP3aHHU ChC CPOKOBE —N 3 M b/THEHUNET O WM [map eqieiee HGAB HIPasT
nepuoang.

PasnunuyaBawme HAKONKDO BN AOa MHONKAaAQT op Wn:

1 Muauxaropure 3a oumeHka T P 6Ba AcabOo@PwBAZ&EH ULenNuMTe Ha M
O6MKHOBEHDO ce pa3rpaHmnyaBsar Tpu-— oi@pa,p x v
KOHK pPpeTHMW nm. onepaTtTunsBHMN

1 NHaonKaTopuTEebOAPW OB@p AN LMNpPAHN CNpPpAMO LenT
obcnyxsaT, T.e. Te TpAabBa BMma CITE3NBEMH seglaHTa [
6uMuna npaBWNIHO MU3NbJHEHa WU HeWHWTe ULenu ca

1 MHuaukaropurte 3a pecypcu npegocrtaBaT WMUHPopmMaunma 3a Qv
MaTepuanHuTe, OpraHM3aUuUWOHHUTE mnmu pery
M3 TMHBESH N EeTO Ha. N ONNTNMNKAaAaT a

1 MWnaukatopure 3a MPOAYKTH C € oTHacAarT O o npoaAYKTMNT e, K
nponsBegeHNn (Komur oy CT/pydaromerTae ,fa Cce dJPpleypsoca as
nonumiTunKk#dmankatTopntTe 3a pesynrtatTunurte oTpas3
nporpamMarta BbpXY uenesBuTe rpynmn, 6eHed
nonumitukKkaTtTal/ nporpamarta.

1 MHMuauxaropute 3a Bb3IelicTBHe C € T HaC AT -KIB MO KMMQ & € Aoy, U 0
nonumTtT MK3aBTbeH npaKOTO 7 HenmocpeagcTBEHDO BN1W:
BKNwYyBaT HanpumMep CpPpejHOCPOYHW BbB3IJAEeWUCTBMU

aanpekunuTe agpecatTun UnNun GeHePUUUEHTN,;
b. xopa uwAnM opraHuMsauuun, IpPBMARMBMIHKE BHATMOT W
C. HenpeaoBBbLeWIRICTBMNA.

1 MHMuaukaropute 3a KOHTEKCT C a BannunpgHM 3 a uanarta TepunrtTo
ronemum obwecTBEHWN T pynun, 6e3 pfa ce npaswu
obxBaHaTum OT nNnporpamaTa, MU Te3W, KOUTO HE

IIpenoppuBa ce MoaA0OPHT HA KOHKPETHUTE MHAMKATOPH 32 M3BbPLIBAHE HA OLlCHKaTa 3a
NOCTUTaHeTO Ha LeJINTe HA MOJUTHKATA/Mporpamara aa 0bae cbo0pa3eH H ¢ HAKOH BAaKHU
M3UCKBAHMNS, N3BECTHHU KATO RACER®:

* Relevant (noagaxopgawn),oceprpHpPpraega O6baoennme

« Accepted (npnetwun), wunpa oCTe WNMBA/BIIETSBM UBCa NHOT BB
CTpaHWM.
e Credible (npaBgonoagob6Hw®n), Aa O6baaT SACHM

6bpaTt nNoapobGHO obGAcHABaAHMW.
e Easy (NnecHu) 3a HabnwaoerBABRNW BODAPDOTEBMEMWUH

® https://books.google.bg/
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* Robust (ycTomwmemawMmnpga peramegTpUupawmwn KakTo
oTpuyaTtTenHunTe edekTNM Ha ouLeHABaHaTa MApPKa

3. AHaJIM3 Ha 3AaMHTEPECCOBAHUTE CTPaHU

Cnej KaTo upes WUAeHTUGULUMPpAHEe Ha npob6nema ce
npeMMHe KBM BEBRG@ Ha -MBAMANOGPUHAT a3 anHTEpPecoO:
opraHumMsauuMuum U MUHCTUTYyULUUW. OT NpPeuLM3IHOTO wnpgel
CTpaHM W OT NpPHMOAX@HEIMDT ¥ ac H@ATer s 3a 06XBa
npoueca Ha MOHBRRPRMATr@aasmaBM@mUKaTaxHaTa edec

AHATW3BT HA 3aMHTEPECOBAHHTE CTPAaHM HMMAa KJIY0BO 3HAYeHHe 3a pa3dupaHe Ha
CONMAJIHUS U MHCTHTYIHOHAJHUS KOHTEKCT 32 OCHIIECTBSIBAHETO HA €IHA NMOJHTHKA WJIH
nporpama.

3aknwyeHmdAaTa OT TO3M aHanNnui3 MOBraapTs ajgl@ MmMaigpDT !
(ocobeHO 4Yype3 ex ante oueHKM) 3a TOBaA:

e KOW ca ueneBUTEe T pPpynm MOBACBRKADIDK@BEMPa
oTpuuyatTenHa Hacoka) ;

(9

s KOW MOXEMmga BBPXY(BONDINDKAFOAQT/IPHAAL, aUT/EMWT Ha H a (
e KaKBMU X 0 pa@r, X paununmu MHCTUTYyULMUN TpsmbBa
peannmi3ayumaTa uH @ oOnN X/aAKTbBK T M H Ja CcTaHe TOB
e CNOCOBHOCTMUTE n KanauumTteTbrT H a K oW oT }
MOBULWEHMN M yYyCbBbpPpWEHCTBAaAHMU, 3a BaxnNeoeBanae
NpM OCWIBHETTOWA Ha CboT.BeTHaTa NoANMTUKa
AHanmnms b7 H a 3amHTepecoBaHUNTeE cCTpaHwu, KOMNTO
npoueaypum ce noagueHsaABaA, a nNoHAKOra MU Ce WUTHO
1. Ja 6bpgpaTtT pas3bpaHu noopAEBAHVMATEA, VWKTERXOK
rpynm M 3aMHTepecoOBaHWUTEe CTpaHU.

2. 0la 6bape B3eTO NOA4 BHMUMAHME 3HayYyeHMEeTO Ha
TAXHOHRAGUEBABBPXY. NONMTUKATa

3. Ja ce nsbepar MHCTUTYULUUTE " npouecur
MOHMPIMHT a/ oyueHKarTa.

4. 0a ce d¢GopmMynumpa cTpaTtTerumsa 3a y4dyacTunme Ha :
oLeHKaTa Ha. nmnonuTukKarta

TpeTtunar eT an ce OTHacCHA O o noagr orosBkKarTa H a M
OCHOBHMU eneMeHT a.

1. N360p HaAa NpAMGTIEPECOBAHON TaApPaHWU, UYUUTO UL
aHanms U OoOLEeHKa.

OnpepensHe xapakTepa W Buga Ha uMUHdDopMaUUS
M36op Ha MeToOAMKA 3a M3IBbBPWBAHEe Ha MOHMUTO

“MOHUTOPUHT M OULEHKA Ha NYyBGAMYUHW NOAUTUKW W Nporpamu,
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4. N3 6o0p Ha M3INBbBNHNTEN (BbTpeweHOCHmMACT B b
MOHMWTOpPWUHTa/ oyueHKaT a.

BaxeH enemMeHT oT noagr OT GoRTMIAHET® HaCCROpalyMeHufl éC Y B a H
3aMHTEPECOBAHUTE OPraHu3auMyu 1 HHCTUTYIMHU M O OTHOLWEeHMWE Ha 3ajgaHMueEe
H a MOHI/ITOpI/IHI'/OU,eHKa, B T. HaHaG,eXHepeT aEeumas e |
BpewmMeBM pamMKW®.

Cnepsauwa CTbNKa oT noAr orToBKarTa H a MOHMNT
3anmHTepecoBaHUTe CcTpaHMU n rpynurte, yneTo M
KnwyoBuTe @GakTopuMm 3a OCbUWeCTB/A@BLAGHEKD e aun 3y
noagaxogAauWwa MeTOoOAMUKa, KOATO fJa oT4YymTa HaAaNWUUYHUT
OcBeH CcbOTBETCTBMUETO Ha MeTOAMKAaTa C XapakKkrTe
Kputepuiw npu wmn3bopa Ha MeTOS[UMTPEN e3vaa HEL OH AMBVA H(
KOUTO B3emMarT peweHNSA, ynpasnasart n HOCAT
nonumtuKkatal/ nporpammarta.
MbpBaTa CcCTbNkKkKa € upeHTUuhuUuyumpaHe Ha 3auMmHTepec
npum peanunmsapumarTra Ha NONBHKAIABAENHAMOKAT EWNAOT
OnpepenAaHeTOo Ha KNKWYOBUTEe 3aMHTepecoBaHW cCT
OTroBOpPMU HA HAKONKO OCHOBHMW BbBNPOCA:

1T Kom ca noTtTeHuManHuTe obnaropgetTencrtBaHn c

peannsaymaTtTa Ha nonurtwukarta?

T Kon Moxe pga us3numrta HebGnaronpuaTHO Bb3 el

T Kom ca ya3BumMurte rpynwum?

T Kom ca noTeHUMaAaNHUWTEe NOAAPBXHULM U NPOTMNI

T KakBun ca B3aMMOOTHOWEHMWATAaAa MeXOAy 3aUNuHTeEp:!
BtoparTa CTbNkKa e CBbp3aHa c aHanmns H a Bb3
nonnmrtukKkarta, KakTo n HEeEMnHOTO noTeHUMWANTHO
3anmHTepecoBaHUTe CcTpaHupymMaxeT ga bl @o cipo,p MK @ I
onpenenAaHe MHTepecwuTe Ha KNWUYOBUTE 3aunmHTepec

KakBwnu ca OYyaKBaHMATa H a 3anHtTepecoBaHNTe
KakBwnu ca BBb3MOXHMWNUTEeE nonsmu n Bpeagwu 3 a 3 aunH

KakBuppwrcga B CbBCTOSSHMUE UNU 6BGBUXa Xenanw
cTpaHW B nopgkpena unwm npoTumBogeihcTBUE HaA

T Kowm MHTEepecwu Ha 3 amHTepecoOoOBaHMWTE CTpPpaHMU n

a HSKOMW MUWHCTMWUTY L MBAO pMM TOEP FHAaaH MT3eas3uUym MB HOMMProoc M1 MO T
3BbpPpWNW aHanNnui3 Ha [JOKYMEHTMW UMW ce CcCbbepe BT
a HAKOW HedOpPpMaAaNHWU TPynum U MeCTHU OOBWHOCTM
€3N 3aumHTepecoBaHwpmBpHMMN Mobk® nagitaa cveH 06 0 6 Wl
MaTpuuyumTtTe 3a aHanAM3 Ha 3amHTepecoOBaHUTe cTpa

- I = W
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TpeTaTa cTbhnka e 3a oOULeHKa Ha B/AIMAHUWETO W
3aMHTepecoBaHW cTpaHwu, KaTo O6MKHOBEHO Ce
XapakTepucTunKM:

T BnacT wnomamwdHecKU, coumaneH U MUKOHOMUYEC
T KoHTpONn Hapg cTpaTerunyeckKkm pecypecwu,;

1T HedpopmManHo BAUAHMNE,;

T CteneH Ha oOpraHuMWsIMpaHOCT,

1T BnacTtToBM B3aMMOOTHOWEeHUA C [Jpyrm 3aumHTepe
1T 3HayueHNe 3a M3IXopga W ycnexa Ha nonNnuTuUukKarta

Ue TpBTHA T A CTbNKa e CBbp3aHa C paspaboTBaHe
3aMHTepecoBaHMTe cTpaHW B nNpoueca Ha OLEeHSAB
MOXe fAa ce nnaHMupa Kak 3aMHTepecoBaHWUTe cTpa
Ha MOHWUTMOpPpMBILABHKATAa Ha nonAnumTukKkartTa.

NMpnm wm36opa Ha mMeToauMmKaTtTa Tpsas6Ba CbHWO A[ga ce
gocTaTbyHa no o6emM M M3yepnaTenHa NO CBOETO
hbopMynupaHeTo HaAa BepPHWU U HapgeXAHWU U3IBOAWU.

He e npenopbyuMTenHO M3NO/I3BaHETO Ha CBPbBXCAO
Ha MeToAM 3a CbbOBUpPpAaHE Ha AJAaHHWU U copMUpaHeEe
npodecmnmoHanHus onunurt Ha oOCblWecTBSABaAUWNTE MO H
B3eM@ayupeweHNss, Bb3NpPpUeMaHEeTO OT CTpaHaaHa :
Ppe3y /T awouHTMeT ooOpTM HT a/ oy eHK aT a

HAakounm mM3ImMckKkBaHMA, KouTo TpaAa6GBaAa pga ce umaT np
e npodecnmoHanmab M NpU NoAaTroTOBKAaAaTa MKBAPpAaABE X

B3aummopagehWcTBMUE C LEeNeBUTE TUYPPYENIMT WB H3VA W HUT CEKL
M aumanor ¢ T8aAX;
q
q

po3paduH Ha NbpBUUYUHUMPpEeNnaHWUATA MPDRRBROA

o
(@]
T -

ocodyBaH a CUNTHNTE " cnao6unrte CTpPpaHMU Ha

D

e YyeCTHOCT 7 KOPEeKTHOCT npwu npumnnar aHeTO H a
e B3aWMWMHDO JgoBepwue " NNYHO yyacCcTWune, Cb3 gaBal

Mpun nNnoAaroToBKaTa HaAa MOHMTOPMUHT al O gaedLKOaTToa BTPPES
3a THAXHOTO MNPDBER/KG a HE, Kao@ ®e MBHEMEAT N AT P

M3INCKBaHMSATaAa MU OYakBaHMaTa Ha B3IemMawurtTe peuw
MOXe fJa CeBB0HRWEBTTEKM eTan OT NpoOorpamMHUSA L UKI
KOSATO 6 1" MOT na o a rapaHTwupa NMHT @NMMIARAIME TH
peanunm3ayumaTa Ha nonumitukKkaTtTal/nporpamaTta, Tpsao6s
Opyr BaxXeH BbnNnpoc e KakaBa 7 6unna on
MOHMWTOPUHTIa/ oyueHkKkaTa, TbW KaTo NOHAKOra nunec
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MoH%KWO 3aMHTepecoBaHUTe CcTpaHUW MoraTt pga O6bpga-
Aa wuWMaT OfF psatHWmed e BBP XBYIM N B WMTKIB@TA C€ chneuymnan
3aMHTepecoBaHMU cTpaHW pga cTaHaT AaAaKTUBHU yuyac
TeEXHUT@e GHOAMOTKIE. Aa Cce nfnaHupa Kak 3auMmHTepe
NPMUBNEUYEHN TNpPUW OCHUWECTBS B alHEEHTKOA THLA HMO HMMOT/DVPTUN
Ja0bNXUTERMG ®A [Ran ocAe BBH3VMEMVA H U €

e MNHTepecurte, SHaydypganBprTO9Ka BamamapeooBaHa C

- Heo6xoammMocTTa OT cneyuunmanHum ycunmsa 3a np
rpynu, KOMTO MMaAT, OFTpaHMWUYeEeHO BAUSAHUE

e ApekBaTHUTEe GOpPMM 3a yyacTue B LeekAEaT BH
nonumTMkKarta

BknwuyBaHEeTO Ha 3aWMHTEpe@OBREa RITERGET P@ HHMa BM 01H I
OT BAaAaXHO 3HayeHWe 3a ycnewHaTa peanunszauyuumsa H
HAKONMNKO NPWHLMWMH M HHEA WHIAH & aHlaH TBeKpIEICWBB a HM T e C T p &

1. IIpenocraBsine Ha mHpopManmusa —3 a M HT epecoOBaHUTe cCcTpaHMN n
3a ToOBaA, KoeTo Beye € pelwemo®r pa Mui a HKMOPUATHOO
dhakT.

2. Koncyarauuu —3 aMHTepecoOBaHWTeEe CTpaHW Cce KOHCY/J
nporpamMmu. MpuM KOHCYNTaAUUMWMITTE UB&K AT &H UMEE M
cTaHoOBMUWA HaAa 3aMHTepecoBaHWTe cTpaHwW pga 6

3. DYHKUMOHAJHO Y4yacTHe MJIM CHTPYIHMYeCTBO — 3 AWM HT epecoOBaHMNTE
HacCbp4yaBaHMU" O a CBbBTPY AHWYTAET HCa onrowvenar mnKoacTTan/ T

4. VHTepaKTHMBHO y4acTHe WJIH yIbJIHOMOLIaBaHe —3 a M HT epecoBaHUWUTe CT
CbAPYXMS U nNapTHbOpPCTBA C B3eMawumTe peuwe
nporpamMaTta oOlWe Ha paHHWTe eTanum OT MNOATOT
uenms nepumoag Ha TAXHNT®pPaAEHbLWeC TOBBSERYAHE, P TM
npexBbpNssHE Ha 4YacT OT KOHTpoO/nAa BbBPXY B3
pecypcutTe KbM 3aMHTepecoBaHUTe CcTpaHKU, Ka
pesyntatunte OT nonAnwmtwmukatal/ nporpamara.

5. YyacTue mo MHUIUATHBA HA CaMUTe 3aMHTEPECOBAHM CTPAHH, KorarTto Te
npoAaBAaBart MHMUmMmatmMmMBa 4 a 613,an BKOTKKYeHMN
oyueHkKkaTa Ha nonutwunukatal/ nporpamarta. Bb3 Mo
cTeneHH 3aBnmcAar oT TOBa, O O P akKvaaKTBaa ccburaefn
6naronpuMaTHKW ycnoBudAa UM npepgnocTaBKW 3a pa
BONATa H a B3emMawnrTtTe peweHNMA n HOCeéeWwWnTe
nonmtukaTtal/ nporpamarta.

OcHOBeH MeTOJ 32 KOHCYJTanus € unenkara Ha nosasBareiaure (OII). Tae K OHC Yy NnTaH

mMmeToagonor mna, M3nNon3BaHa npun pa60TaTa no MKOI
6naroyctTpomncTtBeHMN WU Apyrum nporpamum, 3a pa ce

MW noTpeburtTennte Ha pes3ynrtratTunurte ORNRTEPOTr MEMW

1 Mainstreaming Public Participation in Economic Infrastructure Projects. Overseas Develbystiterté.
Briefing Paper 1998 (3) July; Participation and Social Assessment. Tools and Techniques, The World
Bank, Washington, D.C., 2000.
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cbbnpaHe Ha WHGoOpMayuwuAa, nNpuM KOMWTO Ce OLEeHSHaB:
AeNnHOCT NO MU3NbNHEeHMWEe Ha nonumtTukartTal/ npor pams
uenwnm Ha oULeHKaTa Ha nons3BaTenuTe ca:

[ERN

MHeHMATA Ha OIpoyTrpueTéen T2 aIMHTEEe pMe COBaH MW  C T |
e3n, KoOWTo onpepgensT nonumTukKkatTa UNU PbBKO

O a ocurypm obpaTHa Bpb3kKa 7 Bb3 MO X
3paboTrBaHeToO, peann3aunarTa, oueHkKarTa
nmtTmpaTtT@lamarTa.

THBT nNpu TO3W MeTOoOp[ Naja BBPXY CbbupaHe:-
TUBHWU MHEHWA N OLEHKMU, KoOMTO pAonNnbaBart

au n LOKONMKOTO e Bb3 MOXHO, 3 a a4 a ce
Happ MaumaTa Cce KBaHTuUudPuuumpa (npepcrtaBsa Ce uUp
3IMepbT Ha m3BapgkKkarta ce onpepensa B 3aBmnuc
AeXpHOoOCT Ha uMHPopmaumaTta. 3aToBa, BbBNpPEekKHMU

BMWMOTWMT Qfa Ce nopgnoxaTtT Ha cTaTucTumyeckwun a
dbopmaumnsa. CucrtTemMHUAT XxXapakTep Ha oCbuwecHT
oob6pas3HMW TexXHUKNW nNpuMu CcCbOMpPAaHEeTO Ha WUHDOYJ
anTe. KTve 3 m O 3TBEOX/HSMB a T pesynrtaTtunte oT 0L €
BaTenum pa O6bJAAaT CcbNoOCTaBeHMW WU [fa Cce nNpe
O H 3a uAanarta uyuenesa I @cysnead Hoanl UIC@EITIRTIMHKAA TN
K a Ha Tno/a3Bmpaenpe@anapmodun KOHKpPEeTHMU n
He A B peWcTBaAWWM WUAW NAaHUpPaAaHW MnNporpan
op mMTe OT oOoOLeHKaTa Ha nonsBaTenutTe ca

pa B pas3nNuVMUYHUN RREMNMY HOPPoaMHHB altl U K a W N ONHH C
nH Tpab6bBa p[pa ce nonoxaT cneuunasHMW ycCcuinl
pwBaHeTO Ha OULeHKaTa Ha nons3saTtTenurte OT

OHYaAaTeNNHOTO nNpejgcTaBAHEe Ha pes3ynrtatunrte.
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4. TeiicTBHA 32 MIPWIATaHe HA IPUHIMIIA HA NAPTHHLOPCTBO U
OCUTypsiBaHe HA HH(OPMAUA U ILyOJNIYHOCT

IMpuHIMOBT HA NAPTHLOPCTBO € € AWH OT OCHOBHUWUTE MeXaHWU3M
EBponeiicknmsa Ccbil3. OCHOBHOTO WU3UCKBaAaHe nNpu u
yyacTume Ha T paxXxjgaHCKoOTOoO o6buwecTBO B npoueca
NpoekKTNWTeEe U CcTpaTerasearumee AoRymMe@pmuHLUBA ppe
Ha pas3NMWYHKM NoAXoAM 3a AMAaNOl U KOHcy ntTauwuwu
Ja OCUFYypsT CBbBBMECTHOTO yyacTue Ha MecCcTHMUTE
Ha pab6oTopgaTenuntTe, eCKABIRHMNTIET O,pTAMMBARWMM U
cTpaHWU.

EdbeKk TUBHOTO MNnNaHWUpPaHe M YCNEWHOTO YycToOWUMBO
OTBOPEH M Npo3pavyeH nNpouLec C WMPOKO BKIAWYBAH
B pas3nNuMuHunTe eramwHaBawoebpaslaupume MU nNpaBUNE
onpepensaT NPUHUMUNA HaAa NaApPTHLOPCTBO, MNYBGMAUYHC

26



YOI
* ¥ . 72\ ° " \ -
* * EBPOTMEMCKW ChI03 ()) (( | LOBPO YNPABAEHUE
* b EBPOMEWCKM \// \\/
* ok COLIMANEH ®OH[1 : \/

3paboTBaHeTOo wuMepceTawwmT3EA LMOATYAT MHKave Bl RiTprioBr epH
YyMEeHT 3a ywpagmerHaeBew’ko OB camMo npu axkrtT
ntTauum MexXAy 3aMHTepecoOBaHMUTEe cCcTpaHW n
eoHa nNoAMTuKa UNW NPH PHaEEET B AIHAT 0 p a

a p
HCT
OHC
CAK

V<< T QO

nepmoga Ha pasgpgaaooPpFaekean T WH & Bngp egilac TaBU Nnyo
POEKTHEGHOAREMEKA KA O bAHNA [OKYMEHT C nNpejnox
pamMKa U KOHKPEeTHMW NpPpOEeKTW U oYyaKBaHWUTeEe KOHKDP
HadeWMHaTa ob6bwHoOCT.

oW W XS T

Pa3nnMuHNTe 3Me XmMHerBoMaB s HEe U OWCKYTMEOHEH €N HABU -
HacbpuyaBa NYyG6GAMYHOTO yyacTue U nNpoBOKMpaAa upf
OTumTaHeTOo Ha pa3HoOOGPA3IHUTE MUHTepecum U Cb
peanuncTunyeH " oTap@nB @ BAd KMeca oY Me AT .eT BDa BE
paspaboTBaHEeTO H&K UIabITe HCARO MPObKVDEBWKIA T E€ NPUHLUNUK

T OcbwecTBABAHE Ha AOCTbNeH nNpouec, Cbobpase
T MonyyaBsaHe Ha akTyanHa W HLJaoopevHaaUT! AN onJion Tumekian; s

f OcurypaBsaHeaBeH A[AOCTbBN WU nNpeagcTaBUTEeNCcTBO
cTpaHwu,;

f CbTpyAHMWUYECTBO Ha MNpuHUMNA Ha paBHONOCTA AL
YyoBeWKNWTeEe nNnpas.a;

T BknwuyBaHe Ha nNpepgnoxXewHdHwusa MNOOT/ UNTPBORLE@ETCEAAO HMAW pOadOH
HaaBHaBaaIMTMYHA U cTpaTermyecka 4yyactT

BknwouyuBaHeTOo Ha rIrpaxXjaHnrte WU 3aMHTEepPEepOBAHEMUTT
HaOb6 WUTHAR nNpoyeca Ha MEeCTHOTO CcTpaTeme@ydyeermo el
pa3paboTBaHe Ha ,MEBRARBIBRA N DKNOAM MDICHAE G H HL 1 MHQO
KOHCYynTmMmpaHe UM B3eMaHe Ha CbBMECTHW pelWweHMH:
MHPOPMMPAHOCT HaAa 3aMHTepecoOoOBaHUTeEe CTpaHU U
npumnaraHeTo Ha MecTHaTa NONWUTMWNK a H30& HWDH TOEMTaXKIBP
pe3ynrtTatTmum M Nnona3unM 3a MecTHaTa O6WLHOCT, KakKkTo
3a aKTWMWBHO y4yacTue B pPAPELAL IBERECE LD EAN LEABTOX T |
canunca##onyoe Npeadang Ha HAKONKO Twuna.

Mpouyuecs
NONMTUNUTMKUK

Ha MnNpoBeXAgaHe Ha MOHWUTOPMUHTI U Hab.

a pas3BuTMWEe Cce peanmsaumpa npun cnassa
- Bceo aTHOCT Ha O06ekKTWUTe Ha MOHWUTOPWUHT ;
 OTK P CT M nNpo3pavyHOCT,;

MMOCT UM ;6e3npumcrTpacTHOCT

e B3 awmu

cy6e T € H a BbTpPpeWwWHMWMAHA MOHUWTOPWHT |

e Hanwu

T
"
6
"

e« Hes3as
M
K
Y Ha SCHW nNpaBWunNna W npoueaypwnu 3a np
H

3
B
0
c
H KOHTQPpPOI, MHPoOpPpMUPAHOCT, KoopAawWuHa
"
e
0

o = 490 = +H X

e NMaprT pcTBO W B3aummMopgelhcTBME C BCUYKMK 3a
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NeiHOCTUTEHN UBBMLPMEeAMAaBRATHUANKA M3IUCKBAT BKI
MHCTPYMEHTMU

AHKEeTHW npoyuyBaHMS4,;
MHTepBwTa wn; PoKkyc rpynwu
ObwecTtTBEeEHUN WVO@WPX[JaHUA

JoknapunTte OT nNpoBepfeHUMWTe pfonNuUWTBaAaHMUA Tpabsa
pa3paboTBaHeTO Ha CboTBEeTHATa NONMUTMUKaAa. 3
nonuTtuKkaTa NOKYMM THSGBAHOS®NCT BauTep a ® aO 6 HiATHaaN P U
MOEeHTUW@OUULNPAaHEeoH OHBaH N B C3VAWIKHUT € pHeacMoBpaaHHBH ecliep a B &
TepunTtToepAaMUHNCTPATUBHU (OOWNHCKIMC TVB €8 Y P HOaPBr HAVH) I
6paHWOBMW, y4uyumnunmuwa u”u 4Ap

Heobxoguma ObageMmwHKWMMyPMHERaHY a/lHaA UWHPopMaumsa 3 a
AHANUT WY HAATTed VW eC K @A eHaAOTTA HDNUTaxa/ nppopraRp
npeagcTapaBe@EgaOR-FpYWEN B KoMTo TpAbGBaAa pga ce |
HOOWMNHCKAaTa agMBHWHTEPLILD BB HUNTRP L TIDRGBE X K EH ¢
AbNO6O0YNHHBUOTIBH TCE BaXHMIPHNy 9 4aBAMEBIOH aHTaa nonuntkal

AKTUBHO Tpsabsa cgiabr ga@oumMmm@me@ A3 Bace nyobobnmkysart
pas3paboTrTBaHNn nNpoeKkTwH, BKNY8RAN B KNOKEHBTEKME
KOWNTO NpoBABRacCleHB@am®a3Hae C jJajeHuTe pas3paborT

BbB Bpb3ka ¢ odopmMeHaTa,BmMBMBEa niac DGu@EcTEEHMD @ B € g
o0chkIaHe, HAa K @@T OCEKIAaTEC MUY KN 3 auHTepecwBAHM Lapa
cTpaTermyeckKkaTa paMk.a Ha fjgapgeHaTa nNOoOAMTUKA

Mpo3pavyHoOCTTa nNpV eyHEULENEGHABAP ETOANAT @R & /e 1 a
OCbULWAEABABMHOXECTBO HVBM®BMIWENERHALDOKHROPDBI 0T

cTpaHM.
Ha nbpBO MACTO MepKMYyr@n mlBuH OKCOTMY HM KBA U TMGI3 WM C MU C
NMPO3payHOCT H@bOPEOEKHHMTE MOYO6NUMYHaE MOC/HBAJEVCKTaB,.
oT enHa cTpaHa ypes bopmManHurte npoueapgypw,
3akKoHopgaTencrTBO, a3 ame mBH dANWMIp 0 U3y, n TEROI, 3Mny
LONbAHEeHMWE Ha wNasUdlNpavBay/peadmaMCbOTBEPODRPBRMA
TpAORa NEFa MEPRWBIANK OHCY NTayuMM CbHBC 3 alHTRERP ETOB
HauYuMuH nNoOCTUlrIaHe Ha nNpoGpPRAHODEAXMaBIKTIEY BRAIA K
ekKcnepTun Ha&EUBaE3NUYHU

Mma HAKONKO nNpepmsIBMUKaTencrtTBa, KouMTOo TpAabea
HOBWMW a3 HoobOBpas3HM KaHasAum 3a KOMYHWMUKAaAaUWA, a u
CBbp3aBooOoOO3BaHaTa TepMmHonorma B cCcTpaTerunye
BMHAruvm e pas3bupaemMa 3a rpaxpgaHurte. B maobnH:
BCeKUW efAUH nNpoekKkT, OTBbBbBL GopmManHuTe npouegy|
3akoHegapDen Tpabesa pa O6bope AONBAHWUTENNHO pasp
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aHM3IMM 3a yyacTumue Ha BCUYKKN 3 aMHTepecoBal
AVNPEKTHO WU MakKCMUMaAa/IHO WNWPOKO. Mo ToO3M H
TaTCbHHH OO CAB e , OMe HUW 3/Mma TID@E@AT, U IKHOee MBD@ eyeniva o a &
O feVBOXTOMTO Te 6MuXcae WBVKUVIKNYLEOMTH [TUE Hp A& aATH & H
ewHa p.ea@wBlaegpaMeHHO TpsabBa pJga ce nopjpguyep
e punprapHaumgr ope” 0T T paxpjatTHHTTEe,p ekca KTbav e K 1T eN1X8
pewaBaHe Ha npob6bnemMmte Ha obwumHarTa, He
cepBaTuMuBHa nNnos3unuung He MOXe fgJa He ©ObAoe E
lbtUBaHeEe H& BPpPIRJFHOKL TUNTENOON NBHIDTIH/@MHEMEN B M :
TOPUHT . KaTo ponbnHUTEeNHO nNnpejguvws3BUKATET
opunurte Tpabsea h a 6bpae NOo& O YIEPH A ¥ /1 X@ @B e K
Me K g CeKTopwyWaTWHCIM N TMyELlKAGO Ha T H a KTOaMy H 1
ocT, KOeToO 3HauyuMTeNNHO cTecHABa nNepcneck
AONb/AHEeHME e pa ce uM3Inons3BaT HOBUTE K
pMUNTe, FMMC v couyumaBrRUTUEe TMP E@&XIH ap alBIK DK E
€ HMoe/TWoT MHikea TP A 6Ba pfa O6bJgaT U3IKJAHOHMTIAHO
AKOMW OT CchNnefHWTe npepgummMcTBa:

I O 0 X X

o X4 -Hdoc ISz
IO

O £ £ Hg 4T =0T -H=

TY®PO0 oOXRWO ggoo o o

D gowx< T

I T O

ratT [JOCTBNHO fJa nNpejgcrtaeAmTApaLa@aca Ha U
ratT fAa pAPadapadaTBAT MpexaTa ;Ha aKTUBHMU

ratT pJa ce npejgcrtaBAT NO fOCTATbUYHO [AO0CT
AUNT MKHadTeaBMM T e e PekKTKM 3a wWwumpokaTtTa O06ULECTB ¢
MOXHOCT 3a OTBOpPpEeH JdwmoeaopppRAaWLOGpaTnpayep

w

aT pa cnyxaT 3a nNy6/MyYyeH apxuB Ha Bewv
bAHEWMAN TH& aAMOAC T bNEeH 3a MaKCWUMa/NAHO WKUPO
YMNTEeNHO TakKuWuBa, KOWUTHA BESEU THEP WIMTRE AH a
TaknuBa, KouTtTo 6GuxaBueeannm pga oTtTupgaT A

Sws =
sSS 3"

AAbpXaT AOCTBHBNHWU 6Gas3mnm pgaHHWU, BKAKUYUTEnNE
npoueca nNoO BK/WYBAHEe W OLEeHKa HaTyC el
eacTaBsas MUHGpopMaAauMATaA.

O T

T
S

ceBee pfanpaeB sHpae ABAPU T E/THM NpPOyuYBaHMA Ha K
HTepecyBaHW CcTpaHMW C Uen aganTupaHe UHa wu
nT e notTpe&s6HoCKTauT o nopob6eH npouec 61" MOT
cepBaT UBWH/OTTAT MBT €UpeD 3 A MGTAAOb LWe C T By Ba WM T e Yy C
OB O [ OWOH /AHTENHpyeeseT@gAp a ne NnHM npouyecum NO KOMYHE
3aMHTepecoBaHWNTE CTpaHwU OTHOCHDO Bb3 MO XH
NbANHEeHNEeTO HaTRageiHonmpekyB.apkhaenHnTe npoy
neayY WMPOK CNeKTbpP MeTOoOaM, C akueHT padorTa
N cbyeTaBaHe Ha aHaNWTUYHMUTE C KOHCynTaTwWae

- I I s ¥

e [ C TTA0B SIMH €K 0 MY HHVAK MpPeasHye/rToa T U N0 QITO CM b M & /HU THEA U U
BexXxaaT AO6GpPM NpakTUKKM M noaxoaswum cnydawu,
ypes3 nNpeagcTaBAHETO UM Ha OBYyYE@BHWE, NPEBUHESI]
ynegcemLFaMEeT0o Ha 3aWUHTeEp €T e maopor Bee YCIy apHaed NH aB
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Te3un ,Mm@mMKMWwnNnas3BaHeTO Ha CcbuWwecTBYyBalWaTa HOpMa
nPpUHLMNA Ha NapTHbLOPCTBO.

5. OcHOBHM MeTOIM 32 ChOMpaHe HA UH(OpMALMSA P MOHUTOPUHTA U
OIl€eHKATA HA MyOJUYHUTE MOJUTUKH U MPOrpamMu

MOHMWTDPRMHM oOLEeHKaTa Ha NONUTUKKU Ca CBbpP3aHmM
MHpopmMaumMmsas, BKNWYUTENHO UYpes3 pas3sMWUYHU coUUOIN

Mpu cTapTVEP@HEFHOM HIAp MBI e fBaHe € BaXHO Aa
OTroBOpPMWU:

Koii?—-ToBa € BbNpoC¥DIFa @eBO@eRBXAAQTO. Konko X
3aeroBoTo Rigoar Xma KeyakwHmPraKk ayuma?c2C KaKbB 00U

KakBo? — To B a e BbNPOCHT 3 a MeToaAunTe.—-KKkakerEm B @R
KonuMmyecTtTBeHMHaunn pomMABeTE?

Kbne? -ToBa € BBNPOCHLT 3a MACTOTO Ha 0
TepeH wunn He? We wmuma num pabdoTa B 6
HelPT . H.

poBexXxpagaHe
M6nNnnoTeKwu
Kora? — ToBa € BbBNPOCHDHT 3a CpokKoogBkeioe .3 aK omxmB eBKy
mscnepBaHetTo? A C KONKO BpemMe pas3nonaramme?

Bamo? —-ToBa € BBNPOCDHBT 3a LenNnTa Ha uU3IcCNegBaHeET
TOBa eMNUPUYHO unU3IcneaBaHe? Ha KakBWU Bbnpocwu

Kak?-ToBa e BbBNPOCHBT 3a 3ajadynmTte Ha us3cnepgBaHe
KoMTo TpsaA6BAa ga M3NbAHMUM, 3a Aa NOCTUTFIHEM Le

OTFOBOpI/ITe Ha Te3W BBIPOCH 1€ HH MMOMOrHart no-noﬁpe aa nJIaHupaMe # Jaa
Oopranusupame U3CJIcaABaHETO. H_[e HU JaaaT siCHOTa ¢ KaKBH peCypCH pa3noJiarame, KakKBu
meJaun mpeciaeaBaMe M Kak Haﬁ-z[oﬁpe Jda IIOCTUTHEM IeJIMTE Ha H3CJICIABAHETO C
pasmojJaracMuTe peCcypcu.

MOHUWTOPMUHI BT U OULeHKaTa TpabBa fa ce OCHOBAE
oOpueHgaummse UM PUYHNT e MeToAaMu n npouyueaypwm N[
MHPopMaumMsa WU HeWwHusa aHanwus. Cnopepg Twuna H
HEMHOTO CbbObUpaHe MeTO@MIMmE ¢dHa mMaTMHe/MBTAHBA HA
KOJIUYECTBCHU U KAYECCTBCHU.

M p woanuyecrBenute MmeronufMj M BdtcO® CoO0OdzsdW dydteOdzO d dz¥ sted

fd BldOgwsdy By oSz dshisd d Mmj fsHEZOcO d&O
vy BSMdekztewo Ol oadMBCO Misjlfjdz dzO 6 HiNIsOo dIs§ dzck

B npouecaprvar MeHBPOLeHKaAa Ha NYyo66AMYHM NONMUTUKM
N kavectBenute Mmeronu. | dzso dzO@ tslsdzd ydlsj dzdzO R OtOCIsjtedmls
Isw o dzOIs-Ged MICO Misd 4 dz2 dzO Mls teslzs devizag@fl9a@D dz s | ddL d 8
sBh ko Odzj Ists M dzd yoOls O dzt ts5ls FOFE s Md M O (

Upes M3INon3BaHEeToO Ha T eB W/1 OVMOeKT00 AT e XCHEN T @ T pXaas psic
boratTcTBOTO Ha KOHTeKCTa, 3a KOWNTO ce OTHacs

a
2]
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3 CbobnpmEgaHen preaiCa AR P &1 & BV

a

OCHOBHM MeTOIH ¥ TeXHUKH 32 cbOUpaHe Ha uHGopMauus

KoanyecTBeHH MeTOIHN

lAJonunTtTBaHe
CTPYKTYypUPp

2 . Ko-amanpaAnms
g BTopuueH
4 . CoyuwnvaneH

KadecTBenu meronn
(npaka aHlKabuHeTHO ;Npoy4uyBaHe
a,H o MHTepZ.,ﬂ,'b}'I6OLII/I/IH-ITHeVIp;BIOTa

3. Anckycum BBB GOKY
aHanns 4, [fpoekKTMWBHN N pone
- exkcnephnitg Hab6nwgeHue ypes

HabnwoageHune)

Pa3nmnmuHwurte

OrpaHMKenma, yecT O KEMMBHIANBETGEA 6B a

MEeTOAMN nNnpuTexXaBanBaTpG@BEBEAT Y HXUN €&, ¥ IpMm

Ja ce W3BTI

CbrnacysaHe Me XxXnay TAaX, YE EeMRO DYlWMe HMET3RY NT @ g A
CbBMeCTUMU TETWMEe XIEYLOCHNITIAMO 3 HayeHMUe e pasyMH,]
TEXHWUKMN, KOWTO ue ce M3N0ON3B38AOBBIEBNPBIC €K B OO
peneBaHTHNW MeTOAMW MU TeXHMWKMUN €3 a0 TCIHGEBNOPFAUH @ M1 H B b 1
Ha-BaXHuUTeca:T TAaX

1 Kaksa undopmauus aa ce croupa?

To3wnw BBNPOC M3IUCKBAa pfa Cce onpepenm TOYHO Ka
nonunituKkartal/ nporpamMaTta, 3a Kouto Tpabsa pfga ce
Ha <couunmanHa WHPopmMauwus- n aHanwns ca noAaxopsd
nopenMpunumpaHunTe npoomMepvend prap3smopeeas Tpa cocee CTUT He
Bbnpocwu, Ha KOUWTO Ce TbpCU OTTIoBOpP.

1 Ot koro aa ce chOupa nnpopmanus?

BaxHO e TO4YHO pga ce onpepjgenn KakBW couumanH
mnscnepapBarT, TaThPpceraTcadberpPopmMaymsa. Mpwn - pewa
cbuwecTtBeHMU ca Tpwnu GakTopa: 3aMnHTepecoBaHOCT,

H

a

MHPopmMauyuma (couyumanHa rpyna MUNU KOHKPETHMU
1 Ilo kakBbB Ha4MH Aa ce cbOMpa uHopmanusTa?
Tpabe& MpapxU CcMeTKa, ye XopaTa He nNpuTexasa

O =X X 0 4

YyeHWNSd He
AXHOTO HWNB
neyuunapPmyHn
opaTa pga
Hpopmauwus

n

i}

BNnapgesaT WH ayaurHaTaa BTbEIPMVVCHAOT/EO ITupsad 6 B
o] Ha ©OMMEIeTygaHRT HOTTAaHa, BbB BCAK
MYy paeypx KONTO nNpaBAT HAKOW BbBNPO
aBaT HeBEepHW UIUN HEeUCKPEeHW OoOTTr oB
npeagnonara ob6bwyBaHe ¢ wxmopa7j pgar

onyyanocpepagcTBaHO.
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3ag1a ce cnpaBuTe pobGBpPe cbC 3apgavyaTta 3a aHanl
MHpoOopMaAaUMA 3a pgageHaTtTa couManHa3mMp MHapow MaAaa nk
na cbbepeTe NO pas3/IMY4HU HaAauUHKW. BaxHo e pga n
HamoaxoasaWwnMmTte 3a BCcewdN CHieHB@al@gR «/X\ewmdiwoa I
HSKOW OCHOBHW MeToOoAMW 3a cbbuMpaHe Ha MUHPopMal

AHKETH

WuTepeoTa CTaTucTHEa

HabmogeHua i NokymeHTauua i

M3bopbT MeTOaLUTE TEXHUKMUTE 3a cbbupa
06eKTMBHOCTTa Ha Bammésmmmammqwm, KoaTo
1.OcobeHocTNnTe Ha npobnemHaTa cuTyauwusa, n :

ocbwecTBABAaHe H a MOHWTOPWUHT nnn oOoyueHKkKa.
2CbabpXaHuUuerTo H a uenunmrte " 3agadynrte, KOWUTO

3. M3 nckBaHeTO 3 a aHlIaXmpaHocCT H a ueneBwurTtT !
3anHTepecoBaHM CTpaHW.

OcBeH OT Te3un Tawmws3 O00OCPHEOTB HHMA (MAEKTTOOMPU 3 aBUC U U C
Ha ekKkuna, M3IBbpPpWBAaAlW MOHWUTOPWUHTIal/ oyeHkarta.

HaTpynaHuTe nNo3HaHWA WU ONUT MNPWUW nNpunaaradHerTOo
Bbpxy n3bopa Ha MeTOoOAU BAMAAT U HAKOU 06eKkTM

f BpemMmeTO, C KOeToO ce pas3nonara 3a us3paboTs
i buHaHCOBUTE pecypcwu,;
f ocofcetwmor e Ha ULeneBaTa Trpyna.

Metoau 3a cboupane Ha uHoOpMAaIUs:

1. JlonuTBaHeTO € HPAAM3 N POCTPAHEHUSAT KO/TMUYECTBEH MeToCc
3a CYy6eKTUBHMUA CBAT WU NOBeJgeHUETO Ha U3CIeE

To MO Xe wusuapnabebun @M M3BaAKOBOB 3 aBMWCUMOCT OT ToOBa,

BCMUYKMN eaUMHUMLUN OT JajgeHa CBBKYMNHOCT, uMuAu € 0
Ha uM3cnepBaHeTO MoOraTt fAa ObAagaT THE ULMaM®H Mo TOHe
obegnHeHn OT HAKakioBwamToaLua , N pWBIHAaK L a |, 6O0NHNLUV

MbNATHOTO MHOXeCTBO OT TakuBa eguMuHULUWN Cce Hapwu
eAMHMNULMNTE B TeHepanlHaTa CBbBBKYNHOCT e TBbppge
nsobumpa epHa 4vyacT OT Twme @ET.AHoam.TBlAdEBA DK a)Hasia
onpepgensga Ta3nWm 4YyacT, Ce€e HapmMoeAsmMeg 0AOC@/ I DDKIOL
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m3IBapgkaTtTa,rl oO/JoTIMaODB@A COeneHTa Ha npejgcrTtaBuTenH
gonmtTBaHMATAa ce U3NDNS5BATA@3BAMGMa3xznUPOEME@DI0eE
m3sapgknte ¢ -ID20vpeandDHOHT 1.

M p kBoTHHs MeTox Ha moaop M3 CNepgoBaTenNnnTe TpsA6GBaAa fga pac:
OCHOBHMUTE CTPpyKTypoonpepgensium CbOTHOIWEHUSHA
Bb3M®X e ga Nuncea CNMUCbBK HaAa NbANHONETHUTE XMUT

geMor pagcka CcTpykTypa no non, Bb3pacT, o6pa:
npuaHauMm, KOWUTO Ca BaXHW 3a LenNuTe Ha KOHKP
Tak a, ye nNO Te3W MnNpuUu3lIHauwm TS [ga BbB3INPoOU3IBE

CbBKYNHOCT.

CbmwmecTtTBYyBa MU MeToa 3a nopa6op, KoewWrTempGauaCe U
orsopaiutre ce”. [IpM Hero BbNpPOCWUTE OT pAONMUTBAHETO Cce
JOCTBHBNHO caMO 3a WUHTepecyBawaTtTa HWU CHBBKYNH

mHpopmaumsas, B WUHTepHeT, B Maras3unuHuW, B ob6uUecC:
ap. OCHOBHWUBK W& JoTcoT3amMT MeT o[ e, ye 0T 308Ba
NMCUXONOTMYECKUTE Har nacwu H a mscnepgBaHUTeE

3aMHTEepecoBaAaHOCT MU WUHPOPMUPAHOCT NO CHOTBETH
ce XxapakTepusumpaT cemMarbHagMODKARAADAIGRANWMEAC
TO3W cnANyuyamw KaTo NpaBMUAO NpoyuyBaHMSTA He MO
CbBKYNHOCT, HWUTO 3a OTAENHW TpPpynu B Hes.

JonunTtTBaHeTO M O X ecTanagpem3upasd,b AIOJIYCTAHIAPTU3UPAHO  HJIH
HectangapTusupano ( CB 060 4 HO) cnopepg BuMmpga N popmaTta
KoratTo BCUYKKWN BBOPOCKU Cca ,0TKpUuTNM”, T. e. 3 arpf
onpepeneHwu oTrosopwu, fgonunTtTBaHeTO e HecTaHZ/e
noo4yeH M BB3IMOXHMUTE OTrosopwu, a pecnoHAEeHTTt
Bbnpocum), TO € CcTaHpgapTmusumpaHo.

=

Cbuwec

T B &phBH/IA FaK(OpMYyIMpPaHe HA BBIPOCH U OTrOBOPH, yneTo cna
ocuryp

a MakKcumManHa AOCTOH&MH OaBEA. HHENWIIOE TOTB OTP

n w
<

T Bb
H a
oT

n cmtTe M oOoTroBoputTe He ©O6wuBa 4 CbAabpH
y
r
6bA
n
5
c

0 a

H Aa HacouyBa M3CcCnNeAagBaHUTeEe NuUuLa KbMm

B OO/ anHON -M M @ C TNVOX H U , Cb3JgaBamMmkunm UnUBKYCT
T fQARBZTHW ©T ApYyT M.

D O ST

T Mp
TP
p e
T Bbn
pas
cCamMmumart npouyec H a aHKeTunpaHe mnnu MHTepBOUPAaAE
T
a

,3akput” Bbnpoc (T.e npegBapuUTenHO

Ba gnga ce nNpeaBuagsaT BCUUYKU BB3IMOXHU C
OHOAEHTMU Wwe OTroBOPSAT HaAa BCE€KWU OT THAX.
o)
"

aJ O

CbT U BLUMEKMEBDarmaopa GopMynmpaHum no

3O

UHUHWNT € OTroBopwu aa HOCAT egHakKBa CMKMC

noaroTBeHNW nuua. CbuwecTBYBAT MHMDEKEILETB® M pPBHH
aHKeTbOpUTE, HO OCBEeH ToOBa NpuMu BCSHAKDO
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NnMCMEHUN UH TPYQXKiymunff jtcdtsH HO wLOBBISV IS, CoCoad
Hi2Mlsea Ol fted o) LdedGo0OdzjIsts dzO j H dAX oH dBf 1 kHHGEZ ¢
HenpeagBupgeHa B MHCTPYKLUMNTE cuTyaumunsa, Te ¢
Bb3 MOXHOGKpaBs bKait pok fa ce KoHcynTtwupart c 7
npasununo e, ye B NOoOJOGHM cnNnyyaunm aHKeTboOpbBT/ WU
peweetHe 3alWOTO e HecnocobeH QJa B3eMe pelweHMU
pas3s/TNnYHUTE Xopa 6unxa B3enmn pas3/nnyHM pewewH
HepaBHOCTOWHMW cCcUuTyaumm pas3NUYHUTEe pecnoHpAgeH
Bb3MOXHOCT IUuan pRad WMHWKMOWTponumupat ycnoswumarta, npil
Ha BbnNnpocCcuUTE.

Cnopep @GopmaTa Ha obwyBaHe C pecnoHAeHT#WTeEe A
ankera ( KOraTtTo /AuMueTo caMoO 4Y4yeTe W oTrosapsa B N
K ap T @apykrypupano uitepBio ( K Or aTo BbhNpocurtTeeceeypeancn,
OT WHTepBLEP) .

NMpn mn3bopa MexXxAay aHKeTa WU WUHTepBlW TpsaA6GBA BHMU
KakKBO --eMCK®IT 0o o6pas3oBaTeNNHO HWUBO B WUHTepec
AbNXMWHAaTa WU CNOXHOCTTAa Ha BbBNPOCHWUKA, MNpPpUCDH
nMmaBnmes T pPynu C NOWO 3A4PaBOCNOBHO CbCTOSAHMNE

AHKeraTae NUCMeHO @GopMynupaH Ha6bop OT BbNpocwHu,

oTrosopwu, O6G6MKHOBEHDO B pamMKunNnTe Ha TSHACHO 0
ehekTMBEH MexaHUM3IBM RBar ab®MPadae n@s garTaeH/HMT, 3
M3MCKBaAa MU Kak fJa M3IMepwW NPOMEHIUBUTE, KOUTO
M3b6opbT HaAa aHKeTUWpaHeToO, KaTo MeTO0Oph 3a Ccbbwnu
mscnepoBaTenaTtT Tpab6bBacpaHpuoOepmadaaHDEeEsK Ba/ i@
opraHnsausoARaegBaHNA, ob6aue, cnep KaTo npo
MoeHT W PU umHpcaTHMY Meead TM3 RepBaHe 3a THAaX ca 6wunnwu
aHKeTaTaMexgmmdBMpPpaHeTO Ha f[faHHWN. MoneBurte
ms3cnepBaHA n eKcCnepuMmMeHTaANTHMN nNpoeKTMW yecrT
nNpoOMeHINWBUTE, KOMTO HWU MUHTepecyBarT.

BnpoBeTe BbBONpOCKM MoOrat pga O6bpart:

A OTBOP3caHTMB O P € H N,

A Mo3snTtT-WBHRATUNBHU,;

A AnxoToMHU( gahperwu

AHKeTuUuTeEeyeccaT OHamM3 N 013 BaHMAT MeToOohd 3a Cbbupat

pasnunkaTta Mexay Aob6bpuTe M NOoOWMNTE aHKeTwn. Mp v
4O HauyuHa, NO KOWMTO ca GopMynnpaHm pRBPRAOGOIT E¢
uasnata aHKeTa. 3a pga ce cBepe A0 MUHUMYM
BU3IMEPBAHBROWYMKN nNpuMuHUMNKN TpsabBa pfa ce e€enepqs
NOoNe3HMAT MeTOoOA 3a CcbbObumpaHe Ha [JaHHMWN, ocobe

JOCT WMIHHRATWMNPOKA TepuTtopusa. MARHIET VUHTAE e CCH@ W, rpmadl v k
3alloTO0 M3cnepoBaTenNnuTtTe nNnonydyaBaT pJgaHHWUTeEe cCp
necK®KkopagwupKaorr aT o ce msnonsear BanuaupaHwu "
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nMPOoOyyBaHEeTO Cca B MNON3a BHWA3 MHOAKMHGECATBTEA3 M HalyH P @ E X
pes3yntaTtun U ca [feAAMHBI/BOHREBHAM S K bBM T eop

HurepBroro € HenoaxoAAWO B cCchnydyaurte, Korarto ce
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3AbpPXAT Ad OVGIBV@P seT BelpmAaTHOCTTAa Te fga Cnoapae
nmsa nucrT, OTKONKOTO nNpepjg HEMNKOA3 HA&@ @ H THeep
MNeTeHTHOCT.

uenmTe Ha MOHMUTOpPWUHIa WU ouLeHKaTa Ha nyo¢
nonseaT WU KauyecTBeHWTe MeTOAaAMWN. OcHOBHa OT
XHamACK® CcTeneH Ha CTQEKMyTPaplaHTOEH 3 WMB HIMC T
uatarTt KOMTo ce cCcbbumpa wWHGMGOpMaywxapgbho oH e s
XHNTEe XapaKTepUCTUKM MU 60ratTcTtTBOTO Ha KOHT
0aT Ha macnepgBaHUTe nnuya e orpaHwunyeH-t "
egCTaBuore/NMHeaM M3 ac omyMmanHmM rpynu.

Xona H a npmnar adHerTOoO H a KonmndyecTtTBEeEHWNT € n 0]
nons3BartT n HAKOMUN CI'IELI,I/IC*)I/ILIHVI OONDBbNTHWUTENHMN T €

KOW edTecHail manons3BaHUTE KaudyecTBEeHMW MeaT 0o4u
dbopmMmaumsa ca cnegHutTe: OAbNOGOYUHHM UHTEPBITE
poneBun MeToaun, Ha6bnwapeHume uyupes3 yyacTtwue (BK

KonTeHnT-anaans (aﬂanm Ha C'I))_I’bp)KaHI/[eTO)

M TO3MW MeTOpn Ce mM3yyasBaT MeeBmaspTpasaBa@dnBI
anex nnu ay Hombounoa T € pRHaE AWM B BHHTa M NnpoyYBa CT
YHUKauyumaTa, cTpemMeinkunm ce pa @epefmiocsmBo@

Ml sBh jddjIsts, Ci df COEG 9 JuQUSHEOD f lslisO dz s

w
<

MMOCT OT KOHKPEeTHUTe uLenum ce TbpCcu OT
3 Mpexa OT TemMu, oOnNMUcCBawWum unU3cnepgoeBarTe
KOBU KRAOTEBEKPEVWHN MyMWMEQPI@PHRIB M4acTnW Ha

d

c

e

n

BT Ha CbAbpXaHMEeTO MOXe pfa ObAae MHOT

TTa u/mnm akKkTyanHocTTa Ha onpepgeneH o0

KaTa/nporpamaTta Mu M3BbpPLWBAHMUTTEA NMOaH UT @

M MOXe pga O6bhae oULeHeHa nNnocpepgcTBOM aH

anHnTe MUANW MeCTHWNTEe Megumn. OcBeH TOBaA

cCT, B KOWTO TO3MW nNnpobGnNnem cCce pHam3 rrapeywma

O cneumMmdPpmMyHO OTHOWEHME KbM Her 0. Bb3l

HT U ., 3a’” mnnu , TPOTNB" B3eMaHeTO Ha n

neHwu pnencrtewunasa, Haco4yeHMU K bM pewasBadHEe

nparumpaad anTtTepHaAaTUWUBHM peweHMSA Ha BbB3HUK
pa3/iIM4yHN 3 aMHTepecoOBaHW CcTpaHU. KaTtTo ua4/

egonMCTBO, 4ye MOXe -fapbBexgr 0BG WLWBREABB@HAPABDRO

KONKOTO gonNunTBaHNAT

- N ZZomwmoSo-Hd0s @ cw
D2 XIODODSOW 0=

3. BropuyeH aHAJHW3 HA JaHHU

ratTacb@Gepart JAaHHW 3anepewed, 0 HewHx/OAMMa e
dbopmMaumsa, 3a [ga E£uel MO CHbIUMeaCc TABOMC TOALTELHYKHAOT aB P € M e
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mMpoBeéeXaga camMoCTOATENHDO mn3cnengsBaHe 3 a C b

NOTbBPCAT cTaTuctTmuyecka WUHDoOopMauMsa MUNAU  AaHHI
MHpOpPpMaAaUMAa Cce aHanNnMmsaumpa OTHOBO OT TrTfnefgHa Tov

Hanpumep
MHGOpMaLUWM
M3NoNnN3BadH

akKo 6XeGRIOMO MU BB3IMOXHO, AaAaHHUTE OT HANUUYHUT
ctTatTumuctTmuuyecka ob6pab6boTka. ToBa pgaBa BbB3MOXHDOC
OHEe3NW cneundpUUHM Tpynum, KOWUTO ca 06eKT Ha KO
OCHOBHWUTE NpeguMET TBHA MIB3 BHD PMAMHN Morat pga c
TOI e B TIOH 0T cCaMOCTOSATENHOTO cb6UupaHe
KOHKpeTHaTa OLeHKa;
CUrypssBaHeTo Ha BTOPUEBHP3I@AHHM € 3HauutTe
a6aBsasHETO Ha BTOPUUYHMAMKMHHTPY] CBbPIAHD

bbupa
a nbp

eTo H a BTOMICKKAN COEMKEIM & ac CM@ XHOCT

MyHa MHDopMaAUMWUS;
CblecTBYBAaT BbBNPOCWK,0 T OWMPATHEYHDE HMA B k:E N WX

aMo oTopu3IMpaHa [AbpXaBHa MUHCTUTYL
3a MUKOHOMMUYEeCKWUTEe U dUHAHCOBUTE
TO Ha BTOPMWUYUHW pAaHHKW Tpsb6BaAa pfa C

® M o W W

orp@ayYyeHmmsa:

NbpPpBO, NOHSKOlNra e TPYAHO Aga Cce OTKPUAT nNo
OJAHHWN;

BTOpPO, 4Y4ecTO NnNuMncBaT NokKkasaTenw 3a Hapexfg
TpeTo, BTOPMUUYHMUTE JaHHMW HeBMUHATlIM Cca akKkTya

4. CoumajeH eKCliepuMeHT

I =X 130 X O

o |

I XT7T7TX S 000 wmW sSO0OOo0m=2w
D

D OT Q

HAK@WUAR@ CcAyyYaum nNpu cbbObMpPpaHETO HaAa UHPOPME

HUTOPWUHT 7 OUueHKMU Ha NONUTUKNU/ NpPpOTpamMm

cnepumeHTNn. TaAxHaTa OCHOBHAa UuLen e pAga ce O
pefneneHN-C MPMHMEH B b3KN MexXxay ABe UWUAW NOBeE
Tyauumsa MOXe Ja BbB3HUKHEe, akKo OULEeHHBPpAWMAEA

dbopmMumupaHoCT Ha HaceneHnmeTo 3a QJafjeHa nporp
HelHaTa peann3 cymwmseTONB MHDOTMLXKFARETO Ha r
bNpoTMBATAa Ccpewy HEWHOTO oOCbWwWecTBABAHE. B 1
M3MepBa KO/JIMYEeCTBEHO KakKBO e B/AMWAHUWETO H
AcTtBue (pe3ynTaTHNNBKKA TMO rgeartk T1a0ap HCMe MNppao3Mres e X,
6bnewn (BbB3IHaAaMepaABaHW) [eNCTBUA, CBbBP3aHU

£

ecTBEeHUTE MEMPEAY N IMEHIBDNEABBI L EHNETO " M O
aXgaHNWT W TexXxXHUTe NEREOAMWAaBAM.bNMOH@BEDBMOT N
TO T paxjgaHuWuTe Bb3NpuematT npoeTutel/ycnyrmu
nacuMm 3a BKNwWYBaHe, nopgkpena UAW OTBbBPASHE

- X
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2.

a pa3NMUYHM HaY /KaMECTBGIR 1amuk 6 VBP a3HaeB MHCaM MO C T O T 1
cTaBs efgHa o6WMHA M nNpeagMeTa Ha CbBOTBETHRC

OyuyBaHMUA peGWOpP@TIONIC@aTNEON H U, OT K @/pyyaima en p
NGOYUMHHUTE MHTepBITa, B KoMOGuUHaAUMKNA c B
eHTudnuupoarrpegakKmBao yAOBNeTBOpPeHOCTTa H a rp
peneneH nNpoekTtT wMAwMm ycnyra, ob6bcnyxBaHeToO WU

Kaounerno npoyuBane (Desk research)

npekn pas3numyumarta, WUMaAa eAUH KayecTBemomarTe/,
Hap. KabMWHEeTHO nNnpoyuBaHe. MmeTo My wupgBa o0
peH. M3cnepoBaTenatT TbpCcKU HeobxogumaTtTa My
TO TOBa MOXe fJa cTaBa KakKTo odnavHppgMmappa8aN\
TepHerT) . KabnHertTHoOTO npoyuyBaHe cCce U3INON3B
cnepgBaHe. OcHoBHaATa My 6 Wpe N Hetho o & a LHWA  [3aaq e
cnepgBaHerToO. Oanwn TO3 WU npegmerT e m3cnepagsa
numpmemwdaAn ca umus3nonssanu Te? KakBu pesyntar
eKT Ha wpuagumyeckKka perynauma? Wma n1m un Kack
cnepgpsaHe? OT npepgxopHUuTe wn3cnepgsBaHuAa, ako
a .’ MWBJ/ye Hn, Heo4yakKkBaHM mnli vnn Henor MYHU

NUPUYHO MU3cnepgBaHe?

—_

OBOpPpMUTE Ha Te3un BBNPOCWUW Cca MHO® peax@n,0ony
eamerTa, obekTa, o6bxBartTa, 3agadynTte ,N KXaUKNTOOT €
HMW ynecHST B u3bopa Ha MeTopga Ha umu3cnepgsa

Aba6ounHHUTE HHTEpPBIOTAa O O M KHOBEHO Cce npwuwnarart, KOT
EHneTo Ha T.Hap. ., excnepTtn”. Ekcneptunurte <c
eyundpnuyHa ob6nacToPETOB@H AN €c@AN Cla MTOe AIPU  cneuwun
MTO nopajgwn pas3nyHmMm obBcToOoATEeNncTtTBAa MMaAaT NOB
A eHa o 6uteacctto. etkacinepTuTe ce nopabupaTtT TUNONO
-Mi@oNn bK OT -TlAacovm-8285 o9 wwu .

KTO NAMW4YM OT UMEeTOo, AbNOGOYMUHHOTO WUHTEepPBI e

Abn6ouymHaTa Ha wuU3IcnNnepaBaHWs npeagmerT. Yec
NYyCTPYKTYpPUpPAHO WUHTeEepBIo, TbHil KaTo He ce
PpMynumpaHu BbNPOCU WU NpeaBapuTenHo dGopmMynup
anpsT* nNnpepctTaBnsBa Habop oT TewmMu (BBNPOC.!
cnegpBaHNTeE nnuya. MHOT O yecToO BCSHAKa TeMma
obmepocun). O6aye HUTO OCHOBHUTEe Temu (BBNPO
eaBapuTenHo dGukcupaHum oTrosopu. ULUenta e nu
KCT, KONKOTONOLPOWHMO XKHDPpUN O BNOGOYNUNHUTE UHT

XHa apoeas MHTepBloepa.

Oro BAKH®pP®BIWEPDBT [ga ,pasdvynum nepga“, pa wU3r

rm cTumynumpa pnpa oOTroBapsaT Mu3yepnaTenHo v
AaT camMoO C efjHa AaymMa UAW C €[HO U3ZPEeUYEeHNE
nonsBamTgOARBNEe BbNnpocu. CbWO Taka € BaxXHO
MYKKM BbBNpPpocuUu. He e pgonNnycTMMO oOoThNnapgaHeToO H
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Bbnpocute ga 6bae pas3vMyeH NPU pasNUUYHUTE UZ
C OTKaeBamsasHwerHa pgapgeH BbNpoc, Tolh TpB6EBA, A
KoratTo cutTyYyaanenmPueTma, OTHOBO Aga Ce BbpHe K
B CcCbWOTO BpemMe € BaXHO WHTpPeBWEPbBT Ja He Hal
He TITM cyrecTupyuynbemBaeaT L@HOTOT MHEeHUWE Ha

MHEeHMWEeTO TakoBa, KakBOTO HMU ce uUcKa pAga 6bpge
MHEHWEeTO Ha W 3-€HWMETA0B akHaUTToe ongoubap e HM e, HUTO KaT
Makap 4e B Cc/Zlydyas HSMMCHBPEALXTEOBUTORAMKS®@MML
mnscnepoBatennte. O6uyaiHaTa NPOABAXMTENHOCT

m ABa Yaca. ToBa nNnocTaBs BbNpocCca 3a peruncTp
AbN6OUYNHHUTE MUHTepBlTA EajBJpRBME JaHyolq Mme 3ladma
mscnepBaHoTOo nNuuye. Mpnm oTKas3 ce BOASAT Tepe
3anuMmcku ga ce BoOAAT W NpPpWU Ccbrnacue 3a aypauo

KayecTBO Ha 3anumca. MNpemuniasHamam3ae TppaédBAKk @Y
3anunmwaTt Ha XxapTusa. TpaHcKpuobumpaHeTo o6auue HE
npepapgpaTt, QAOKONKOTO € BbB3MOXHDO, MW MWHTOHAaAUWUS
M3nonsBa YHUupuuMpaHa emecTlemMaleasTane ump@aamok W
MoOXe Apga 6bae aHanuaupaH U OT ApPYyruM mM3cnepgosa

Cnep nNnpuKnwyBaHEe Ha AONUTBAHETO W3 oposepkoHB aT € N
padoTrara Ha 4acTt OT nmoJieBuTe ChTpyAHUIU ( A H K € T H1Mp WM HIW/ep Broe pu) .

3. rdmSEemdd ol 8 TWosCmzmmestiedzi]  npungo6umBa ronsamm
nocnegHWTe T OHMPONLTOaWHaWnAarT KayecTBeH MeT
HanmMeHOoOBaHMeTO Ha wMeToOojga nNnpowmsnmsa OT ToOBa,
npobHieemMmobnacT ® AguckKkycumaTta ce B O AWMl pHeen vcm cermpraH
Ha GopyacoBaTa AUCKYCUA CcCNPAMO ABbNOGOYUHHUTE U

MbpBoO, BMeCTO A@l 2c ef bH1a0NMOpHaMBHAHTY 8M HT ep BT a C O
MexXxay 8 u 24 auvacc ag o Hcae MIMPCAKBWMC UCA C NPpOABAXUTEnN
Mo TO3M HaymH ce nNecTwn BpewmMe.

BtTopo, cbbuMpaHeTo Ha nNoBeyYe y4yacCcTHWUUM U BKI
MHAYyUMpPaAaHEe Ha OTroBOpPWMW MW NO TO3WUW HAUYUH -CDHBBK
rondama OT npocTaTtTa CymMa Ha OTroBopuTe Ha B
npoBegABNOOYMHHO WMUHTEpPBI.

O6MKHOBEHO 6pOoAT Ha -TypdYalCaBHa1 UMIT @K \BCbIBA (O KW EX 1Y
TAXHOTO pekpyTupaHe Tpsb6GBa /[ac KCyec UMIT &3 BCAET PHbst
onnuTeH Bopgeuw (mMogepatTop), KOHBOOBBBEKEAAVUFRE MU

dokyc rpynute urpasaTtT pongaTta U Ha QGOpyM 3a u3
3a o06cbXpaaHe Ha CNOPHMU BbNpPOoCMU MeXAYy yuyac

nNoTeHUMaAaNHUWTe noneTtTa Ha CbBMECTHO [DeHAOCCTTB Ue . 3
KpbpCcTOCaHa nobepepiaH@QCcmMHpOpMayLmaTa, KOATO €
Apyrun TexXHUWUKm, m MoraT fAfJa Cce@arsBDOfApPRARAN @al
pesynrtartwu.

3a pa capyooBuUumeeSHEeRPEODANMO:
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ena p ab3bpar U EHEAw 1 i Ha. gMUMTEyeEemOABAT €eNCKUT
Anmo pga ce TpaHcdopmMupaT B cepusa oT T
p U pJga ce o0o6cbpAaT NO Bpeme Ha [AUCKYC
H XapeweepobpasHe Afa ce uUW3rotTsBsda Gopmary

- W T O©°
O o Ow
T W X O
® O O~

e Ha PpecnoOHAEHTMUTE. No6pe e pApa ce npo
eoBapuTenHMUsa cueHapwuih, 3a pJga He ce OTlpaHMU
Aa Cce u3cCnywBaTcTBEUWNPpPABONPpaOGCYEXAgAaHEeTO U g
o6oaHaAa MU HenpuHygeHa o6GMAHA Ha MHeHus. CTp
BbNpocW MOXe pAa pgoBepge Ao 3ary6a Ha CHOOHT

oma 60p Ha .yulpomr HIvoMO O pa MO Xe pda Cce cnepagsart
MaTa M LenTa Ha AUWCKYCUKMATa.
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Mpn epHaTa cTpaTermsa cCcbCcTaBbBT Ha @GOoOKyacoOwpynl
XxXapakTtTepuncrtumkun(emcyaptmHnaGaszpaboTHWo N pceaaveosTeHHN
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HMyecka rpyna, XepTBW Ha npecTbnaieHne u”n T.

m3IpasaT caMO eAHO MHeHWEe MAKM We npumemMaT B
3 M MeTOf[ Ce ycTaHoBsABAT TUNWUUYHMTITE TH@AETTTRAK MU

pas3unckBsalHmdr e lsjrredum HdmMSEmMdd My tcOL Yydls o ft
OddiisH j 2 Milse dJ d MsdBRzdzdtcOh OO ttsdkYy dO0 Yk
OfMmilsdzd ydisg .
7
3
B

BTopaTa cTpaTgear ngile cCiPeMEeXKadBATE PABNAUNY HAN
NAWNYHMN A€ pum
McuMmMocT O uenunteoHamBRcygdkzcpa®HHjamMbsDe & lse
L dzstesHdzd r Oc@PERBEIEIMBEJE ) dBsedzd HO Mg o dskdsjdzd t
sls ftejHdM dzd fMdzj He Odzed W .

Tpee@d@eKTMUBHO pPbkoBOAC TMCOH OHBaH af UdTVKryycpvas Tnap M n p o
rpynumrte e BoOfgewunmaT Haraguv@oppuatTta Mpgepeaepapopm
BbB3MOXHOCT Ha BCEKMW Yyuyac TOHeBK nNgpam TCEEC HIEHMaE3 sUB ab
HaTWMmBCKDEY3IT eagn, mnpen, onaceHMA U Hecbrnacwums
MogepaTopbT fJa YCTaHOBW MNbANHOLEHEH KOHTaAKT

npoABsAsBAa YBaXeHMWeEe KbM paasJiwunHourtpee 6 amea g Hiva TToe

A OpKRnpeagcTtTaBnTtTenun H a pas3nnmyrt

A
i

o
gL

npodecuMmoHANHN UNW XapProHHU TepMUHNU, KOMUTO

Heo6xoAMMO € NpaBUNHO fgJa Ce oOoOpueHTMpa 3a np
oTaeneH BbNOpOC, Aa npuTexaBa YceT NMRARBIHOM3 A
npeBKNwYBAa KbM BbBexXfgaHeTO Ha HOB npo6newm.
npeaBapuTenHo HabGensas3aHW TeMWU U BBNPOCU, KEé
pa3fNMuyuHMTe CTaHOBMILUAa, OUEeHKMNW U npakTUKKU Ha
aMncckiysn Ta CTpemMexXbT € fJa Cce HaMepu CXOACTBO

cnogenstT OT BCUUYUKU, KaAaTo Ce OLEHAT nNoTeHLUuuan

ToBa MOXe fAga Ce NOoOCTUIHEe KaKToO Bb3 OCHOBA HE
npeanNoOXeHWsS Ha Bodewws UNU nNpepgBapuTenHo 3a,
ekunlni.L sy detsmlsls® L O dLtwOBBIss Odzj dzO ¢ tsdeifj demlz
BjssHi s dzgO ctkzfsoadlsy HdMSEMdd, ¢t ftOad Mt
ez 3dzd sdSd d ftetsctcOd3d .

UeTBbBPHOAM3 U UHTepnpeTawresBymaaperd g npaT viime K

rpynurte TPYyAHO Cce noagpaaBaT Ha KBaHTUuPUMUMPAH:
M3kasaBaHWTEe uMAeun U CcTaHOBMUUWA ODNEHIOBIES® OH B ITE@,
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cbBnaga C HeroBuTe BbB3rneagum. OnacHoOo e, ako
co6CcTBEeHUTE CcuM pas3bupaHums uyupes3 Te3NW MHEHMUS,
aHanums u3unckKkBa pga 6bagaT 06X BaGHMAKTHE HBUCAN YVK/UN  OBLEE
no BcsAka Tema. KoraTtTo ce npepagcrtaBsaT NOoAyuyYeH
JOoOCTaTbyHO Te pga 6bpatT OGYKBaAaNHO MNOBTOpPEHM
KOHTEeKCT Ha W3IBOAWTE WU CAejwmTeB HEAT a,3 COAIE ABAIHUG

ltetsjSCIsdoded d tchsnzapoap a3 dsdspak TepmcTunuka Ha T
efcCTaBsAsHETO Ha [AocTaTbyHO Heonpepgenew 06
cnoHAeHTUWTe TpsA6GBaAa QAa WUHTepnpeTupramngmMma 68 c
onpepgeneHoOCT-TRAHOTOMXOB@ABIAOHNT € /AuMua nNpoecxk
Tepnp e TcaBUOWST € HesBHMU Harnacwu, npeapascbAb
OEKTMWBHUTE TEXHWUKMW Cce Mm3nonseaT, KOraTtTo CE€
M HsSsMa fga noxenasT pfga pgapgaT T @YbHIMP oc un c Kpoent
Tyaumm mmMoraT pga Bb3HMKHAT, akKo ce UHTepecy

OSJgsIDT 3
ssocIToo0ooT P

e NMPpUYNHNTEe unu/umnum wMoTuMBauyumaTa 3a onpepgenei
OCObGeHO KOoOraTo TO C e TB HW30MeerBa HOTTOU UMaHTE eH NI

e CMMUCBMIA MU 3HayYyeHUEeTO, KoeTo XxopaTa npwuapg
M3Kas3BaHUA;

* HeEABHUTE M Hecb3HaTenNnHNWTe nopgbyAawm n MHT
pencTBNA, M3Kas3BaHMA.

OBdzs Hjdedj yYtejL bkyOMmlsdy (o ¢Cdzs yJj des dzOB dzt H j ¢
HabnwaoeHnetTo o06ekTbBT (uLeneBaTa T pyna) c
BHOTO npeanm3BUMKaAaTeEeNcTBO npu ToO3MNn MeTof
yasBa, ye 3Haenkwu, ye Cca HabnwpaBaHM, X
nn8mTOBAa Ce nNymwmesaBBaevVvAA BPEMEeTO 3a Ha
p . BK/TIYEHO HabnwogeHune. Mpw Hero m3cn
topaBaHaTtTa T pyna. Mo TO3MW HaAa4YWUH MOXe AN
aTa Takeera/iHOKaAaKBOTO e
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ltAeHneTo uYpes yyacTume cCce U3IpaszssBa B Npe
lmpaBaHaTa HeGemBAewWHRAHOCTPE3 yyacTue npu

nporpamum ob6GxBalWwa nep+Roavec® L B AK dUDK OB pEHMIE M
nwogaTtenaTtT ce cTpeMu pga ce COGBAMXM C XxXoparTa
ocTu. OcHoOBHAaAa ULeNn Ha MeToga e Aga CNOMOT
acutTe, MHeHMSsTa Ha xopaTa B pgageHaTtTa 06 LW

(@)
|

- =0 O\

ltpoatTennte A9YOpaHaABsAsBaHWe 3HA HEeCbOTBETCTB
Ta Kas3BaT MNO BpeMe Ha AUCKYCUUTE U WUHT
eMaTMWUYHO JOKYMEHTUWPAHE Ha CcBOUTEe AUpPEK:
YypU KONWUUYecTBEHU WO Kiad ePor BMYH/MN poaa HHHIL U Kaa T
eaBawWMm wmlcnepnBaHUs.

QA O X O T O
3 o7 49 3 oI

geHMeTOoO Yypes3 yyacTue MOXe fga ce ocbuwecT
B OopradHusauuu, 3a QAJga ce pa3bepe Kack
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cCbuwecTtBYyBauwn T TRo ArIOPHMANT EMHMC T U TY LU OHANTHN OLEHKHM
dbopmManHu U 3a HedopManHW T PYynNnMW KakKToO Ha Hauwu

CnoXHOCTTa 7 OTIroBOPHOCTT a npwu M36opa H a
noagr oToB&®a&T O:. BKJ/Z1IIOY B a

f HaTpynBamaTHAQH@OBHGPOpPMAaUUSA 3a npuaaraHertoc
OCbWECTBEHN OLEHKU;

f KoOHcCcynTauum c exkcnepTwu;
peueHKa Ha CUNHUTE U CNROUKNEBHKTERHWMA HAN Y

360p Ha KoMOGMUHaAuuA OT MeTOAWU C LUEEHH UK OCMT
oTeHUMWana Ha A[Apyru;

M3 bopbT npeagnonar a n job6bpo mMo3HaBaHeEeE Ha B
nonumTtukaTtal/ nporpamarta Tpab6ea 4 a aprymMBHTMNP
OTXBbpneHnmTte. [Tlo TO3MW HaAauYMUH Cce nopgyeprtTtaBa OT

n
"
n

T cbrnacyBaHe H a I/I36paHl/lTe MeToOoAaMu C BBb3J/TOXMWU
o
7

6. [IpumepeH npoiec HA MOHUTOPHHT HA U3MbJIHEHHETO HA OOIMHCKUS

IUIAaH 32 pa3BUTHE
O6ekT Ha MOHWUTOPUHTIMOHKE offallMBIEXK® BUBIOW NM@CT
NPOTr pamMay edcaH/® N p arkoTBMak ae O@WAHKC K3Aa PR MaE MmeB a i

npoagwa&E MOHUTOPUHT Ha OINP HMe Ha npakTukKka @o|
npouyec, KOWMTO e efHaKbBB 3a BCHSKa efHa MecCcTHa

IIpouecsT MO MOHI/ITOPI/IHF12 Ha wu3nbjaHeHHero Ha OO WM H C K U A nnadtH 3 a
peanyBmemMan H a B acikend HIMPTees e T an u .

Etan 1 - Onpenessine 00XxBaTa Ha MOHUTOPHHIA
B pamMkasTreo3n eTan OTCORPYRMYDPE@E aomeaBAnNpma aedu

1 {BJSCISO d2O WBsHzdlsswd dEO 6bae ONUOSMHKEK EHHA0d /T A €
LANOCTHOTO M3NbAHEHMUE H a one; onpepgened
AEeENHOCTMNW NO MU3INbAHEHUE Ha NTOITUHAMKWMIT BD/BHE F
CBHOTBETTOC THBaW eVl 3A1B01 H3eaH/MEX e HU T e cTpaTer myecku

T 1dets dzO ftoflezisy jdzd j D6 XBawa p[fenWHOCTTaAa Ha US
OTAEeNHWN HEeWHWNW 3 BeHa;

N
T [ftejHjdvd) dO L Oddzs,jte] ints@ntdeds eflsta® dzdi/ af Oksdst
3anHTepecoBaHM CTTgpaa HTMA XMH aMTEXX aBHKN/BHMIMB a H € B n

1T 14t8BnaHJ&]: Htepfktofgdioveeruek n y bPunHaHCOBM n il
M3NbNHEeHUWE Ha f[feliHACTUTE NO MOHUTOPMUHT

Eran 2 — Onpenesisine Ha TUIIA MOKA3aTe W/ MHAMKATOPH, KOUTO 1Ie 0bAAT U3MOJI3BAHU

2 https://www.burgas.bg/uploads/38045f191fad834cbb3cle046c2a7.pdf
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Te HaBTop¥d @Bs@maAT CMEB@PAaHU KOHKpPEeTHUTE
a@nwAaemwmne N ouvueHka: [fJanwn we O6GBAAT Oy
Te, NODBTM& MPTMUAT TP 4 Y K TOW Y W JT IWLUHSAE/T OHCar H O T
TBMWE Ha nonutumKkarta, O6eKT Ha MOHUTOpPM
e npeuvueHnM [O KakBa cTeneH ca NOCTMUTH
paHMW NO HaAaUYWH, KOWNTO NpaBM BB3IMOXHA T
dbopmMynupaHunu unam abcTpakKTHWN ULenwun. 3a
a noHAKOra e uenecbobOpPpa3HO pJga ce Harl
me Ha KOATO NoMTMmKaTa He e npwuanar aHa
HeToO Ha uUuenNnnTe NPU MOHWUTOPUHTA UNKN OL
noto SMART:

peTHU - Spra@aTbhbU8Bd TOUYUHM U HACHWU, [a He

yBaHnma, pga 6bpaTt pas3bupaHM nNo efHaAaKDBB
punmnm ( Mepas uomapére@NAT XenaHo ©ObAagewo c
OXHO pfa Cce npoBepwW fAaul oucer/murTHea Tcma  midec.
nnTtTe p[fa MumMaT KONMYeCcTBEHO U3paxXeHUe

aHue N cKanlwm 3a M3IMepBaHeE.

Mnneun {Aacéppad) npnmetTm OT BCUYKMNU, oT
BOPHOCT 3a THAXHOTO NOCTWUT aHe.

mne T unuyRe a+ patibechpar aMobunuyumosHM, HO ns
BMpawm 3a Te3n, KOMTO OoOTrosapaT 3a no
p3aHN CcbcC -depgndentpme ntiHeOeRrMEeTO UM pga 6
LeneHa paTa MWaAanm nepumops OT Bpewme.

e uenunoccepemrmaspmaTnIpaboTeHnTe KpuUurtTe
BeHN wmaonguryparta no
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CbObPXAHUE HA JIOTUYHECKATA PAMKA

]
LENN UWHOUKATOPU 3A HAYUHU 3A NMPEOMOCTABKU U
U3MNBbJIIHEHUE NMPOBEPKA PUCKOBE
OCHOBHA LENT KONMYECTBEHM WKOHOMUYECKU U | (OT OCHOBHATA LIEN
MOKA3ATENU  3A | COLMANHM KbM___ O-IJIOGAJIHA
U3MEPBAHE u | METOOU U LEN)
Eﬁ;?g“ﬂngﬁﬁgfag KAYECTBEHW KPW- | U3TOYHULIM 3A
NMPOEKTBT LWE LZ’;‘:‘:‘_‘E :: . o(c):LTlE. 33"'25:2’:15 unu BbHIHA  DAKTOPM,
NOANOMOIHE -|ou HEOBXOAUMM 3A
FAHETO HA OCHOB- | UHOUKATOPUTE VETOUMBOCTTE A
OENEHOTO BPEME SEGRE R
KOHKPETHU LUENM | KONMMYECTBEHU MKOHOMUYECKU U | (OT KOHKPETHUTE
MOKA3ATENU  3A | COLMANHM LENN KbM
W3MEPBAHE U KA- | METOOU U OCHOBHATA LIET)
HEMOCPEACTBEHOT
BHMgSMEngA nggeﬁ- YECTBEHW KPUTE- | U3TOYHULIM 3A
TA BbPXY MPOEBNEM- :g” g: ?Eigﬁﬁﬁ‘ g3ﬂ5:2¢:f” BbHWHMA  YCNOBMS,
HATA OBNIACT wnm | FRE HE BOCIATR Mﬂ i HEOBXOAUMU 3A
LENEBATA IPYMA, TE. | FETO HA KOHKPET- A MOCTUrAHETO, 3A A
MPOMSIHATA Unm EHE#OTO e MOXE KOHKPETHUTE
MON3ATA, KOSTO LWE | A LUENM OA OOMPWHE-
CE TMOCTUIHE OT CAT 3A NOCTUTAHETO
HErOBATA HA OCHOBHATA LIEN
PEANU3ALIUA

M3non3BaHeTOoO Ha NoAao6GHaAa Normyecka MaTpuuya no

it ddzd o OdzlsdeemIDIsGH o wweHmne Ha uvenumte Ha ONP u T 4ax
HacTb NN NpPpoMEKHONMIBY ECEOHMBaAIHOPega. T8 nNnoka3sBa

T Ao KakBa cTeneH ca O0O6OOCHOBAaAHW UenNUTe Ha
notTpebHocTN?

f Moxe nu BCe olWe ga ce pfoOKaxXe Heo6GXxoAgaumMoOCT

T KopecnoHagupaT n1uM Ha pervMoHanHmpeopHwBREewmOR a

(Wd SlsdodesmbBis®num 3 Ha CcTeneHTa Ha CbLOTBEeTCTBM
Bb3gencTtTBMeTo OT nporpamMaTta W uenute W, K a
BNMAHME BDBPXY Hanpepgbk a, BKNWYNUTENHO MEKXTaUH U 3
HM nNokKkasBarT:

T Ao KkakBa cTeneH ca nNocTuUurHaTtTu uyennte?

T Aanwu M3NoON3BaHUTE MHTepBeHLUNUMN n MHCTQP)
pesyntatTtun?

f MoraTt num pga O6ba@mDOMWCEBWWEKAMY RBKREO Ce W
MHCTpPYyMEeHTNn?
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T Kowm c a GakToOpUTEIMAKART BbPKF3 HaAMpPBADbK A
M3NbAHEHUE?

T Apyrwu.

wWdeOoOmMdzesmBls®nNnmM3 Ha nocTMrHatToTO WU NOoON3UTeEe OT
ec

(
p ypcuM MU OoOULeHKa Ha Bb3MOXHOCTTa 3a nopgob6bps4as
T Aanun uyuennte ca NOCT-MUEHKT UPE3I BBAMDKHO HaiMm

T MoraTt nwn pa €0eo 6rpouc TeudrpeHkartTy NMCObC C b WU T E pas X (

T Apyrwu.

li LHj2Msedgislssa Ha uyusasnocTHUTE e deK FiY preccypioryac
nnatH.

f 0o KakBa CTeneH NOCTWMIEAMOPAOHMNKPABDBUARE K
noao6GpPeHNWNTE BbB3IMOXHOCTMW HaAa UHCTUTYyULUUTE?

f Hanuwye n1m ca HennaHupaHW BbB3IJENCTBUA U [
BbPXY ULSNOCTHOTO Bb3pgencrtTBUE?

VMlss2 ydotsmisls O:

T Aanun pes3yntaTturte N edekTunTeE, BKNKWUYNUTENHO
BbB BpemMeTo?

Mpunoxunm MeTOoA B bTG /JAYoKaysme T aMeTHoO faHanums® K
MHPOopMauMa 3a XxapakTepa Ha npouyuecuTe U Kaue
HacTpaTermyeckuma OOKYMEHT. JoKyMeHTanNnHuWAart nf
BKnNnwuyBa npernepnp Ha BCWUYKU [JOKYMEHTMN, KouUTO

npoueca Ha nNporpaMumpaHe U U3ITOTBSHEe Ha cTpa
PesymTea©Owm npernepa Ha AOKYMEHTWTEe ca CblecTeE

M3nonsBaHWTEe NPUMEPHNW OJOKYMEHTMUW U MUHPOpPpMaAUMO

T O6wWMHCKM nnaH 3 a pa3BuTtTune HRaD 2 6 urn H,a K@
HOpMaTMBHMUTE [O0KTyav,e HCTBAD [H3aa HODO LM HTae MaT MK aT a

OTueTwn, pokKknagwu WU AP. HDOKYMEHTWU, CcbbBpaHM
CtatTuctTuka, pabGOTHU U ApP. HDOKYMEHTU, CbOP
MpeaVWWwWHNW ™MaTepumanum MU aHanNnuM3unW 3a COLMANHO

Opmua NHNM CcCTaAaTUCTUYECKUN U3 gaHUSIN;

= =4 4 -4 =

CbwecTBYBalLlM BbTpPEeLWHMN HOpPpMATWUBHM LOKYME'
CtrambonoBso.

Eran 3 — BriirouBaHe Ha 3aHHTEPECOBAHU CTPAHU M TAPTHLOPH
B npouyeca H a BKNnK4YBAaHE H a 3 anHT edppbeoCpoMB acHIMETAEB acC
mpeHTUngmUupa

f Nogxomuar eoc buecTBSABAHE Ha KOMYHMUKALMUSHA "
3aMHTepecoBaHMN CTpaHM;
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f Moper/ema B3 aummMopgeWwcTBMUE, KOMYHMUKaAaUMA U N0
1 Hwn BTOBI a aHIaXxXxmpaHOCT Ha 3anHtTepecoBaHWT e C1
Eran 4 — U3rorBsine HA MOHUTOPUHIOB IJIAH
MOHUTOPUHTIOBUAT NJJaH cnepjgBa fa CcCbAbpXa WHOODP
Ll,eﬂl/ITe Ha MOHUWTOPWHT a;

BpewmseosMx BaT ¥ nNEBEMAO DUELHEKAT Aa Ha ONARNWWDBI
MHAOWKATOPW;

Heo6Xx oren Bap e@YIJ AL ;
KOMYHWKHLAWITDa&HH 1 TNeDdl XBKI/MIOYUBAaHEe Ha 3auHTepe

NopeHT N purugnsptTacHwmH My M Ha wMuHGopMauUuMsag U KOHKPpeE
pa3snpocTpaHeHNEe Ha BbBNPOCHUUKM, nNpoBexpgaHe
Heob6bxoAaMMO), OLeHKa WU CcpaBHeHMUEeE,;

MWNH

T O6xmaHTa MOHWUTOPUHT a il
W& L W

obBxaHe uUuANoOCTHaTa pge
3BeHa) ;

(0] OTHOWEHMWE H a
HOCT H a agMnHME

n a

7 7]
T Kom nokasaTenum/ KANKWYOBU uMHAMKaAaTOpPpKU we 6bAa
T OTroBmo@mMwmWMXnTenn/ 3sBama Ha MOPOGBERNHPUHT OBUTE

Eran 5 — OnpenesisiHe Ha U3BOAUTE U pe3yJITaTUTE

B pamMmknte Ha TO3MW eTan cnepBa pa ce onpepens

1T KakBu ca mpgeHtTundpuuyuumpaHmTtTe [00p T @opianki MKKAN :
pasBuTtTune?

T KakBu ca npobnemumTte MU ob6bnacTtTuUTe, uUBE MAaHVEKTUOT
H a KOHKpPEeTHM MepKMU 3 a nopob6bpsBaHe TrEPOLUE
NONUTMUNKNM?

Etan 6 — M3rorBsiHe Ha npenopbKH 3a Nogo0peHne npoueca Ha N3NbJIHEHHEe HA KOHKPETHH
MECTHH MOJMTHKH 32 pa3BUTHE

Mpn M3ToTBSAHETO Ha NpenopbkuW cnepgBa ga Cce UM
Heo6xoanmMuTe Mepkun U pAgeliHOCTMU, KOMUTO cnep
OTroBopaumea&nmMaayumsa Ha NOCQUYEHUTE MepKwU

M3nbnHeHNMerToO Ha MnNoco4YyeHMUTE MepKMU M [OenH:
pas3xonamu

T NMepwEdHM M3INBbBAHEHWE Ha NPELPHIPCKIEMH MNT E MepKUun |
1T KakBKM ca oyakBaHUTe pe3yntatTmnm OT peanunsal
Eran 7 — OTunTade Ha pe3yJTATUTE OT MOHUTOPUHIA M HHTEPIPETALIUA HA pe3yJTaTuTe
To3n eTan BKNKWYBA:

T OnpependHeoRBOB@pAMAa3sa oOTUYMTaHET O ;
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f OnpepensHe Ha opraHwuTe/ cCTPYKTYypuUuTeE, 3a K
nNnpoBeAEeHUSAT MOHUTOPMUHT ;

=

=

T MNMpaBuna MeTDAWKA 3a oLeHKa

f O6cbXpaaHe U cnojAgeNnssHE CbBC 3aMHTepecoOBaAH.I
HanpaBeHWTEe KOHCTaTauuWuKW WA UBEBOOAP OHT NP IAE
KOPEeKTHOCT W ajeKBaTHOCT Ha nNpenopbKkuTeE.

BcuMuykun pgeiHOCTW NO NpoBexXgaHeTO Ha oULeHKarTa

MEeXAy oULeHuTensa U nNnpeapmeTa Ha oULeHKaTa. YBer
MW O OBEpMWErTaot MBT ep €03Ty /JOLLEHK aT a.

Mo cMUCERKDHRA 33 pPervMoWdHLMGTE Mpa3ZBMBME 3a pa:
TpaHcopmMmupa OT ABNTOCPOYEeH B CpefHOCPOYEH
perMmoHanHoOTO pas3BUTMUE, KOWTO <ce pas3paboTBa

pas3BuTuMe U PermoHanHusa m/BaeH H3vaaY ppeasiiBome me € BT1B
cTpatermnmyeckKkarta pamMk a 3 a pa3BUTMNE H a 06 wWwmn
CbOTBETHWTE ULeW MU NpPpUOpPUTETM 3a YCTOMYMBO MU
ONMP He TpsabBa fa Ce pas3lWUeXKad KMOAKYMEGHTT p @K K
ypes3 KOWTO ce GopmMynupa obwata pamMkKka 3a pasi
Ha 6as3aTa Ha HanNMuiHWg nNoTeHuUMan WU CcpaBHWUTenN
CbuweBpPpeEMEHHO Cce Cbo0Opas3akeMa, WL €TIMag H CNNpoVHOMppUaT €Br V
3anerHann B eBponenhMckaTa M HauumoHanHaTtTa Wepa
Ha peruMoHanNnHOTO pa3BUTMUE.

Bcesika oneHka e YHUKA/JHA — UMa CBOUA co0CTBEeHH HYKIH, CHCHH(])HKI/I H 1 EJIH. Hopajm TOBA
METOAUTEC MU TEXHHUKHTEC, KOUTO C¢ H3MoJa3BaT CJeaABa Ja 51>IlaT c1,06pa3e1m C LECJUTE U
€CTECTBOTO HA OLICHKATA.

MetToaunte, TEeEXHUKUTE U UHCTPYMEHTMUTE uMMaT OCH
1 Aa HabepaT Heob6xoagumaTa MUHGOpMaAaLUWNSA,;
T Aa aHanmsunmpat cbbpaHaTa UMHPOpMaAUWUSL,;
T Aa npepgpctaBdaT MUHoOopmMaumnma/ pesynrtatwu

Tpa6bea pga oTbenexunm, ye fAJaHHUWUTe He CbwWecTBYI
OT HafaeXAHW M3ITOoOUYHUUMN. Mopaanm ToOBA Tpab6sBa
npmemMaHunsa cadaHam@mp ®meggrawr HabpaHM UM ob6paboOTeHM
KayuecTBOTO Ha wnW3IBOAMWTE M 3akKnwuyeHmaTa we 3a
LAaHHUWTEe, KouMT,ac@aaMTeROUBIBAMIE [O TSHX.

MeToau HA KadeCTBEHHS AaHAJIN3

Tasan rpyna NpWOKOAUW3TCDNRIBAHW NpWu HabumpaHerToO

mM3nonsaeaHa 3a MW3BbPpWBAHE HaAa MOHUTOPWUHT u/l nnv
NpoeKkTMwu. TexXHUTE BEeILNMCBBR3 aHM K a i
nNpoyuyBaTpeo/uHeIL, [ pPpaBHMT epyoHa@®dEBEBEAHA U
obauyue e 60rarta Ha pgeTannum U“U HKAHCWK. K
cBobopgHoO 7 CpPpaBHUTENHDO NPOADBANXUTENTHO B3a

o T T
g S
o
o]
<
®
=
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pecnoHpgeHTUTe) , -3kaoaebriod 0 M @3amioe/psaszad MMmB a 3 a Wo
npejgeneHun sekgaMHmw™B aT fa Ce u3CNneaB@ATCE alHMaE
peueBKMN

ayecTBeHNTe MeTOAW Cce oOoTnAMmyasBaT CbBC CpaBHMU
3cnegBaHWTe nNpoue@amumeHhlegRrenpajO0PEABABHLOCT
aHHMU n npwu T A X nonyvyaBaHUTe JaHHKBAT HET Ne
6paboTKkKa, HO Te3W pgaHHMW MoratTt pga 6bAgaT CWUIIH
e3mn MeTOonaMu NO3BONABATHOCBOP®RBOXKNIT € TH@AE B BIB A
€ECNOHAEeHTUTEe, npu-pv¥onéopoCcCeEsXxAPrRAEaABRemIOPMKa
OATO BOAW [0 pas3KpuBaHe Ha HOBMW acnekTwu, an

KoanuecTBenn METOAU U CTATUCTUYECCKHU aHAJIN3

SO0 T 02" 909X SESISSXADT

whwO<

I

- T

o T

K

npouyuec@arpBaHe@3Ha oueHkKaTa Ha OINP Tpab6bsa pfga
onToOo cnepsa A a 6bvpart obpaboTBaHwu n MHT ep
HCTPYMEHTMN. Takusa Morart A a 6bvpart npunar
Hpopmayumnarta, Copmipea HRA YpP&BEe MEEFe HMA aHanus.
a cbbmpaHeToO Ha KonmuyecTBEeHaA n KayecTBEeHa
SrorTBAaHEeTO U MU3INbNHeHMeTo Ha ONP U HerosBwuUT:
orart A a 6bvpar M3INOABBAHWMY ENCKTMO aMH a3nan 3 C KoH
HanuTUWYUYHMU TEXHUKMN ce nséupart cbobpasHoO
apakTepucTunuKkMm Ha cbvbupaHarta MHPopMaUuuAa, K
Hanums3umpaHa.
JstsHi s &0 dseduyui M OO tt@Ed®G dddzd ddinE o s jodapdit
eTo0pn, KOWTO nognomara pasbupaHeTo U U3ACHSEAE
TpaTermyeckum p[JOKYMEHT, KakTo M cnocobcTtBa 3
a HanpejgbkKa NOoO NOoOCTMUraHeToOo Ha LenunTe.
&ZOdzdmmd Gd®] dzOIS O sIs ulaHeE OdsasHeaf Yy acT OT oOULEeHKarT
T MHOWKATOopMWU 3a OLeHKa Ha UW3INbAHEeHWNerToO MY
HOoMWKaTtTopuTe cnepsa 4 a mnsmepsart KakKTo nocT
punopmnteTunTe, NamAORAH NP aB BINT N e, Taka n opr :
3N b/ITHEHNE, npumnar aHwm oT CbOTBETHMUTE agMunH
yacTBawM B U3INDBNHEHUWETO WUM.
oBeyeToOoO nNO3HaAaTW MeTOAM U TEXHUKUW uUuMaAT CUNH
3eTMmumppegBrToBa TpabBa Jga ce npularpaa eeasoa
O6pPpO KayecTBO Ha aHaNIu3IUTe U HafeX[HOCT Ha
aXHO e fga ce npaBW pas3inkKka Mexpay MeToaunTe |
a fJaHHW MU 3a npepeTaBAaHe Ha pe3yn
eobocHoOBaAaHO e M3NoN3BaHeTO HAa MHOTO CJ/OXHM
oBa pga 6bAgaT oONpPoOCTEHO aHanNuMsunpaHu.
a3fneneHMeTo Ha KayecTBEHW U KONMyecTBEHWN f:
nyyaunm Te ca—-HwanpEwmwmwmeoppdM BBAEMNgE C KOIMUYUBT TBEHHA

ayecTBEH aHanms3.

dopMy nupaHuUTe no ULUTUPAHUTE HauyuHMU M3 MNCKBa

n

SNbNHeHMeTOo Ha OINP uyenaTtT pa nNpepcrTtaBaT paMK
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M oLeHKa Ha WY THeIHmeTeo nNwaiMT WK/ nporpamm,
ObwnmHa CTtamMb6o0n10BO NpPpM ONUCaAaHMETO Ha NPUHUKN
eTanunTtTe 3a nNpunaraHe Ha edPeKTMBEH MOHMUTOPMUH
bopmMmMpaHe Ha agMUHNCpPRApHMBHTAB aKHyeNn TwW pa pB/maar aH
MapTHbBOPCTBO CbC 3aMHTepecoOBaHWUTeEe CcTpaHWU.

7. EneMeHTH U eTani HA KOMYHMKANMSATA

MOHUWTOpPpMAK B BeYye,eb er ANCOHCOO YOEBHWOD B @ B2 WIAWMp A BaHeT
OOpaBTHmWERE 3 aMHTEepecoBasHeTPEA 3@EAEaAHRID,T KOAJY® aH e
XxXoparTa. OcC H OBBCHAKTOA0 6Lpp/BeaHga ocCcuUurypm pasbunpaHe
KOATO cevMegaBWepa3I TNYHN CYOeK.TeBNpHaaCT e PY K O Y B 10
rpyna owwoblmeH e ocuUurypssBa nNocpepncTBOM KOMYHMI
MHPopMauyuma Mexay pABamMa UMW NoBeuye XOopagaBsYpes
cMncbaobabpXKa HIVoEB)a e CbNbTCTBAHDO oT eMOoLUnOoH
B3aunmmogencrtTBunE@ampapewmdarkag 6 me H Ha T aHedopapau AU
ehek TMBHOCTTAa Ha obwyBaHeTOoO MexXAy ydyacTBawurt
)
K
n
R
n
}
n

sz dzd € Ols @) b 820 B@ npoyeca Ha ob6bwyBaHe, mnnu
OMYyHMUKaUMsasTa B TeE€CEeH CMUCDHBAN HaUuHMHYPMBAMSAC@E
apTHbOpPpMUTE B Oob6WyBaHeTO.

dzls ] tOC Isd o dzOHsa® dndsupyOedE@OH e TO € CcBbp3aHa C B3 auhl
poueca Ha o6bwyBaHeTo. T.e. oTHacsa ce A0 06M

JtoyJflsdeo dzOlswa mMsE@@WaaHeTO CENMOBDHA®C AB BB O P UBE3I
apTHbOpPMWTE W CbOTBETCTBAWOTO Ha Hero pas3bwup

3a nNbpPpBU NThTK OMypMkEBE MAbBABABA B HayvaNnoTo Ha
cbobuwasam, KoegkummBamy Ao MeH Ha BMBakKTERINUNMEKAW
ToBa e npouyuecnprgacBIELIB aAPas,eMaHe U M3NO0A3BaAH
MANW noBevyeB cmwraeHmaTypaTta MoOorat fga <Ce CpeLwH:
BMOoOBETE KOMYHMUKaAUWNSK:

1T B 3aBucmmocT OT oObOpamTwaDaHBpPU3IWKWaEaYTHCOMBA,;
1 B 3aBuMcuMMOCT OT HauuMmoOHanNnHaTa NpuUHaAaANEeXHOC
f B 3aBuMcuMmMOoCT OT M3NOoOnN3BaHWUTe cpepagcTtBa T4

UecTO BCeKWU OT HacCHemwwas Omap@/HIeeoammoao mpaa Ma HAWN A
Kgoerm W -yceuwger ontHa Henmo3HaTwW Xxopa. 3a papgppaze:

CTpeMUM f[a,.,gd oH ABBXeTHIEMIO Ja 3 Haew, K Ol e YMHAVEKRD LY B @
cBOWMN enneMeHTMWHn n eTanmun.

Bepb6afNnHUTe KOMYHUKAULUMUMU Cce [JeNaTKEeamyH WICaMLewHm
CTpaHa c e genartT H a MEeEXOAOYNTUNYHOCTHMU n opr atH
MEXAOY/TMNYHOCTHW, opraHms3audunmMmMoOHHM n MacCcOBWU K OMY
EhpekTMBHATaA KOMYyHMUKAULMA O3HauyuaBa HeobXxoguma
OOCTMWTI HE H a BOpreoMm em 44Cor OT o4 HA O TOYWHAQT a uenesa r
“KoMyHMUKALUWOHHNW Mopgenu, MN. ULaHneBa, A.Aumutposa, TINyo6nu
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XapakTenp H a CbBPRMOHBMA Y EC KLU a KHB O,TN 3 M&K BAO
npunaraHeTo Ha QAeWCTBUTENHO edeKTUuBHMUE MY 0/
pasnNuMuYHNTeEe OTL&K/AM aHlMM DD AP PAWMET K UTE CBaBEaT HIN |
BbHWHATA MKMBRLKAMEHT @ 8m/PaaHWATHE.TO Ha pas3AMyHa Wuil
ce cCcbrnacyBsace pPROKRPpEa8SsBAOLECBHBT HAa KOMYHMKaA
pes3ynrtar.

Cxema Ha e(peKTHBHATA KOMYHMKALMS

Ha To4ynoTo Jlo TouHaTa

MsICTO 1eJieBa rpymna

Upe3 KOMyHMUKauummTtTe BBB BCHAKaA enoHa opradHusal
M LenNeHacoO4YeHOCT Ha ycunumaTtTa 3a NoOCTWUlraHe Ha
Upe3 KOMYHMKaummTe B OpraHumsaumartTta ce oCblec
f AaBaHe Ha pas3ppmpmaguaepomaoperd@Hago AHya A(OK/OYMY H
NMoCcCOoOKa PbK-OMBMDEWITHEEH U ) ypes 3anosegun, y K
npenopbKNW U T. H.,;
f nonyyaBaHe Ha ob6paTHa WUWHPOpMaAaUMA-HaAaT@PE@EY
nMocoka nepBMHEHMTBNIHEeBRAENBA 3ajadvynrte,;
f oaBaHe Ha OULEeHKa 3a WU3INbBNHEeHWEe Ha 3apgadyy
MHGOpMaLUWNSH aeg oolTyr)a p e
MYHUKaAaUuUWNTeEe -gaMIEHIM@a WWT eHam 3 HaudyuMmmMum akKTWUBH
ob6bafM3IayuMOHHNTE TNPOLEBIKNBCIOITK UK OO 0a HCYa3 ada e
MAHMWE BBPXY BCUUYKAEA O@PE AWM @ YIEBABEOCCTTB O , OTH
paxpgart B KOMYHMUKAULMUNT e, a ®QYYHKUMOHUpPaAHET
HoBaBa Ha e®PeKTUBHMUTE B3 awu MOPYITHWO.WLe B KN 5,0 M®BJ

3MOXHOCTMUTE Ha OpraHumsaummTe Cce pas3BmwmBaAT
MYHWKAaAaUUWOHHW npouyecwn”

MyHMKaumsTa nomMara Ha MWUHAWBMUAWUTE WU Ha T pyl
nocTuUrHatT ULeNUTe uceHinle S8 aomMpXYsEERH® BaAa -
eMaHeTO Ha peweHMWs, Haa pas3pewaBaHeTo Ha np

TR X XR®WOIIW T X
WY O Og OO0
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BbrTpewHnrtTe KOMYHMUWKauUuWnmn mnMarTt 3 a uen:

e la npepgpaBaT @MakTunm (3HaHWUE) ;

e la cpbpobwaBaT MUHPOpMaAaLUuMAa 3a CcohiyMamdTa@) Ha o

e la BHegpsasaT MoTuMuBauuma (CbBBMEeCTHMU uyenwn) ;

ela npupgaBaT UYUYBCTBOTO 3a nNpuHapgnexHocTtT (

e la BAOBbBXHOBSABAT HOBOBbBBEgeOHUWRATTaA U OMODHPHMES

AY X) .

BbTpewHNTEe KOMYHUKafhomempe BOBRXBAT naopaaums
3a opraHumszauyumsaTa, 3a ob6KpbXaBawaTta M cpepga

KoMyHuMuKauumatTa MOXe Aa nNoOAgNOMOTHEe MOTUBUPAHET
Ha o6wa MAEeHTUYHOCT MU ga yKpenum YYyBCTBOTO 3a

KoMyHMuKayumaTtTa npepagcTaBnssBa ocHoBarTa, KoaTo
pa36bepaT cCBOsSsTa opraHumsaumsa, .KkakBa e Tsa BChbHU

B npoueca Ha O0O6MeH HaocHoBHherpmemalm 9 M Ma HSAKONKO

1. 1 SHOIsj dz/ ¢ HtoyuiuGedzls K oeTon/TML3I@BRBIAPp AN fleE AP M:

npepaBa (M3TOYHUK Ha WUHGoOpmMaumaTa).
2. gl tsB M dzdnjo popmaymarta, KOATO e 3akopgupa
(cbAabpXaHMUeE).

3. sOdz0Odz pbawe K®eTO CUTHaAanAuTe Cce nNpuagBuxXBaAT
KOMTO BNnapgeatT noigartenda WU nonyvyarten

4. 1 sz yOls j dz/ ¢mucydn,®Olsa a kKkoeToO € npegHas3Havyert
Aa a9 MWHTepnpeTwupa.

b, ssHtsppjaBMnNna, 4Ype3 KOUTO yyacTHuUuuuTtTe 06wy
Mpwn obmMAaHaTa Ha MHPoOopMauUuMA nopartenart n nc
B3aMMOCBbp3aHM eTana. | A X Haa4yTaa e3 aaga CbCcTaBAT CboOWeHMNE
3a npepgpaBaHeTOo MYy, ye QABeTe CcTpaHW pga ro pa
ToBa, 4ye Hapepjg C ToBa BCeKM eTan ce ga9BaBa |

6bae

npevHadmegdem. gopu 3 a

B3anmnmMocBbp3aHNTe eTana ca cnegHMNTEeE:

1.1 Otc Oy Ha&drjj Vds O.
PasdamMaHaTa 3anouyBa Cc @GopmMupaHe munm nopgbop Ha
Mpo6bnemMb»T B TO3WM eTan e, ye 4YyecTO CcCbobuweHwMUeE
oT aAend JocCcTaTb4yHDO Bpewme 3 a obMMmcnaHeToO My, T
pewn ouwe B HayvanorTo, we npeagnsBUKA AONDbANHUTE
2.5 5H  Odzjs dlzOd 1S OEZO dz.
MopeaTtTa ce npeBpblwa B CboObOUWeHMUE, KoraTtTo e KO
T OB a Cc a ay Mmu, MHTOHauUuMA, MU MUK a n XeCcCTOB®e€e.
14KOI\/lyHl/lkau,Mﬂ M KOMYHMKaAaLMOHHA NONMNTUKa, nekxuyuun YHCC,
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Mpob6bnemMbT TYK € HaMumpaHe Ha CboOTBeTCTBWUE Mex
M3 6paHOTO Cpejcor Bwy .3 alpmmp eTgoaBBaa HIEETC T O Y OB E€K U 3 |

KoeTo ycnoxHsBa npoueca. CboTBEeTCTBUETO U Cb
Oo6paTHOTO HaManaBa HeroBus edekT. Hanpumep,
Ha YCTHa N Maicuse-eidhe MMOBOHO OT U3 MNO0O/3BaHETOo

MeXAy QABeTe UMEPEBPOITTABIObPIe MO GpPaATEH.
3.1 tcj HO9 Odzj .
Tyk cTaBa pagyma 3a (pu3aInmyecko npepaBaHe Ha BewuY

NMpo6nemMbT €, e O6GMWKHOBEHO @O YBRBO CARMpA a
KOMYyHMUKAaAaUWss MU Ce€ KOHUEeHTpupaT OCHOBHO BbBPXY

41 jSsHOdz] .

ToBa e ob6bpaTHMa Ha KogumpaHeTo npouec. TMNMonyuya
opopmsa cbobWeHMETO B CBOWUTEe MUCAN.

KOMYHMKALMWOHHMA T4eTHM OB e/BMEHTA0Y B a

M3bop Ha .| Hogupade wa N M3bop Ha
nocnaHuwe NoCNaHHeTD KaH an
. ]
- -
-~ -
- CnpAmo -
e peEUMNMEHTA |-

Appecat Pe un weHT
&
CnpAmos
agpecara
O6paTHa lexogMpaHe -
Bpb3ka

AKO MexXAay HayanoTo MU Kpas Ha To3uW npouec wu
m3ImckBa OTroBOp, nNpouecbHT MOXe fJa NPUKAKLYU T

Mpo6neMbT HaAa KOMYyHMUKauumsasTtTa e, uyue nopajgun peanj
B3ammMogenctTBunete MeRQXKHRBPATa

3a e(peKkTMBHOTO ynpaB/feHMWEe HaAa XxopaTa B efAHa
HASKONKO MnNoBejgeHYecKUW GakKkTopa, oT KOWUTO KOTI
KOMYHWUKAUUOHHNTEE Yy MEHMUSH Ha BCeKMWu PbKOBOAV
KoOMYHWWKIaayuuctTomMm B OCHOBATa Ha BCUYKM PpbKOBO]
OCO6EeHO BaXHO M3MCKBaHe 3a NocTuUraHe -gabpnATwu
pes3syntaTtun e BEEeHKOMyHBIO@®@pBaHeaw NRaHampaodBa [.
KOMYyHMKaAaULMOHHA Mpexa, KosTo mmMa cBos cob6cTBeE

> https://referatite.org/komunikaei-upravlenieto/56677/ref/p3
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CTpyKTypaTra Ha KOMyHHKanuuTe O 6 X BalWa M3 T paxXjgaHe Ha, KOOYHO
BKNwYyBa MNOTOK OT MNOC/AaHWA UAMW CUTHANKW Me X/
yyacTHBIUKMOTMY HUKAULMWOHHMA npouec ce cbeauHsasart

KoMyHMKauuMmoHHaTa Mpexa Ce CbCTOW OT BepTuUuKan

V | jtelsd ¢ Oalaeddisig TmyatrT OoOT BUCWE KbM HMU3We pat
NMOAgUYUHEH.

V mstedL sdzls @dzdz§lfj] peanumsupart MeXAay CbTPYAHM
CbOTBETHOTO ynpaB/eHCKO HWUBO.

VI dOctsdz@Qdzadggp b3 Kk MTe ¢ ApyruMm pbkoBOAUTENUW U T
B3auMMoOBpPb3KMUTE B MpexaTa Cb3fgaBaT KOMYHUKa ALMN

Mo nNnpaBMWAO, BbHB3IMDKEOHBAMWEKE MY AW ip @ BoAHHIaMTAEB aM P €
Ha OpraHM3auUWOHHWUTE eAWHUUM. YBenumuyaBaHeTO |
paswunpssBaHe H a KOMYHUWKAUUWOHHUTE OTHOLWEHUS

KOMYHMWKaUMWMOHHAaAGTa BPBb3Ka JaamiiAaC U KayecTBOTO H a

PasnuuaBaT Ce YeTUPU OCHOBHMU THUNAa KOMYHMUKA L.
K p¥Br

LleHTpanmaauyumatTa Ha MUHOPOPMAaLULMOHHWUTE KOHTAKTM
yyacTHMUUMNTE B KOMYHMUKauUMaTa. HAakown x axpaa KcTae p
nocoweKme gBa@wamga.

XapakTepuCcTHKA HA THIIA HA KOMYHHKAIMOHHATA MpesKa

XapakTepucTHKH THn Ha KOMYHMKAIIHOHHATA MpeXKa
stcl ¢ 9 jtcdce0O C tsdzj dzts
cKkopocT Ba B H O 6bp3o0 6bp3o
TOYHOCT Jlo wa LO06Dpa LJob6pa
oOpraHunsunpalt Cnaba cpefHa CUNHa
numpepcTBO mncsea nposBABAa Ce SCHO WU3p3
MOPpan MHOT O BMUC HUCDBK MHOT O HM
3a KOMYHMWKaLUUWOHHAT a MpeXa TKnn Koneno e X a
|7|epava|;| H a BnacTTa. Mpwu HeA noagvYynHeHNT e 06
EAOHO Nnuue HIrgppeaMiad 0 MACTO B T pynarTa. UneHoBerTeE
cnpdamMo UueHTDBpa. Nnuerto, KoeTaOo ce HaMWNQpPa B 1)

oka3Ba BANUSAHMWE HAa APYyrurtTe UY/eHOBEe Ha TrpynarTeé
npegaBamepoprRaaAaLMNATA M B3emMa OKOHYATEeNHUTEe pe.L

N3 6 0p KOMyHHKAIMOHEH KaHAIH A MNpPpakKTuMWKa €e M36op Ha MeTO[
ce nNnpepgaBaT Ha ayaguT aniwis Reanynnl € Mor at pga 6bpjga

JInyauTe KaHaIM C N1y Xa T 3a nNpepgpaBaHe Ha MWHPoOopMaAaUWNATE
KOMYHMUKA AT O p-a, N LKen e Hituay e “ no Tened®oHa, no N

18 hitps://referatite.org/komunikaei-upravlenieto/56677/ref/p4
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Heanynure xanaim He ocurypasart np 4k KOHTaxkKT Me XAy

npeagnonarat UM3NO0ON3BaHeTOCWBEPAIMNMGUD B H 18 LW ,a
, meagunn- OTmMeguRTI@ 8 € CPPAAAR@NAT Ha nNnevyaTHU (BEecCT
nouwa), m3InsvsuyBawunm (papguo, Tenesunsunsa) , enekTpcC
CD, DVD) mu u3snoxbeHun G6e@omwyepum, O6GUMnNno6OpPpAOBE, T

Mo X e [OpraHMBHpa U clenuaIHo chOouTMEC L €/ fga ce npuagapge 3Havu
4O ueneBaTa ayaurtopus.

MHpopmayumnmarta, KoATO obMeHAT obwyBawnrTe NH /|
Bb3gencTBUE. MocpepcTBOM MHAPOpPpMauMmAaTa nNapTHDb
KpaeH pes3ynrtart, MoraTt Aa nNpPpOMeEHAT CBOEeTO nc

OCHOBHR®BNEMP ecka QYHKULNSA.

B cnepgsBawarta CxemMa MOXeTeean lBme, mHpad tieecaw me a A

Y nmd.bg/wpc ont ent / upl oads/ 2013/ 02/ ObWYBAHE. NMD_. doc
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8. O0paTHa Bpb3Ka
Al kX @@ o OO @ § Oxdifls d dzQsQfidd o Hied didBdizzh O. f
MJ dzts g 2 eudHis ts

Mp M HLU W NoBpaTHAHAaBPB3Kal J1 & C WHpaB/HHIEeTO € HeBb3MOXKHO 0e3 00paTHH
BPb3KH, 3aI0TO 0e3 uHpoOpMalusA 32 ChCTOSIHHETO HA 00eKTa, 32 M3MEHEHUATA, KOUTO
HACTBIBAT B Hero, 0e3 uHdopMalus 3a Bb31eCTBHETO HA OKOJIHATA cpeaa, CYOeKThT He € B
ChCTOSIHME CPeJ MHOKECTBOTO Bb3MOKHH Bb3/1elCTBHS 1a U30epe 0HOBA, KOETO Ce Hapu4a
yOpaBJeHCKOT . €. B@WM3 H-ak OHODMMNYHO [O NoCTMUlraHe Ha

O6bpaTtTHaTa BpPpbB3Ka nNpepgoaovasbABAa WM HGO P MadUeuKATTaa
ynpaBneHume ”nU oOTpas3fdBawa CbBCTOAHMETO MYy B p
Bb3gencTBMUA.

O6bpaTHaTa Bpb3Ka HOCU WUHGOpMayumsa 3a

A PesynrtTaTturte OT nNpegumwHaTtTa nNnpaBa BPbB3KaA;

A BbTpewHMTe NU3IMEHEHWNS HAHTE@pBamMaAaTHEXHARCODGBPA
npeavMwHaTtTa nNnpaBa BpPbB3KA;

A Bb3pgenncTtTBuMATa Ha OKONHaTa cpepga.
N Taka, kakBo e 00paTHa BpBb3Ka?

OOparHara Bppb3ka EXM 3 HEHO BaXeH efleMeHT OT ynpaB/AeHM
PpbKOBOAUTENUN, e€eKCnepTmo VP & PUATKETRMKIQ MYOH 1 KBPLpIB K TA

MNpwn o6paTHarTa BPb3Ka KOMYHUKATOpPBT " peuu
KOMYHUWKAUWOHHNUTEe ponun. Ype3 ob6paTHaBOAPAYB3 K a
HETOBOTO MNOC/JaHWe e NpueToama A@METAK LEWN AN, P €T1.UE3.B |
pa36paHo. Upe3 Hess KOMYHUKATOPBT KOHTpoOonNupa
o6paTHaTa Bpb3ka KaToO KOMYHMKAaTMUBHA TexXxHUKa

[BtcOIsdZOISO otei L O dBsyy HO BI HJ

V "HPopMaumMmoHHAa pleH3ayypmavep 0T HanpaBeHW uU3CN
xapakTep;

VXKopekUuMWOHHa (HanpumMep uype3 Hes wMorart pfga
nNpaBUWAHUSA HaAayYuMUH 3a ToBa). T8 mMmMa OULEeHDBUYUEH

Vycunsauwa (Hanpumep noxsaja 3a Aob6pe CBbBHPL

[BtcOlsdzOIsO oti LEO M feowoawo O B HERCODSWoDgHzZ dm
ycmneBa HanpexXeHMEeTOo U NPeaus3IBUKBEEMNKEATKIEKRIM.
3a paborTa.

EdexTtuBHara o0paTHa Bpb3Ka e: pa3dOmpaemMa, HaBpeMEeHHA, 00€KTHBHA, KOHKPETHA,
TOYHA, ThPCEHA, HACOYEHA KbM MOBEJCHUETO, OTYMTA MOTPEOHOCTUTE HA PEHIUNIUEHTAa U Ha
KOMYHHMKATOpa.

Ha¥ecTo pgonycKaHW T pewkwu:
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e HeedeKTUBHO M3NON3BaAaHEe HAa Bb3IMOXHOCTMUTE,
e NpeHebGperBaHe Ha o6paTHaTa Bpb3kKa.

3amio TosKoBa YecTo ce HoMM /1a JaBaMe H MoJIydYaBaMe 00paTHA BPb3Ka?

MOGC K OPOOTXOBEAMIAHEE T ecCeH e HTMHEA/CYAY aB/aTT €a TA0A B@E Her aT U
oueHKa Ha pJgajgeH nNpoexkT wunwu noyGopianTsHsa 3 R @ N THAK
OOWMHCKN p KO BIICTTEBCAKSOB arTp,a RYQEK A M T & O N YOCTH aT sMX e a
cTpaHa ,T@efmsKray bmnm cBCBMOBZB@XKEeH&®, M Ouxa cC
OcTaBa C o0 XHKakaa kaiez Ha [asik@d, 4e He ce cnpaBsi 100pe ¢ Bb3JI0:KeHaTa

3ajgada, 0e3 Ja HAKbPHHUM €roTo My, ia ro icMOTHUBHpaMe U Ja MPEKLCHEM BpPb3KaTa CH C

Hero? KnwuybvsT e pga 6baemM 060G KOVBEWMH MSA [fpad KHUBEKCaOVaTV
NMOCTMWUT W& TIWMBr3ae TMETREe H U A, 6e3 p[Ja Cce H@aAarKapgawi
pgelicTBuRAeRAaCKMEPTARAUWTME HA BJAacTTa fa pewaT Ha
Kak ofabNMT BbBB BCAKAaAa KOHKPeTHa CM0yF@RABTMA . T BIpAX
MHEeHMWEeTO Ha,N@aney EDFBEPIeNUTaeB a L0 3 Ha4vYeHuWe 3a pf[asB.
BPb3Ka. AK o-f4 okEpllae pe 3 yijoTartTu, nocTapampeo6wcTee s
UYBCITBBa NPUHaAagKRBEXME@CTHAaAamnaoo6mBOoOXM@AWUMH NKEM pe3y
Ha B3eTWTe peweHMANanNnmnpuemumTe MeCTH

KakBuW CTBHBNKMU TpAaGsa ma OQEROYIPWE Me e KCTen BBHAX Aoat
OT cnepBawaTa Tabnwuuya.

CThIKM HA IOIaBaHE HA 00pPaTHA BPb3Ka

‘l’[ozuwMara 00IIyBAHETO CMmyniaBa o0lIyBaHETO

(l)HacouBa ce KbM nNoBepgeHMe3acdaAra uAaAO0OCTHAaTa nuuy

K OHK peewTHyaa L 1 1 . CbWwWecTBEHWNW HeWHU cTpa
MoBefgeHWEeTO Ce OLEHAB

(2) MNoBepeHMEeTO Ha nNapTHbXapakKTepHU ca o006WKU HPp

npexXxMBAHO OT nNopgpaBawma ob6bMoOopanuaupaHe, B ApYyT WU

MW CYy6eKTUBHNUS eMOLMOHAaA/IeHaHalM3uUpaHe

(3) O6paTHaTa Bpb3Ka Nno B

HenmocpepagcTBeHO cnepg HabyiwwO6paTHaTa Bpb3kKa ce U
cera’”. cTapwK ve,Mmearm M ToOrasa’” .
(4) B o6paTtTHaTa Bpb3ka celCobcTBeHUTe nogbyagum wu
nogbyaoun MU HaMepeHWUSa. CKPpUTMN.

5) 3aefgHO c oTpuuyatenHutO6paTHaTa BpbBGEATCRAR,;
ONOXMTEeNHMW YyyBCTBA U BBHB3HEWO Ce NpoBanu.

a —

6) O6paTHaTa BpPKaABKEAOTRO 0ob/O6bpaTHaTa BPbH3 KX as aH®
a3Ba Ha Apyruma, pfa MOXe [eAWHUA TPYAHO MOXN DA

=

CtepeoTunHa M eTUKETW
(7) bBomamaupmyanHa B €e3UWKOHacKkbpbGaBawum KaTeropwu

B npoueca Ha oOpraHusaumpaHe Ha KOMYHMUKaAUMUATaA
CbBEeTWU M onpepeneHuMTeEe CNYXNTNEPSEB pbala B P B3 KUae H(
KOMYHUKIRLOGP@AT H A3TaALLMBTHOB BIThél HABAT OCHOBHMUAIRK Y H
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Ha pas3nopegwmTen Ha MWpewnw UM Ha ToBOpUTenN. Mo
PbKOBOACTBO Ce oOKas3BaT «KnwyoBu durypu mwa U
obpaTtTHaTHha B@P&®WBKKCKO HMWBO. AKO obwysaHeTO Ce

MOraTtT affa C®MMWO3HM nNocnepcTBMUSA He caMO 3a MNocC
usnata MecTHa o6wWHOCT.

MpouyuecsvT NO pJaBaHe Ha ob6GpaTHa BpPpbB3IKa MUMa 4YerT
1. OueHKka Ha cuUuTyauunartTa.
2. NMnaHunpaHe Ha OoO-MEaeHHMTM Up@PIRHIKA SH an e Qa3 BaH & .a
3. O6cbXagmaHBeEaHe HBp®BHPaAaTEanNnpepgioXeHME 3a pew
4. Mpuk nwyemHpLaBaHeTO Ha CBOSA NnaH 3a [JeWcTBs

[YjdzC 0O 20 MmMefbk@ydvlg@BatTe ob6bpaTHa WUHDopmMauwus,
KoOeTO ouUueHABaTe gntTenck ®@dbpampmmaTtoadbcembp b3 K a, KOS
npomMsasHa, Tpabsa pga 6bAae MCKpPpeHaAa U OUPRKT HRAU
nmnceBaT KOHKpdpHOBEdaKKian I 0B X /pTed AW E MK FeBTbHQ,e H
npuMMepmMouyuHO 3aToBa € Heob6xoAaMMO Aa oTAenNunTe
e K a¥earéeea Afga 3HaeTe Kak SACHO fAga unu3pasaBarTe
M MOTMUBMUPALW HAYUYUH.

Tpa6ea pAa PeKk BHREENGHEUET BEBQIPW Y ( ssekBd®Is dzO0, otebL § ©
TpabBa pfa N pLHEOBaHMA TX apEaep HO&BIAC WK OB L AT KOHKDP
cneagcTtBuUe oTadHaOoo®wA®AMNSE HeoOXo4vavwaolgaT. a/pHa
JaBajite o0paTHa Bpb3Ka 3a NOBeJAeHHME WM pPe3yJITaTH, CAaMO KOMTO CTe HAO/II01aBaJIM

JuyHo. He ce noBepsiBaiiTe Ha ciyxoBe M KoMeHTapu. ToBa e cTpaxoTeH Ha4YMH Ja
OCHTypHTE SICHAa M KOHKpeTHAa 00paTHa BpPb3Ka, 3aI0TO TOraBa Ie pasmoJarare ¢ nsiara

BH HeoOxoamma wuHpopmanusi, 3a Jga 3amuTHTe TBbpAeHusiTa cu. Koraro cnOmpare
Ha0JII0/IeHUs] 32 M3MbJHEHHEeTO HAa KOHKpeTHa [eilHOCT, Tpsi0Ba Ja cTe HASICHO KaKBa e
pasMKaTa Mexay Ha0/101eHHe U 3aK/JII049eHue.

V1OBds Hjdedjlsts j MmazzyS O, dO Cswists flsj fMls0d0
V10Cds yjdzdjlsts j dozsjteftejlsOoydy dz® dgj M ts, dzO

AHanwns H a I/IHE'b]BGfFI,BKHﬂi&/IG,ZII,BVIHOCT nnn MPOEgREKO MOKE
oTrosBopunrTe H a cnegHMNTEee BbnpocCcMwun:

KakByeorTe/ oyakKBaHUMBaA/lbpaBHMERAONTE OT
HadcHoOnIMb mamaoewak B@rAY PTaTtTmn

HadacHo nu ca noTpebutenute/ DBMHNTENUTE C
OTkKkbaoe 3HaeTe TOBA?

WMva pewyntTaTtun mnmBwrcewrameas MMmcnamrte, 4ye wuma |
OTkbpape 3HaeTe TOBAa?

< <K<K <K<K KL

Mo KakbemMAanana [ 6pa@mrHyad BTPE 3 K a
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V MoxeTe /u jJa 3Ba3 ekMoepTver uvpeapHken Ha npo6nema?

{IsSted2Ily tjhjddj sHc@leaREAf@OREBa KON [0 TO3U e
TpabBa pfa cTe HanpaBW/AIW KOHKPEeTHW HabnNnwheHU:

KapTuHa Ha npobnema. CneaBawaTta cTbnka e |
O6bpaTHaTa BpPpb3Ka He erpPRAUXKUTE® MOCOMBMARE BRS HEA
MHoOopMaLUWS. Bue ce HyXpgpaeTe OT nNfnaH,3&ayYyObeR
boKyTBBPXY onpepenssHeTo Ha NPUYMUHUTE 3a BbH3
peweHns. EAWH AO0O6BP MUHCTPYMEHT 3a Lenta € MO
ACHIEVE /nocruram/*®

V Alability-cmnocopHOCT
Clclarity and confidence/s c HOT O ©W ;yBepeHOCT
H/help and supportn o mow, M pnoAakKkpena
I/incentive and motivatoni/c Tu My 1 1 ;MOTuUuBaLWUSAHA

\%

\Y

\%

V El/evaluationfo u e H K a

V V/valdity -o6ocHOBaHOCT
\Y

E/environmentfo kloHa cpega

Bcaka epgHa oOoT Te3nm cepem obnacTtumu e noTeHUuuan
Mpwn M3InNonN3BaHeEeTO Ha TO3Mu Mo pgen, NnbpBO oue
epeK TUBHOGBTTHAHE@ANETO Ha BCHAKa pJgeWHocpn cameBart
nomMumcneTe Japesure3BvrkAa Obpae e de kK T yCBEH a/ OBBaELpAETTAE
OueHKaTa Ha MecTHAaTa -TOOUYHIW Cc A a 6 /Ko PEeHBysm MBS pHIaE
mM3anbnNnHeHneTenad@rRpBpena MHeKW® HalpesdyntaTt o0
HabnwageHne. MoHaKkora obuwecTtTBeHOCTTAaAa Cce MNo30
npeyumnsHo TpabBa Jga ce oOoTcee peanHusa pesynTtart

AKO npo6nemMbT MU3INUCKBAa pfa HObmerawass mipmp Dez] o @
LOddelsj e Mo OdedIsy MisteOded, GOt tsMdekztdlsy [z Mmdzt
LO tjhjddd

NMpwer newspaaipeé®d1emM B WU3NbNHEHWERPEOK THIGB HMa e HC TT
cnepgHpamBE:nefnanTte npo6nemMa yunp KomMaObpE@BE B MMEAEG T W
CBbpPp3aHMWTeE C HCEHMNOO CCTTapPBaVHTME, (/BHAE GiMaI TT @B WMT €, a0 6 € K T |
3a cuTyalCmema TOB@AP MOMEBPW @eETUY [0 MNEPBOEOHNTEYMBAT H U

ynpasNgelo&mMMNiKonTOo MOTat. J@GQpeEAWYMNTHUTTEA HBSaT B b 3 H |
TO3 WM N pnoGa/HeAMgEMTTe BM AT a, KOWT O HOeUr XOTEE@ BppeeutanBpanHe
O6bcbpeTe IT'M CHBC 3amHTepecoOBaHUTE CTpaHMU. Kol
TO Ce nN-ppeMa DO OOWHOCTODAMMAK@RYI@®aBA NO

MpukniwuyueTe C ofpi cLbHK@2alsije T o W f dz0dz LO HJj2MIso
MdlskzOyKce'AseOn npyEa bNneTe KbM He3rao BAoar 0C ey 3pnebumH enHpic
Mpun BCUUYKMWMBM@NOPAWHIBA [Ja NPpUTOXMTe edPeKTUBEH
npodkameai HHOCAK@ NuMNCBAa HACHOTAa OTHOCHO <CcTaHpgap

'8 hitps://trainingacademy.bg/wgpntent/uploads/2018/11/
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OCUT YypeaTTeDHIPP P MK P A BB HAMOAMBI/AHMU T E€NHO. AKO Ha wuna3n
noagkKkpena ma omxNmTb/BHAM Y CNeLWHaITEa aBYaoTpaa, CKIO PUAT U
MOBTOPHO WU3NDbNHEHMUIEE HAJ a3 aq@gea Yy 8D A0 6.plVp NH EBICHAIOMTKO
MONOXEHNWA nNpPpUNOXeTe CTOECORGEBBEP@®KARHEHO 3BEBHRAN K
M3NCKBRAAW3I N TG NLC@A HMaT e Cc.nopa3yMeHMUSs

MpnM MU3INBNHEHWETO Ha peweHMeTo ce U3ZUCKBaAa 06
Tps6Ba AfAa Kopurupa cBossTa pAJeilHocT. ToBa 4YerTd
fjace unsb6sareat MANuUTp@L ecceb TK OHpau T K1 QMK B IAK ar Lowisss MU H

YyMEHMA 3a BbBTPEWHONMYHOCTHA WU MeXAYNUWYUYHOCTH
HabnwogasaHe, roBOpEeHeE, NUTaHe, aHanusumpaHe,
yMeHnWsa ce HacnepgsaBsart, npumaobusBartTT P ap a 3HEVB aBTC
obnacTtun HAOM@AaBOyaAMNIUMLWETO, obwHOCTT a, paboTHO

9. KoMyHMKATHBHU yMeHMUSA

KomMmyHunkauunsa®maofrmgBreEpa3fgenHo CBbpP3aHW, HO H
Ha KOMYHMUKauuss e CcCBbpP3aH C HenpekbcHAaAT o6Me
mHaoUWBUAWN, NPWU KOWTO uUYupes CNOBOTO U BUAUMUTE
CbAbpXaHMUeE.

JOoOKaToOKOMyMHMUKaumatTa ce O0O6MeHAT dakTwu, noewn,
Cb3gaBaT OTHOIWEHNS MeXAYy JNUYHOCTUTE, KOUTO
KaTo perynaTtTopu HoOpPpMUTEe HAa o0o6WEeCTBEHOTO N
OTHOLWEHMUSN.

KaTo npay®@@HeTo uM3Ipa3aBa BPb3IKUTE MexXxAay WUHAIA
OTHoweHuMa. C nNnomMowTa Ha AyMmMuTe, OYKBUTE U CI
ce cnopgenaTtT 3HaHusTa. O6GWyBaHeTO BMUHAruW oOTT

KOMYHUKaAaULUX®HAO JbBEeKKbBT M KOMYHMUKaumsaTa ca Hep
peyHMKOBAaTa KyTiapg@paca ng&@@mazxaBaTeNHN nNnpuopurte
Ha JIMYHOCTTa a. "KasBaimkm obuwyBaHe, TpAabmBa A a

pa3bunpamMe ‘obwyBaHeToO

CbBpeMeHHNAT ynpaBneHUYeckKk«U onwurt Hacou4yBa y

ynpasBngasawnrte B ob6bnacTtTa Ha ynpaB/leHYECKMUTE

AenoBOoOTO obwyBaHe CTOAT:

V KOMNEeTEeHTHOTO KOHTaKTyBaHe C BBbHWHNTE U
mMopeHTUn@PUuumMpaHe,;

V BnajgeeHe Ha BepbanHute U HeBepbBaAanNnHWMW KOMYH
V ipamMoTHa nNuMcMeHa KOoOpecnoHAeHUMWS;

V nobpun opaToOpPpCcCKWMW CNOCOBHOCTMWU;

V nepdexkTHM TexHHpabdioma yae HMOAB N T € TeXHunuyyec
cpepcTBa;

V afekBaTHMN peaKkuUuMWmMmwB OKPPU3IUNUCHNU CUTYyal

' https://ikonomika.dokumentite.com/art/delesbshtuvanet/85309
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Mfo3HaBaHeTO Ha e3nkKa Ha TAnoTo0" " Her oBOT
KOMYHMUKaumun4a, KoATO CbBpPEeEMEHHUNTE MEeCTHMWU B /a
nperosopwu, B OLeNnNoOBM CpelLwn, npuMm BbB3INaraHe Ha
agMUWHUNWCTpPAaTUBHWN yCcnyr u. B coumanHotTo ob6buwysBat
KakKToO Ha MeXAYNWYHOCTHMW KOHMPANMKTMUM, Taka KU 3a
TEXHMWTeEe opraHumszauumMm Ha MEeCTHO HWUBO. Mpepagswupg
ogeT ABaAa peaunuya npo6nemun, KoOnTto 6nxa nmanmu
obwecTBEeHUWTE OTHOWEHMA U MeXAY KYynTypHoToO 06
Edbek TMBHOTO ob6bwyBaHe uMU3IMCKBaAa pJga rosopum ede:t
M3BECTHMW NO3HaAaHMWA U YMoOHwrsH 0B BRXHIO @06 /qac y,Mmere
cnywawme, 3a ga cbbepemM BaxXHaTa UM HapgexpgHa Wt
BepbanHaTtTa KOMYHMUKauwuns4a.

EdekTHBHOTO roBopeHe € HA MPAKTHUKA Bep0ajiHaA KOMYHMKALMSA, KOSITO MECTHUTE BJIACTH
Tpsi0Ba A NMO3HABAT /100pe U a NPUJIAraT peI0BHO B MPAKTHKATA.

Edbbek TUBHOTO oO6OWyBaHe, He3aBUMCUMUMO pfanunm e npoc
OTHOCHO:
V yuenta Ha obwyBaHeTO;
V KakBO MCKaMe pf[a HarnMNpaBosOTWYXBOAPHAETTa0 ;K aT 0 p e
VKXo Tpab6bsa pga nonyuyum wnuHdbpopmayumarta;
V "HPopMalLlmsaAcTea , N pKkepusderHeA Bea HYy XHa Ha xoparTa,
Lena obwyBaHeToO;
V "HPopMaklMsADFER MM € HYXHa Ha Ta8axX
V Konko TpsaGgBa pga 3HaAart
V BONBbAHNUTENHaAa MHPOpPpMaAaUMAMI,pEe EOAT DB NAM UMUK
nomcekanmw;
V Ha@peK TUBHOTO CpejgcTBO 3a nNpepaBaHe Ha
V Bb3MOXHN HepoOopas3yMEHNWUSA OTHOCHO CbADbPXaH.I

EdexTuBHOTO 001IyBaHE € IBYCTPaHEH Mpolec HA NMpelaBaHe, Bb3IIpUeMaHe U pearupase,
KOWTO MOe /1a Cce OChUIECTBH CaMO B YCJIOBHMATA HA OPraHM3allMOHHA KYJITYpa, KOATO
HACHPYaBa CJYUIAHETO, TOTOBHOCTTA /1a Ce IPUEMAT HOBHU MM U KeJAHUETO 32 IPOMsAHA.

dopmMaTa MU CbAabpXaHMUETO Ha ob6uwysaHeG o KDAFIDC A
noctaBAaMe, TaKkaluoi,e KIObEPTBOO TBVRPpABUM,pAGBaE@RaET M
Bbnpot3atupp ce e @mwEa THQAaAHO C Tes3nw rpynum?’”, . K
,3acnyxasea na1uMm cun ycumnumartra?*”

EanAHO o6uwyBaHe MOXe Jga MMa efgHa MAXM noBeye LUe

20 consultancy.dkdconsulting.org/admina/upload docs/68237069062.rtf
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1T rO0 MftHj ddd :dddias eaOy@pyam aH& akBO Cce € Ccny
ce cAyuum wnnum pJga o06ACHUM pJapgpeH npobnem.

pesyntaTt 0T obwyBaHeToO.
1T 10 LOwOHjedgfa nNnonyuymm un HOGTO pavpayLlr ST/ €o. L, € H K a

T rO© AYtsHBEHJWOL an IHOBISIM 5 e MM MB @ P MYEC AVB/HUM HEAA p a T
aApyrunte. O6bnkHOBEHO TOBa Ce CBbBP3Ba C onp

T 10 ftejHdLodSCOBRBmanH HARBpPGEMe xopaTa p[ga Hanp
Tpa6bBa QJa nojgajeM [AOCTaXBMH@GaAVMNNMODI@EBATEAME
CBbpwaTa HeEWPJ ToOBa TRagLKAaAMAAa WEO peaApaBAT MU
ca MM HapepgunudapBaerooHRppAasmMTKakK Tpabsea 4

Tro Mmiejtejd ddzd MftsHjddd YtojHs Otedls] ddzO
Ctsdzmizdzs Oydamar oga ge Bb3MOXHOCT Ha XopaTta |
AVNCKyawysaneHmMmobnem.

Mpnm ob6bwyBaHeTo Tps6BAa pJa CTaHe ACHO KakBa e
nogpapge AocTaTbyHO MHMDopMauums, 3a pga Morart Xo

EdexTuBHO 00IIyBaHe HMaMe B CHUTyalusl, KOraTo M /BeTe CTPaHH B Mpoleca ca
YAOBJIETBOPEHH OT HEro, 3alI0TO €A MOCTHUTHAJIM KeJIaHUs OT TAX pe3yarar. E¢dexruBHoro
o0uryBaHe 3aBHCH M OT CaMOTO ’KeJlaHHe HA X0paTa /ia MmoJy4aT MHGOpMauuaTa: Ja 4ysaT
KAKBO € Ka3aHO WJIH /1a IP0YeTaT KAKBO € HANMCAHO.

Hes3aBucumo ot menara, 1031, KOWTO npegasa nHpopmanusTa, TpsidBa BUHAIH /1a Ce CTPeMH
ChOOLICHHUETO 12 € KPATKO, SICHO, JIOTMYHO ¥ KOHKPETHO.

E¢exTuBHOTO Ciymane C € oTnmnmyasa C TOBa, ye edekTHEHMU
cnywaT AppRESREBREBAAEC UYYPBOT B BEHETRGET & YK a.

CnywaHeTo MOXe pga O6bAae aKTWMWBHO WU nNacuUBHO. I
onpepgeneMH po@ei@ BB A 4a A€ MOHCT pomepeas eHanmc T Blvpam wna
cnywaHe, CANywarTeNHeB eipp@@asm e /pd aGl HMIP MT O A€ MOHC
4ye ro cnyuwa.

EoOHO OT OCHOBHMUTE YMeHMHA B WU3IKYCTBOTO Tma cC N
MOXe fga CcTaHe 4Yypes3 nNuueBsOT OB ey3dmanNKeH VWHE acc/Te eBE"
NnNuyueBOTO nN3pameKBAg a.ROXNe fa uU3Ipas3aBa UAN c
LoOGOpoOHamMepeHOCT, emMnarTtwusa, CbuyyBCTBQ@QHEHWMBALPY T
cnywaTten BAbXBa NoOBeyYe YyYBepgeaNQWABEODWPHADPEAHBH
KMumMamg@ymnu nNoOA4KDPeERN Aoupne LescyTsoespea, 8 reo Be ek Ta Ha C

Mpun BepbanHoTO cnepBaHe Cce npasBAaAT NMNPAKO CB
Kas3aHo, 6e3 pa ceMpxBEXKLIRM HW@EMWpPUaABATE T OB (
n3paswn: Ja, amaocuHm@®MaT arkid;noloieopewnar ce Hachb
mMoBTranposac 1e A HNT e aymn [Jpaym MmBKK3EBB@AMHEe B@. akKTWBH
no3oBaBaHEeTO HaAMWMHHERAI/pA BERHWMA DBFTaHPYrmma UYOBEK.

CnywaHeTo € CaMO epgHaTa CTpaH apexkHBHOTO foRljyeBeA H € T (
KoeTo cbAbpXa B cebe cM ymMeHMATa pJa Ce KOHC
MHpopmMaums 3a CbAbpPpXaHMEeTO U YyyBCTBAaTa U, B
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pewaHunTe nprowbalie Mnu NPU T OBOPEHE

Vs5ioBopewnaT nNpejmMaBM KBa@UI®OHIMEO YHO onpepgened
Apyrata <cTpaHa, BMecTO QAJa W npepocTaBU
npob6nema;

Vs5ioBopewnmaT ouLeHsAaBa Apyrarta cTpaHa B 06wy
CbXA€HUsA W OoOLEeHKW, C KOMTO He e CcbrnachHa,

Vs5ioBopurtenar mM3npauwa MHONPEKTHMU curHanwm,
CbAobpXaHMeTOo B nNocnaHuwertToO,;

Vs5ioBopewunmaTr npecdopmynmpa cbobweHMeTo C A[YyM

Vs5ioBopurtenar He B3emMa npepnBwupg mnu OTXBb
cCnyuwauwmas.

AKTnBHOBOpPpEeHe npepgnonar a:

V Hanmume Ha nNpumymHa UM uUeNn fa KOMYHWUKUupaAaTe;

V Bb3nNuMpaHe Ha OULEHKWTEe Ha NAUYHOCTMUTE,;

VycToMmyYymBoCcT HaAa BDBHWHW Apa3sHWUTenNnu,;

V KpaTkunu nays3sumw npepgwmw pa ce oTrosaps4a,

V nepngppasumpaHe cbC COOGCTBEeHU [YyMuU,;

V TbpCceHe Ha OCHOBHaTa TemMa W 4YYyBCTBO B CbO
AR MBHOTO T4YoeBCOTOE HEE KpPpUTUUYHOl.eagB noeayumagaywyeanwac
cnywaTtenaTtT cnejpBa pfa oueHWMW M nocTaBw Nopg CbW
roBopeade

V onpegpenetTe MOTMUBUTE Ha TO3W KOWNTO roBoOopwu

V nocTtaBeTe nNoj BWIN[POC ,K ar3ceea k3caeqraB a1 e B b0

V pasrpaHunmnyeTte @GakTnrte OT MHEeHUATa

V pa3no3HanTtTe cobcTBeEeHaAaTa CUW CYyb6eKTUBHOCT

V oyueHeTe nocnaHuwerToO
AKTMBHOTO CNyuwaHe e [Apyra BaxXHa TexHKa, K O

npakTWuKkK

aB@aXHBOEB® X VNKPA3AROBOPEHEMH cupBAHB, K O 8 A 0 K C
B O [ Ucaymaue,

KOoOeTopaupguet dlma MHOT O nNpenopbKku 3a

NeBHMWMATE/NTHO. Ho e g Ha-BOoCTE KTMA XC aeM T \pHAGAIRG® PEeallaHIa Y e
npunsgrmazdCdlsj L O @Clsdodes Mmdzzh Odz
V Ipaza—-HacCcbpuYU@B@HEBBP XAfaBawo yyacTue, KoeTo e

BHUMaHMe) ;

V lIpaza—M3 AcHABaHEeE, OTpa3AaBaHe, NOBTOpPEeEHUE, 0]

V Illpaza—oyeHkKa (peakKkumsa Ha YHYTOTO C NpuU3HAaAHMNM
mn pgencrtTewvbeaegBAMKa).

HahecToO

AOMNYyCKaHMmM I'peLwkKwu npwu AaKTUBHO CNny W:

MpepBapumTenHo cnywaHe” WM T. H. HepaouMWs3CAAyLWB
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Mpn BCUYKWU CNYyBGHWMH eTTpes 6BBHAM MigaH M@ H A 3 AOIBER@ A K P ¢
CNywasdv®&hgaBa B M easuyBITEUE HBNRIKEHORT.

EToO H 4 K OpMa BBWKHa 3Ma eMnaTUMWYYHDO cCnyuwaHtHe:

V nNokaxXxeTe Ha ToBoOpelWnsa, e Cce MWUHTepecyBarT
npoTuUBApPEUYNTE

VunuageHtundnuyumpalkTe eMoOULUUT,Ee U HacbpueTe cnopg
V oopu BmM J[a& CTpyBa 0No3HaAaJHE TOObBIE,a iKToee TCOb CC €3 ak

UecTOoO npu obwysaHe ce cbHnNnbcKBamMe C ,poo0baHGOOE
KoratTo ToOBa CTaBa MeXAy KOoONnermum.BbBQMEDAKH D & W C KAE
N 3 N O /lo6uBadiHMTe Hellla, KOUTO HU NMpeYyaT B oﬁmyBaHele, TOBa Ca

1 Tun - Hapexnane, 3anoBej, KOMaHaa:

"He roBopeTe C MeH NO TO3UWU HAaAYUYUNUH. !

2 tum - Ilpenynpexnenne, 3amiaxa, odemanme:

"AKO ToOBa ouWe BeAHDBX Cce cnyuwn, c Bac Teo'BcaB b p W
3 Tun - IloyueHue, mocouBaHe Ha HeJ1eCHOOPA3ZHOCTTA:

"ToBa e HenpasBunHo. . ", "Takxa He Tpabsa pJga np
4 Tun - ChBeT, NPeNnoOpbKa N pelIeHue:

, T pa6bBa ga HanpasBuTe Taka.. , ., He cnywante Cdb
S Tun - HpaBoy4eHue, J0ru4ecka apryMmeHTanms:

"Gep KaToO TOBaAanpoBEamansz@ggamaeaBaw. . ", "Ha Bauwwn
cCbM uman. . "

6 Tun - O0chKIaHE, KPUTHKA, HECHIJIacHe, 00BUHEHHE:

"TosBa, KoeTo,ecTa@y.mnampaBmenenye He Mora pga cnop
"Mpepynpexpgasax Bwn, ye we cTaHe Taka. ."

7 tun — Hecbriacue, oleHKAa:

"CUnT aME, TEHenpasBs)K.0.e"'T,0 "cTroepesH § K@E'T B 1O N1 U
8 Tun - Heo6ocHoBaHu 00001IeHNUS, YHHKEHH E:

"BCWMWYKN XeHU ca epgHak,Bu,Bceku Eqgla p@adipie , 0 Ty MHMX
9 Tun - UaTepnperanus, aHaIu3, IMATHOCTHKA:

"Bne HamcTumHa He BApBaTe B TOBa, Hann?", " Bwn
e dACHO, 3awo HanpaBswWwxTe TOBaA. "

10 Tun — KondpoHTupaHe, JTUIICAa HA CbYYBCTBHE M NOAAPBIKKA:

nmd.bg/wpc ont ent / upl oads/ 2013/ p2/f@kiVPANB. NMD_. doc
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"CnepBpawmamMaBgBanp'ndlpe!acTaBaTecelny ygBucasmsamw T a
cumtTyaunma?"” , Hama pa 3awmrtaBamM xopa KaTo Bac!

11 Tun - U3sicHsiBaHe, pa3nur:

"Kon Bumu e kKkaszan ToBa?", "KakBo wWwe HanpaBwuTe

12 Tun - OTBJIMYaHe HAa BHUMAHHUETO:

"dKka norosopumM 3a Hewo AApyTro.

B o6bwyBaHeTOo Tpa6bBa pga npunaar apaéupand cbramie,H 1 1 3
yCIOKoOsiIBaHe, CbYyBCTBHE, YTELIEHHE, MOAJApPb:KKaH a T 03 U, KOMWTO ce Xans
npob6:newm

V ,CnoKOoOWhnHO, we BUW M3 CNywamw. "

V ,NMMoBTopee@HBMe . “ , -6,a BOHBOO.p.e“T € MNoO

V ,TfloemHeTe Ha ToBa NOoO ApYyTlr Ha4YunmH. ¢

V ,Paszbupam cBomyo acbm ce, uyBcmsam mpaRdT “rpeuw

V ,Cunrtam, ye wumMaTe npasBo. . “, "MNMoakpenam T
yBaXaBamMe U pas3ymtame Ha Bac. :

V , ABnx Bwu npepgnoxun pa obxansaTtTe. . ", , OnNnT

V ,ApbXTe Me B TeyeHMWe Ha npobnewmat“

B o6uyBaHeTOB /lea AEEBENHEO HHAK OMN OCHOBHUWU NpPpUHULUDHN,
KOHKpPEeTHNUsS pasroBop.

ITomyasipiuTe NPUMHOMIM HA KOMYHHKAIMATAa, KOHUTO MOraT Ja CBAJIAT YacT OT
22.
Halpe;KeHNeTo NP Bb3HUKHAJ npoduaem. Tosa ca™:

1. He npuemainTe NUYHO peakKkumsaTa WUNKU T HeBa
o6pbwaT AUPEKTHO KBbM Bac. HacTpaeesmeTapeaus3p
OT HEecCWUrypPpaDOCTWUHRBMUBUA HEe CTe CBbBP3aAaHUW C TOB:;
Heka oBa jJaje BBbB3IMOXHOCT Ha Apyruma pga ce Yo
nNo BbNpoCa.

T
n

2. Bne He Tpabea fga 3HaeT@EaBEAXemeoTT [ @ABOpPIR,

AKO mMckaTe pga noTbpcuTe OoOTrosop, KaxeTe T 0,

pewnTte pga paboTuTe 3aefHO BBPXY npobnema wun g
K

3. OTknunkBante (dhPakTum N 4yy-BHaAMBPaU)MEe pHE Kpekanr wme
onaceaven” wuvwnanm ,Pa3zbébupamM ob6bpKBaAaHeTO TuU" BME
He e MoAa paboTa’. Cnopenete OTroBOpHOCTTaAa 3a
4ye YyecTO BaWMWTe NUWYHKNW peaKkumm wMorat pfa BU n0n

4 PazbeipeTxeopaTtTa WUCKAaAT,Oolak OIKMDa ™ WWMTEN [OMAO BCEEY €
XopaTtTa ce onnakKksart, ye cbbecegHMUNTE UM HeEe T
Moxe fga nNnoKaxerTe, ye <chnywarTe, KaTo CcCbCcpepagor
, KaXmmenoBeye 3a onaceHumwdarTta cun” mnwu ,KKoaektBoo

2Nou-p Monos T., KopywmweaauynseaHa-“
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Kas3Bwell MHTepecyBa. Moxe nu Jga MM o06ACHMUMW 3alL
cTaHe, 3a pfaacépeyecxBaw no

5. MoOMHETKKOEH® HOB@T OBA3 BIMEeeMPpKaM@Bga € MHOT O
Hawnrte NNYHMN bunntpun, BApBaHUWA, npucoan n3K
AymMnTtTe Ha cbbecepgHuMukKka cwunm, 3a pfa ce yBepwurte,
Mpedcdopmynupainnrte Yy TOTO n nonurtante,maJBApasn;’
OTKNMKBAarTe eMouMOHAaAanNHO Ha AyMunTe Ha Cbbec
AoONbAHUTeNnNHa UWHPopmMauwusa, , Mucna, 4ye He pas3bl
roBOopwuW. Kas3Bauw, yue YVYYVY. ToBa nun umaw nNnpepjpgswu
6 . MpusHanTe BawWeTOPKBAWEROOM TBDE JWVIONMKET @b C P O K
3afjavyarta, ocobeHO akKko BUMU TpAbGBA CbTpPpyAHMUYEeC
TpeTo nuye.

7. He paBainTe CcbBET, ako He BM nomondaTt 3a T
onurt, KOWTayec ea ToarT en,0o 43ea 3 a CcbbecepgHuUukKka BMU.
, EAHA pobpa BBbB3IMOXHOCT e " umunn , E4AHO HeWwoC
ce pagpBaM pga cnopeng onuta cu, ako uckKkauw” B M
8 . MoTbpceTe @BWWMT, e BMEECTHWM ATa Cce GokycupartTe
MHTepecyBa W paABeTe cTpaHuM (Hanpumep ycneuwHoOo:"
OTKpuBaHe Ha ob6WOTO e QJga ce <cnopgenu rnaBHO
sawoTo MckKkam pga ycneew B TO3UW NpoexKkT

9. MomMHeTE, 4ye nNnpomgHaTa cTpecwupa, ocobeHO
Hayunt, KOWMTO Te He mMoOoraTt pfa KOHTpyom@asa B afa
CBET@&8 KOWUTO XuBeeM. Taka 4ye, akKo CTTel BW JTIVP OTCS
CBbpPpWNMW HewWoO nNnapaHuWmpaHo OT BaAc, OanFrakopo TR b
CBbpWM U KOT a. O6bsacHeTe KakBa We e nonsaTta H
10. MoagaobpXahhTe NO3UMUTUBHO OTHOWeHMWE.a HweeyasaH
MHOT O Xopa, CMATaHMU 3 a ycneuwHw", BKNKKYUTEDNEF
nonuMtTukKkarta uUAWNW Kyntyparta, pa6boTAaT 3a MNON0OXMU
po6bpoTrto B TOBaAa?” wmwunum ,KakBOo MOora pga Hayda OT
11. MomMHETEe, ye WOBEeARBROOUNXBPEA, BKMAO YHWKanNe
AHeBeH pepj. ToBa He e nowo, 3aWLOTO0O HWU nNnoMar &
MpocTO NOMHET e, ye NO3HaAaTMWTeEe BMU HAMAT CbWKU A
M NuUTanTe 3a BaXwamasas & J@myRaAamMa OCHOBa 3a KON
12. YCbBbpWeHCTBaNTe yMeHMETO CKM pga chanywarTe.
mctTmHarta e, 4ye TMNOBeuYeT 03 axupepTap OHBED PCITY WA TM UC3NCAOT L
we KaX-aaT altob K . Job6bpoToO cnyuwamHe yecrToO BK /MY
HepgonyckKkaHe Ha pa3ceiBaHe (Hanpunwmep 06 MMC
cnepBawartra BM Cpeuwa, Ha CchnayuyBawoTo ce Ha ynwu
Korarto pHaABKMO UX aINNMBWU KOMEHTaApPW UNUW HenpuaTHMU
My Ce Kpue cTpax WUNN onaceHUe. 3apaBainte BbBI
CamMmo Taka MOXe pga wmumaTe 6o0rarT, B3auMHOMN3ToAae

HeBep6annoTo o01yBaHe:
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NOBEYETONDOBXEpa edpjasH MteBT@dzdzts osrbiEa®dzj K,0MYyH
buwecTtTBABaHa C HecnosedwBacpepernBagcHmMeeHeEO
OXHOCT Ha HeBepbanHoTo obwyBAaBETOHYPNOGOKEe O ¢
36npaemMobagEoO mMevanmma p@3 6 paHoO, € HYXHO jaga Cé€
XHU acnekTwu.

O efAHa BbB3IMOXHA Knacudpumkauuma Ha HeBepO6Gant
3TUMYHUN PakTOpPM BBPXY Tas3au KOMYHUKAaAUMNS:

[ sdvsO dzO0 BBCEi 4 0o Oh OO fMisj H O

A g
yC
0T
ca

B

Lduyd MScslss BBEXY YgOafyBaHeTo BAMAe 3ao0bukansd
TpoeHa Taka, ye fga nNoBNMAe 3a NOCTUTFNaHe ¢
ba kK ToOpwB bpBXIYM AceGUILY BaHEeTO MexXpagy xopartTa, 6e
MOTO 06 ulyss asae/IMoHaTpae AHoaa , M evoHeTIMH a L M O HH a Tcap e 4 a
eTT@EBG eMNEPAT YRR

ltesmistcOdzisea s o sBh ko Odzj Ists. d4 syd Odkdes n Hdu T dzd W

n 3
pa
rp
po
d

b

>

X 13OX 0 X
©®© OT v Q@

V nspas
V npepga

V npepgec
V cbnpo

B3
B 3

V NMoBTO

nonsBaHe H a npocTpaHCTBEHUTE B3.anWo@HBAHOQU
3NO0ONOXeBPM&@&T AdAIBHAOME, OTCTOSHLMWEeMEX/Ilyo M DKILE/ N H
ynu, odg, Nwakpmneye UWHBOPMAWGHNT aHat QOPKTOPU K
na, Kyntypa W T. H.

LdujmMSd ROoLOCkjtedmisdSd d0 kyOfmbddydlsj o ¢

M TAX Ce OMHAaOSTABARBRAMEBENPOMEHEHWN NO BPEM:
HeBepbanHum curHanm, KOMTO OKa3BaT CUNHO B
M BUAWUMUTE ABUXEHWHA Ha THAMNOTO: buryparta
mBNekaTtTenHocTa, TMMHMIWMADIA G AA [ UXaHWePTedX, N, a
3amMeTmnmkKka, O6GMXyTa MU BCAKaAaKBM akcecoapwu).

dydddv d fsLd

MXeHMWnsH H a TANOTO n Her oBuUT e B BbHLWHMUW opr aHtH
nyeckK~Mm KOHTakKkT (AOKOCBaHl/IFI), MU MMNK a, nor n

j 6B OREZOO CEdzddtoydy o CodkzddCOlsde ddY {

3
b
HoBHaTa Te3a 3a MSACTOTO Ha HeBepb6GanHarta
MYyHUKMUPAHETO € HeoCHOBaAaTeNHOCTTAa Ha CBbBpP3B
efaBaHeTO Ha eMoOLHA@MUG@IWUHA 3me pTO@BEIAH 0D O H O B H
Bepb6anHoToO noBejJgeHWUE B YOBEWKOTO NOBefgeHMu
f
B

aHe H a eMoummn,;

®Q mw O - W

He Ha /NIMYHOEHE UX aHad JIEaE,M O /I, KNI KE U [@ 28 C €
T. H. ;

Ba Ha 4Yo0oBeKa 3a Apyrumrte xopa
XAaa, TRO A C0/0Ha PPRE3HKoad, p aiT3Hpaa 3BApB 2@ O T H O

anmmoas3a

a
o)
3 Kaar am emwignya  NAoBB € [, eCHeN ex aBp aokOTUEypBMA3HMEPTaOD C b
MCUMOCTMWU:
e

T
B
anMOBpP©bD
B
peHue;
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V npotTunsBopeydyne,;

V ponbHEHUE;

V 3amMdaHa;

V ycunBaHe mnu cCcMeKyaBaHe,;
V perynunpate.

10. MeToau 3a 1eJ10BO 00IIyBaHe

10yddad s, 5 Ct2bts Ctdzdzd C dte
d Ml MOodkdisy Mmisj Mmd, o Ct
COyYyJ Msotslsts dzO dzOP dw Y do sls.
dbdelsi ded t sBI tolsf

O6bpaTHaTa Bpb3Ka e TACHO CcOBOWMPK3HaOHBaE HO , A @0 @B O
“penoBo obpymB@mMEed mTE@EOULEeC Ha NoOCTMUraHe Ha pas
obwyBaHe 4Yype3 KopecnoHAeHUMNSHA, Tene oH, eneck
BOLEHE Ha nperosopwu, Aenosnu cTunn B KOHT ack
o6neknojumpB8K nNnoMUCBHIT,0 J0eb/ly B a H e BKNwYBAa Tbpoc
noagAabpXaHe Ha [JeNO0BM KOHTaAKTMW.

OCHOBHW LenNun Ha ABNOBOTO oOo6UWyBAaHeE

V Ta ocbuwecTtTBABa WU3IMEHEHWUSda, KOWTO B ABUMACAOTK aH &
ePeKTMBHOCT,;

V Ja BnAnuMmde BbpXyamwoiBieye HpIRA] WKAHET poiuvpa, O a
H a n plasBas La WMWHCTPY,KTuUupa, fJa oueHABa

V Ja ce um3Inonssea KaTo cpeagcTBO 3a mM3IpasaBaH
hopmu,;

V la 3axpaHBa US/NOCTHaT@aXx HH{E®/MMIOKWH ac, (TUTHaaTHUACCOT
TN MWHPoOopmMauwnAa.

OCHOBHM NPUHIIMITH:

Bcaka KOMYyHMUKauumsa Tpsasb6GBaAa T @8 HI WM& HIRIDOBCATHABESND,H K
HapgeakagHKaToO CeoTITEBMMPEHTOaAPAHA Ha ;MecC B Gis®TmaEH vBM a
Tpa6Ba fHga ca ;FRpadtwv@A@ Wa ACTHAKTPOHBEBA UK bKIO P €
3aMHTepecoB.BHNTLIA CTAp HHAM [ LEa TRBMXY REVERKT nga C ¢
ce peanunsunpa noaxoasuwa KOMYHWUKALUOHHA cCT
KOMYHUKAUUWOHHNUTE AelPCET3BIWBI XA HMANbYEHUTE

M p 0606mennss Moae] T HA KOMYHUKAIIMOHEH Npoec KOMY HMU KaTOpPBbBT (M3 TOUYH
cbobuweHnMeTo n ro TpaHCcCnupa ypes KaHan KbM
Bb3AgeWCTBUA CcCe OTbXAgecTBABaTKaTCMYIpwagmunTa n0p

KoMyHMKATHBHATA KOMIIETEHTHOCTI P e ACTaB/AsBa ULSAsNocTHATa CNoc
M3nbnNnHsAsBAa ponNmMTe UM 3agauymTtTe B CbOTBeTCTBMUE
genoBa <cpepaa. TA BKNwYyBa KOMGMHauuma OT 3 Ha
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noBeageHUe. OT Hes 3aBuUCKM A[AO TronsmMa cTenewH
nperoBopwu, KakaBa MHbDopMaUuWs nocTbnBa " K @
B3aMMOOTHOWEHNATa MeXnay paGoT@@AKOaHUB e amMmiu

KomMneTeHTHOCTTaAa B AfenoBaTa KOMYHMUKaumsa ce WU
epeKkTMBEH B KOMYHMUKauumaTtTa C Apyrute.

EdexTuBHOCTTA  HA d3d M H 2 dzd y dzts MG dz@ s @&d €eO ympsumasa  upes

YCBBBPIICHCTBAHE HA OGIIIyBaHeTO.
MpUMHLMWNDKWTNEP, @ BKAOTU TPOb K GKBOONOYWHT VeKjiad@a WiBoe H

V cmdesd&ek@H j J-BBuckBa sSSCHO MU 3agbNnboOYeHO O06MMU:
npeagnoxXeHmaTtTa, KOMTO ca o06ekKkT Ha npepgasBadt

V [ Ldigds W dztstsBsa XHO e fJa ce KOHTponupaT XecTOB
3a fJaHXNAPMAT Ha wMUu3InpawaHumTe CcboOWEeHMUSA. H
mMm3InpawaHe Ha NPOTUBOPEUYUBU CUTHaAanNWU.

V 1 SHHI texd@Eodgp tc O lsodisd L-$TOR faBa BbB3MOXHOCT o a

cbpobWwWeHMeEeTO € NOoONyyeHO, pas3bpaHO U MUHTepmn
MoBMWaBaHETO H a e PEXTHUBMHIDETLIT T @H H MHTae KOMYHM
yCbBbpwWeHcTBaHe Ha MWHGpopmMayunmoHHNUTEe noTouwun. T

MHPOPpMAaUMUOHHNS o6GBMeH B opraHumsaumsTa ca:

V Gzdzdgkddzp ste3Oyd Ffelzggiek oBoanTennte Ha BC
paBneHne oapgpapemrAm pgpeaobxogumaTta no obewm

—
Q—.

Vv tcQo dzHg Smdsome'r ynmpaHeToO Ha WHPoOpPpMaAUWMOHH
ncTBMATAa Ha pbkKoBOAMTEeNUWTEe 3a YCbBbpleH
CTBMUSA MOTrarT O a 6bpaart COBEHEBMME CHaN 0:
opurterTun, pa3npepgeneHune H a pa6oTarTa n
KL KWK cb3pgaBart AONBbAHUT ENHMN Bb3 MOXHDOC

HOCTMW no NMocCcoKa Ha YCbBbpWwWeHCTHBaHEe H a

Is itds@ B tcOloded r&paTHaTa BpbB3IKaAa nNnognomar a
AYNNUWYHOCTHMA OoOOGBMEH Ha WUHPOpPpMaAUMATaA. N3
acT OT MUHGMpOpMaAauMOHHATa cuUucrtTema Ha opr a

dmls jLog2O B d tadd@fzjc | H dzsy-jrdegkMaBa cucrtema wnmMa 3 a
ocTbnBawaTa KbM BbpXxa Ha ynpaBleHUE UHCG

ogpnomMar auwm PbKOBOACTBOTO npwu B3eMaHe H
egoctTaTtTbumMTe npum dbunanTpayma Ha UHPopmMauwus

dzW¥ s tc 3Oy diz®dzdedc ddP iz B dzd ¢ O radr NnpaBUNO WMIBBE Y E
3fpaBaTt UHPOPMALUWMWOHHKU/ peKx/iaMHNW MaTepuanwm,

TPYKTYPHMU 3BeHa.

OO O<T O® O 3
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oueca Ha KOMYHMWN EpaiussTO ﬁ:sn[mmaaeﬁmcmoﬁmenuamﬁ 0]

% https://maaifisonz.com/2016/08/04/%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D0%BA%D0%B8
%D0%B7%D0%B6%D0%B5%D1%84%D0%B5%D0%BA%D1%82%D0%B8%D0%B2%D0%BD%D0%B0
%D0%BA%DO%BE%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F
%D0%BF%D1%8A%D1%80/
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OXOHCDBH HMap e@a31a9r86 Ha wM3cneagBaHWSsS PRE T MB MM

npasBwu”n

1

Cbo
KarT
3ad
HAK
BHwU
cne

a 3a Wun3npa,maHaex HHMar ec ord LWKeoHMMTaS0 € a
bweHmaTa TpAab6bBa ga 6bgé&BaL@AOCEHMUM3IDAKES
O “BUMUHaAarm unu HUKOT a’ ;

BeTe NONOXUTEeNHOTO CKM HaMmepeaHAloe KkaBBaee®
ON KakKBO He xapecBaTe, KaxeTe MYy UM Kack
MaBalhTe HeBepOG&NKEWDOUWE HBI AP BamMEOOW pHE TET

LHWoa /B H M Ma H U € Ha TOHa Ha rnaca cn,

HOBTapﬂVITe C'bO6Ll(D€THVBﬂeTp,a-KHDWIOHMDEBI'EGIIHE3BaTe noeB
KOMY HMXHB&H ; KaHall

TbpceTe BUHAT KU 06paTKHaI TBOP K3bKOAD LBEeaH NHAarYan Heae, T
M3nonsBgahTe e3nMKa, KOWUTO € ymMecTeH 3a nap
Apyrma e OT XW3HeHOBAaAaXHO 3HadeHMe 3a edgecx
OnnceaiwTe nompeygredHenee Tg0a Hfra0 oL eHABaTe MU WUHT
Te OCHOBHWU U3UCKBaAaHWA KbM e(PeKTMUBHOTO u3MN
Chbobwawnegaa e pasbupaemMo

JlocToOBepHOCT Ha wuW3INpauwaluwmsa.

OnTtTmmanHa ob6paTHa Bpb3Ka 3aToBa, KakK Cboob
TOBepHOCTTAa Ha u3nNnpawawmsa cbobuWwWeHMeTo 3asB
HapgpexgpHocTTa My, KaTo; M3TOUYHUK Ha MUHPopMa
HamMepeHnaTa M MOTMBUTEe MYy, KoumtmoTpabdeacasg
mnspaga@aBportra U ApyxenwbHOCT

MHeHNEeTO Ha MBaAaBAMNXaBaAaHREeT®aHa jJoBepue OT
cbobuUweHMETO

EKcnepTHUTE MYy MO3 HaAaHWA n YiMe H WA no TeMartT

AKT

MBHATaAMHIAMMMH N AT M3 TOYHMUK H a C'bG)6LLI|eHI/I

AOCTOBEepPEeH OT NAaCWUBHMWUSA U3 Npalual

T € B laflekTUBHA oOpaTHAaBpB3KAC & C /I€ A HUT e

Naos.
e
Ha

Oon
00

O v
T A
noe

T T X 3OO

Bk n
Mpo

a B nNoAaxoagslWw MOMEGET(OQ GHS8MOXHOT BM&MHOT O
opepe@znabaBHO, akK O, UTImBKAb @EA B0 30MDOCKTHOOA T € /1 C
arartT ;

cBa noBeaewiee K@UTUKYBa Kocea Waorsao 4/ M3Yad O a
aTHa BPbB3KaA

EKF¥OA ®O3 U, NEA@DOTH3IM3 KOWTO A nonyuas

n

e npuTexaHune Ha TO3U, KoWTOoanaBmsp'auwa
Ma OTroOB@PROKTE 3SMNUNB@O®AKYYBLTBA
WMBAMWHCKMNWTE 4YyBCTBaAa Ha TO3M, KOWUTO A

BepsBa AafnNu NOoONyHARBAWMATbLbOW@ apanbdGap apn
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9 YToOUuHsSSBA NocCnepfcT B U-sAHTAaaC TOOTA LFOO BAA MM OGBLELACELHEN €
9 MomckaHa e NATIRNEG SASKEBWBARAMAC OT NONydyaBalmsa

T OTHaca gceB@gaeHMne, OTHOCHDO KoeTa®o nonydyasalul
nMa XenaHWwne.

3agaBaHeT0 Ha BBIOPOCH € MO Xe @um p OKKaN 1 3 N AN 3 B+EAEIO A O
MAoeHTNPNULMPYEMOTO CcOLMAaNHO YyMeHMUE. BbnpocobrT
MHGOpPp VauakaT o nommwe @Ry r a, KatTo Mon6aTa MOXe
HeBepba/nHO.

MouyTKnM BCEKU NEDHABFD B BN P YEAC OHOEMHWDWAHOB K BHLAPOC U
pas3rpaHuyar oT opyrute akToBeE H a peuTa.

XapakTepucTunkaw, [KAOWKTEO MMBON O3 BaT 3a OoOTpAaensHe

3anoBeaguTe: MNPUCDC T BHUTEOTHOA LHIaA , B HME B & CP VTR ERIVICHIR /1 IOV

HanNnMumetTo Ha BbBNpPpOCMUTEeNHa YyacTuua, HO Te CbHB
Ce XxapakTAepHNo3 Uip3ak afj3daB aHe KaTo BbNpoC.

BI/IIIOBeTe BBIIPOCHA H TAXHOTO MPpEeAHAZHAYCHHUE Ca:

V OtBopenu —O T BapaT pgunanor ,

Orneganum —B U 4 O T B O P €-HTVB bBPHANEPHOMCEUT O C € N peBpPbla E
3atrBopenru—3 a yYTO4YHHME8BHEaMO eguUH OTTrIoOBOp,;
JIMpeKTHH —C N € L4 U (BrayTHBMIO p e HM B bN PO C U, KONTO MU3UNCK
KonTponiau -1 3 4 C H A B a lWu ;

OpueHTHPOBbYHH —K OHK peTu3mnmpat MUHpopmMayumarTa,;
Covgupammu—O T BOPEHMU BbBNOpPpOCMU, uenawnm fga OTKPpUAT
YrBbpauTeJHU—T BbPC AT NoBevye yYyTBbBPAUTENHU OTTI OBO
XunoretnyHu—3 & NpPpOBepKa Ha peakKuuMmmTe B KOHKperT
HorBbpkaaBammu - 3 NCKBAT OTHOBO MNOTBbBbBPXAgaBaHe,
IlpoBokupamu —LL e TeHacoO4YeHOoO nonyyaBaHe Ha AO0ONDbAHI
M3oimpamm -or paHMyaBaT TemMaTumKaTa Ha pas3roBopa
TengeHuuo3Hu —B U 4 TN P OB O K ILpMa I €eBUDMLM®D H a /1 € H M3 Kas,;
BymepanroBu—B p bwaT BbNPOCa,

3a0apamm—N pe M3 BUKBAT AONBbBAHUTENHNU pa3 AdCHEHMUN:!
HacouBamm-B pbwaTtT pas3rosBopa OTHOBO KbM TewmMarTa,
Ob6o0maBamu —3 a K TOY U T EeNHN BbNpPOCMU

<K <K<K <K<K <K<K <K<K (<LK (<LK (<LK KK KKK KL

KontpaBbnpocu—3 a OT6GpaHa WUNW nNedyesneHe Ha BpewMme.

Mo3HaBapmemoAWVE@CTBA Ha B bUIEPHOHCMATTEE UC ay OCBPEEKA HHMAKIOo
ce NuwaBa 0T ABRbIMQMAHBG@EC BThbalpPOCKU, 3a pga ce 060
Haydiun HewWo HOBO. UYpes3 THAX MOXe jga Cce nevyenwmu
MHEesH,M Aa Cce U3IACHSAT OTHOWEeHUS .
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Pa3BuBaHe Ha yMeHUs 32 33/1aBaHe HA BLIIPOCH

V [sotigjiSagaBaintTe yeneHacoyeHW BbBOpPOCMU,

KaKkBo"” , Kora”, Kbpe”, no KakKdbB Haywni
noctTaBAT OTroBapsMHIgM a3 apuMnanmxerHomek apart
M3BUHSABaA.

V 1 Osteggddpes3 BbnpocuTe, KOUTO U3IUCKBAT OTT OI
cbbepeTe YyacTuyHa UWHPoOopMauWA.T HBRe NEDBIAEPAT!
THbN KaAaTO He pa3kKpUBAT HAHDEP OB APBEMVMMHEHNE

V stsdzlsdzdfldp oBepsaBaTtTe pganum pgpyrarta cTpaHa
nosnmumsa 3a oOoTbOpaHa. Mopgpob6bHM BBNpPOCMWK
MoraTt Aopu pAa “3aTtTonndaTrT” OTHOWEeHMATa
pa3bupaTte TOBa?”

VijWwikificoMUpes Tax mMoraTt pga ce npuemart u
Ha papyrumrte. “Januw npaBUWATHO pa3bupam,

V [tcdlgdasodzdffflaBaT opumeHTauma 3a ToOBa [JOKONKO
O N C KayTcau. “C KakBO BpemMe pas3nonar amme,
Bbnpoc?”

V ulsohtlpjdzddpes Ta9x paABeTe cTpaHMW ce nocTaBAar
Ka3aHOTO. “MoXxemM nu pga npuemem, ye wuUfparTa
yecToOo “pga’

V i1 jig dzed@&EnpocsbrT ce 3apgaBa u4Ypes norneag.

BHMUMaAaHMWETO.

V ¢ dzlsqe®ed o dzdlocTaBarT pas3roBapauwnrTte B
npepnoxXeHmarta oTroBapart*”
pa3nNnunuyHuUTe npoegaitopkeHanHe 3Ha nuMr parta?’”

CUTYya
KakKk BRaAUMIT BT VS HIICIK B

V 1 dgPdzw-dqipes3 TaXx oOoTHemMaTe BB3IMOXHOCTTaAa

mnpedtTa 3a ToOBa, ye 3HadaT BCUYK O, ye Cca
BbNpPpoC, KONTO TpAbGBaAa pfJa ce nNpauwar keaorpoa .6 y m
Hpennoana}m METOAM 3a AeJ10Ba KOMyHHKaHI/Iﬂ24
Meton IIpennmcTBa Hepocrarbum
Teneponno Bbp3o BepbasnHo |[KOHTaAKTBHBT He e npak
obaxkaaHe Mos3sBonasa BbBNpPpO Moxe pga O6bpe pas3bp
OTHOWEHMUE
YAOOBHO CbrobuweHmerto MOK&3 6]
Mno euH o
ABycTpaHHa Bpb3/BpemeTo MOXe paga e H
Mpsaka o6paTtHa B/ Moxe pga ce oKaxe Tp
OomyBanesmue ([BusyanHo BpemMmeTo MOXe pada e H
B JIMIIE flepcoHaneH KOHT|/M3nMcCKBaA CNOHTAHHO M
HewaTa gmoréapigaT |Banumsae H a BAnacrTTa n
M 06ACHEHMU cbbecegHnUuMNTeE

2 hittp://mitko.villaverdebansko.com/Biznes%20komunikacig/sirtgesor01-1.html
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ABycTpaHHa Bpb3/Moxe fga npepguvs3BUKaA
Mpsaka o6paTtHa B/ Moxe pga ce oKaxe Tp
Cpema HewarTa MOT arT OTHemMa Bpewme
oOHar nepeHwm
EAHOBpPEeMEHHDO o/Bpe
HAKOJNKO T /1efHu
ABycTpaHHa Bpb3 EA
K a
Memopanaym ObmymanHo o6uwWyB Bb
OcnurypaBsa apxus|/Ko
MoeaTa mMoxe pa |Ep

A

n

e

<

eTo MO Xe Oa e H

YyneH OT ekKwuna
nnpenp

nonyvyartens He
KTbT He e npsack
TpaHHa BpPbB3KaA
o6bpaTHa BpPb3K

W I TO|d =
I|O|d|X|O0 T

[ORESRECHLS

MoedarT a MO Xe b0 a|ba
pa3npocTpaHeHa
Odunuanen M3yepnaTteneH, n Ko
JTOKJIa Moxe pga ce wus3rqler
nmuweuwnsa BPpewme
MoedarT a MO Xe palE3n
pasnpocTpaHeHa

El=
—
S

THT He e npsak
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11. IlpoOJieMu npH 1eJIOBOTO 00LIIyBaHe

JenoBoTO ,np@KWyBaBeyYye ,PpegnomMaHaTmwannymnme Ha:
1) CTpamenxagy KOMTO Ce ocbwecTBSABAaT B3aMMOOTHOL

2) He wo , KoOeTeun Ko mwaveHHA, npeun, Bb3rneagmu, no s
CTOKW, ycAayruw un aAp.;
3) Hauyunhn, TEXHONOINIMA 3a OCHBUECN BMEBHRAHEN HIA YW OTH

pPpa3nnmyyHun KaHanmn.

O6uyBear 0 Cce MnNpossBssiBa B HAKONKO HaNnpaBneHMs
npeaBapuTeNHO NnAaHMpaHa ULeNn W o4YyakKkBaH pes3ynt
Ja ca ycnewHNW KOMYHMUKA AL IMIET &€,a MO PbJUEE a/4/1gTI@CTTC BN SO
CTpawmwTTpes, 6Ba pga 3Hae KakbB lWe e edpeKkTbBT OT WU

JoGpumAT KOMYHMKAaTOpPp TpAaAb6GBaAa fa €€ OT/IMYHUK B ¢
MOXe fJa feMOHCTpupa emMnaTtua, fJa 3Hae Kak pfga
NenoBOT@HGBGAWYMBA rim HavBeésiT®a cpeuaHwu npob6nemu
06 Wy B°8Ae

1.1 sHYyjdz" 9 Odzgj @O0 -G pdslmded “@gdWwISO CKNTOHHOCTTa
TO3M TONKOBA C/QOXeH nNnpouec. BbnpocbT He ¢
JOKONKO e@eKTMWBHO Cce ocCcblWecTBSBAa A[AenNO0BOT

% http://starmop.blog.bg/technology/2016/01/26/osnesdi-principi-i-strategiina-delovoteobshtuvane
pro.1425248
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peuvMnuMueHTa, HEETMUWYHOCTTAa BK OOHTTHPOOWE HWMAI@ TR T, B Bl
npoueca Ha MOWMY HMX ammeigan3BUKaAa Npob6GNeM.

2.1 sctcjhdzd BUPEa®dfWTenHo dGopmMupaHum npepgcrTal
M [ApyYyruMs ydyacTHWUK B nNpoueca Ha KOMYHMUKaAaAL
apakTepucTunkatTegCaecpmaAaAmeBOgd O KaTer opusmng
HocTpaHuuBocTTa (oueHaABaAaHe Ha cuTyauusa,

OCHOBA Ha eAHO THAXHO KayecTBO) CbBWO C1

il
b 3
JftcOaddzjdz BB dz dEOHaddZ ceBZOYTAISOH &K BN K N0
36npatTesnnHOoCT KbBM MHPOpMauumartTa, BbB3INpuemmart
0OATO CcCbOoTBeTCTBAa Ha ~nNpepgBapuTenHo U3Tpa
6patTHa uMHPopmMaumsa (nopapgwm OTCBbBCTBUE Haa MU
PYr nsatmky)s.acTH

L

H

0

Y

e

y

désa(d B QHteedqjctaido T un no OTHOLWEHMUE 3HaUYeHUSFs

TepnpeTtauyunmu Ha efgHM M Ccbwnm AyMmMnu, Henp

HTeKCTa, maonavyasBadHe Ha MHGpoOopMaLuMnMaTa

raHumMsayumMoMmmAm APBA K[ OCIPEeiHaII e H a CNOXHOC

PMUWHONOIFIrMYHA HecbOOGBpPpaszeHOCT Ha WMUu3Kasza
H

acT n K B KOMYHMUWKaumnmarTa.

JUIBHABHWH Mmisddz dz0 ¢ tsd3kz dzd ¢ Oymfp'e A nGo uSutsrdaChtaijels
MKTyBa nNonoxXxeHmertro (,aBTOKpaTuUuyeH cTunn)
a KOMYHUKauUM8a, KorarTto nma noTpebHwET 0
OMYHMWUKAULWNOHEH cTun ,» MNHPOpPpMaAaUMOHHDO TbHpPCE
pocmam®a Ha WHopMauma (NONA@RMT @/pHLag 0C & pa R
o]
d
n
0
d

BeYye VIHC*)OpMaLI,I/IH, KorartTta®o cntyaunmarTa H € n 3

jzdsjdzdj HO Mmj dL-ekzkze »Pe e g Mja dzd eDar 3 &ea Xe
ywa Apyrus; HeENMpPeKbCHATO KIpPBKKOBMYH K ag
BbpwWBaHe MUCBATA HaAa APYyruMs ydyacTHUK nNpe/

j f tOo d dzdzts L OH O930adgja BdaH eo iHfatcsBifn pocm ¢ npe
3anoyBaHe C TpyaHuWm Bbnpocwu (Cc nNnpepgenHo A-°
BbNPAGBGKA3BAHE Ha HecbrnacuneJnepeguvcGpBRUEe Ba
—HamMmonama T peLuwka.

8.1 0dzdydy dO HdMs&BEEsGRNHEO®EBOOS S jIsts M f 56

Yytej L L dOydlsy dz0 dzj 9 -txe@dAazdz@le0 e ¢ ®d3mdzdiSHG WpdHYa |
nokas3BaT pa3/NIMYHO NocnaHWe OT ToBa, KOoOeTo
91dEzd3j dzdj HO Mmj o dzOH j j HovjHdplfrote dAss pdy ds wdan  tavj HYC
roBopeHe nMocTasB# cbbeceagHnka B cumtTyaumus
3aBbplWBaHe MMCbANTAa Ha roBoOpeLWna.

10.1J § BL dzO o © glzggzts odg®’ —jHsadMgjisn Ba e eK  TUMBHOCTTaA H
nocTaBsA KOMYHWUKMpawnmus B HeygobHa cutyauwns
npaBMunaTak Hraa Ma pa@ae no3HaBaT, Te MoraTt u fJga
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dPakToOpuUTe, KOWUTO 3aTpyaHAcBea TO TYHCANCEALTH akThamM  KKOOMMYYF
6apuephllpm opraHmMsaLUMOHHUTE KOMYHMUKALMUM Ce Cb

14 W hhode(i Ists i ey dzOGezgWH oT nNnpobnemMmTe nNnpu OpPraHMs
M3MEHEHNWA B CMUCDBNA Ha NOCI/aHMae3T/ON Y eH UXYanpHanKT Te:

T Cb3HaTenHa NnpoMAdHa H a CMMUWCDBJ/ZTa T BKAIO IMad0rCoJsT avH NH
HeCbrnacmwue C HerTrT 0.

T Mpo6bnemMnm npumu ob6GMeH Ha WUHPoOpMauyumdaTa wMorart
bnntpaywnasa. B cTomaHckaTa OPpTrl aHHMU3pauprasH ec BbHL
MHGpOopMaLMAaTa npwu npepgaBaHeToO 7 OBbTMUE QHO
bnntpunpaHerToO Ha C aamHpdroupvHaal 1 sstTaa B HacC AHEe H a
HecbOTBETCTBUSA B CbAbpXaHWUETO.

l1tojIstso Otz s tc 30 y d IsE@atiAef dzzfa B3eMaHe Ha ynpasn
PbKOBODEeNAT npunema UM npepaboTBaAa T0NAMO KONMu
MHPOpPpMaAaLMOHEH O6GMEeH MHOIro 4yecTO TOW He e B
MHPopMauunasa. KOMYHMUKAQULUMWOHHM npob6nemn Morart
pasnpejgeneHne TRa NIOH P@Pwoawymwmsa r pynu, oTpnenn, n
ap. Mpob6bnemMunrte npwu o6 MeH Ha WHoOpMayumaTtTa M
KOHPAMKTHN MeXxAy TpynumTe U UHAOUBUAUTE. Tak a
KaHanuw MOXe fJa CHWUXMetwkdaewanBH@op W aLpwad Tpae awe HBU3
B OpraHumsayumarta.

i te Oy d sEaOci@zRd L Gnsdatdde@ate @ opraHmsayumoHHaAaTa CT
epekTNM KaToO Hanpumep Ayo66nmpaHeH&A3 @eyKHKA nue

0 napanesnHu nNoTOLUM n 3abaBeHO-T @BeIKIEHME O |
n
a
e

paB/fleHCKW paBHMUWA B oOpraHmsaumoHHaTa CTp)
TPYyAHEeHa KOMYHUKauUWs, KoeTo Hanar a bunrt
p aummaTaa CTPpPYKTYypa MO Xe aa npeansBUKA

noappasfgeneHns U OTAENHUTEe pbkKoBOAUTENU, KOET
MHpopmMaumsTa MU nNpuemMaHe Ha ynpaBNeHCKW peuweH

KbmM GapuepuTe Ha KOMYHMUKaAauUuMsa ce OTHacaT oOLuwe:
i HapacTBaHee 6HHao cmora OT-CROXHBAORE@Yepmanas,

9 MHTepHayuMmoHanNnmua3ayumMsa Ha KOHTAKTWUTe MU HapacTRB
9 MHoroob6pasume Ha MU3TOYHUUMUTE Ha MUHPoOopMaAUWNUS;
9 lunca Ha ob6paTHa Bpb3Ka ”W aAp.

10tedited & RBiyHEZddydtshisdzdlsy SsdlsOCIsd

HatecTo Gagwme@mmn ce sSBABAT NCUXONOTMYeCcKUTE [
MHTepnpeTMmpaTtT efgHa MU CcblWwa MUHPOopPpMaAauUuMsas No pasi
XNU3HEeHMUS onwie, NWHPEBOBHOIOMON, TOEBBOAROSHNE " op
ocob6eHOCTMH BAUSASAT BbPXY XapakTepa Ha B3awu
NMOAUYMUHEHMWU. MHpopMayuMOHHMTE MNOTOUM Cce pasuwwu
MHpOopMaAaumMaTa Cce yBenmyaBa nNpu Ccb3gaBaHe Ha
yBaXeHMue.

%8 https://referatite.org/komunikaeii-upravlenieto/56677/ref/p5
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OApyrum npob6bnemMm Ha MeXOYNMUUYHOCTHWUTE KOHTaAKTM
O6MKHOBEHO Cce nposgBABaT Npu MU3INonN3BaHe Ha 4
KogAMpaHe Ha wMUHPopMaumaTa. MBOTa@a emAam PpPHIBG WU I
3Pas3NMYHNTeEe Xopa B 3aBucumMmMocT OT npocdhecunmdarta,
ap. pa3nnuyma. CuTyauyumsasTa Cce YCNOXHSABaA, Korart
dopmMunpa cobcTBEH Xapr oH, KOMNTO MO Xe O a

AyMumed eanmnte.

3AK/IFOYEHUE

B 3aknwyeHwne MOXEM WMaH NDOPRAERKMMOOC OYKBRKUNDE
KOMYHWKAQUWMWOHHMUSA MNpoLec Heaj NHO LWMHHTOER OPLUEPEARHH 10 @ O E
ajeKkgFaTpauyeHkKa Ha RO /TVEKXVYHTUET e M M HT epecun, K 0 1
npoTMyawmnmTe Ha TemKIoOHPWSSHTEZ K.glallpepalrercanr e Heo
BbTPEWHOKOMYHUK AL UNOHBNM@®E AMHIE/HMA B anocepnosa
nogyYynMHeHa Ha oMEOQTHOTOe JyMpEB@NaevHecEeHayero HamvMa 4
MO Xe 4 a NoONCTTUNM aH/eHjeeTKaD @ B H 1 epukacHOCT H a e
NONMUTMUKA A/, N papkacp a MB a1  ELAM ¢ BBPLHOK p a THHam O ma1rmun L, a ¢
HEeCBbpP3aHUW HEAMEEXHY BGIBe .

KnwouysbT KbBM YCNewHwmep afHaasrrao B ueHAGBRQOMIT HeVITHVDYaH a

KomMneTeHTRApenctTtaper\mTENNT e HGC OMEHTOH VeT eB@BKWIHA0P M a
OOpaTaHpab B ea ClaOMOB p e Me Ha [Ha3 paa@E@ueiareeimme,T 6 am o |
JajeHa MecCTMHMO Mpywmanm xaft®@T kgmanerT e, yel KWEMEeHMaAR
B 1 MO Xe 61" He ca [ABCRAEKIHEMIE O 6 e KOTTU BAHBIO A CT
jemMoTmBauuma U chNnadacaHmagmpasoaTc npooébnemurte

CnocobHOCTTa Ha BCSKa oOoO6bwumHa pa papge wB mmme [
rpaXxgpaHmrte M OT TEeXHUTe opraHumsauumm e HeoOKX
MOYTWNU BCUYKM YynNnpaBNeHCKWIpERAKLBAAE MEgOERAD ST P ER
paswmwpnaynmTeTa, KoOMNneTeHTHOCTTAa ®W ycneB@eMOC
WeH anpm@Bm3 KaTa MYy € Mea@®eHkgHa uo /IgH®Ti™ 1B a
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MN3ITOJI3BAHA JIMTEPATYPA:

Op Avppein HoHueB, MOHUTOPWUHTI WU oOLeHKa Ha nybo
m3cnepgBaHe Ha JeMoKpaumumarTa

Jou-p Monos T., Kopypan@maynaeaHa“

, EMOUWPUMYUYHNM MeTOAaM 3a CbbupaHe (M aHanusumpaHe
MapuyueB, Codcdumusa 2017

KOMyHMUKauma WU KOMYHMUKauW o thepd/lekaiionssicanh K a, Nekuywu

Mainstreaming Public Participation in Economic Infrastructure Proj@ststseas Development
Institute.Briefing Paper 1998 (3) July; Participation and Social Assessment. Tools and
Techniques, The WorlBank, Washington, D.C., 2000.

HapbyHUMUK 3a npunar aHe, MOHUTOPWUHTI U oOLEeHKa H
KoHcopuywuyAgrecENAMa n agmmHumcTpauyuna Ha MuHucrTepoc
Bvnrapwna, nphlekdr. PIAP BTGpaTer myeckKko nNnNnaHUWpaHe

MphaBMna 3AHMOHKMOWPPON M NocnepagBalla OULEeHKa Ha
NONMTUKN OT OoOBWMHCKA agMMuHucTtTtpauuma Cumunuctpa,

PbkoBOACTBO 3a CcTpaTermuyeckKko nnaHumpaHe u pas
KoHcopuwuyAgrerENAMma M agmMmHUCTpPaLwn s blBae TMHHEN dPTedaipyC
Bvnrapwua, npoekTtT ®AP BG0103.01 ,CrtpaTerwunyecck

PbkoBOACTBO 3a obuwecTtTBeHUW KOHCY ARAgr@HEWNWA "B ubbonr
agMMuHMcTpayuma Ha MumHucTepckmsa cbBeT0l6B80HL Penyob
,LCTpaTtTernyeckKko nNNaHMWpaHe U KoopAauHauma”.

PbKkOBOACTBO 3a OLeHKa Ha Bb3ageneAgrerE AL B bbn
agMmHmMmcTpayuma Ha MumHucTtepckmsa cbBeT0lB80HL Penyo
,CTpatTernyeckKko nnaHumpaHe Bb/xxem,p aM.HabBmyc a p dlkaund

C. Anekcunesa, BunsHec KOMYyHUMUKauyuunm, HBY, 2011;
OueHkKka Ha Bb3JgeWCTBUETO Ha perynauummrte. Mpacx
Ha ynpaB/leHUETO, ym , Cs. KnumeHnTt Oxpupgckwu“,

CanToBe:
https://books.google.bg/
https://www.burgas.bg/uploads/39ea8045f191fad834cbb3cle046c2a7.pdf
https://www.burgas.bg/bg/info/index/211
https:Eonsultancy.dkdconsulting.org/admina/upload_docs/68237069062.rtf
http://departments.unwe.bg/Uploads/Department/padmin
https://ikonomika.dokumentite.com/art/delegbshtuvanel/85309
https:/magnifisonz.com
http://www.mariasworld.org/bg/zaas/news/
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https://referatite.org/komunikae#-upravlenieto/56677/ref/p4
https://referate.org/komunikackv-upravlenieto/56677/ref/p3
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1 tod dzts y J @igspgkT 32 KomyHukanuoHHa cTparerus

Avd EfMmfjij" dzd HO § zOddteOh
fMlsOd Ok dd2MEO frcecto s O

BBBEJIEHUE

KoMyHuMukayumaTta B epgHa o6wmHa e KnwyoBa QYHK
MecTHaTa BRnacT, T5b KaTo cpejg HelWHUTE T pax/
pasnNMUYHM NONUTUYECKU T NEeAHM3 HOBIEXM , I XKOME OU Tpa
ehek TUBHO 3a nopgo6psBaHe Ha MEeCTHOTO ynpasi/
HaceneHue.

H
7

Heara Ha npoekta Ha KomyHumkanmoHHaTta crparerusi € 4 a ce ApenOUMEHA
Ctram6oaenBan npuogeple K30amMy HU KA M P MXB3aH KOWTO M e
PbKOBOACTBO We MOXe Jaga wu3nonsea B ObAgewartTa
npoueca Ha pas3spaboTBaHe MU MOHWUTOPWUHTI HA MecCT

0

MpoekugebTnROANOMOIrHe obwmHaTa B pas3BUTUMETO U I
paxpgaHwuTte, ,OoCparpayHwesHaLgV/avaTHeaB GlHEMIE N T e U HB@c HEBTaAp
OMNTO pa3BUBaA CBOATaAa LEeVWHOCT 3aHaAaOCMEYPHBRAHSR
Hpopmaumagmwaya HE@bO6ROCTUTrIaHe Ha WUHOPOPMBAMHaEHO (
b3HUMKBaWnM npobnemu, NMOBMWLWABAHET OH aMBOQATKP e A A& |
bNpPpoCcCKM U oOB@c oIsoHaikeeMmMO 3a [AO0O6PO U NpPpa3VPa Y HO
bUWEeCTBEHN BbBHEIPHEHN Mp OGerMEAM ob6nacTwu.

O W ws=XT

KomMWwKalLMOHHAaATRA/TAaArpa Ted UMY X a W ac BITagyr MHH DY e cr BB
obuwecTBEHNUTE MU YaCTHUTE CTPYKTypwM, HaMupauwm
npeactTaBuTenntTe Ha O6GU3IHEeCA U OPAXBAKTHANSA I8¢
rpaxpgaHunte W Apyrumte couuvmanHu Trpynu.

H606X0)II/IMOCT oT KOMyHI/IKaHI/IOHHaTa crparerus

3a pga ©Obpgar afek-BKag i oMUHIae C K BE (B aHpDee 4 aB 1ac T U

nos3HaBaT He CcaMO pervMoHanHMTeEe U HaAaLUMOHANHMWUT
ypegpba U TexHUTe persfamMmeHTU, HO ®W pa ca 3an
ynpaBneHunme M C BOJewWwWnMTe eBpoaECTL& UB NPAKTHIKME
3atToBa Te TpAa6Ba pga O6bAAT MU3IKNWYNUTENTHO HasdAc
TOBa, OT KOeTo MecCcTHWUTe xXxopa ”n meecHHMwTee BHITAQ@ T

3a pga ceepeaMmmBaHAIr a BO WMYIH/BK @OUO/EDK A &, 13 WBTCES K O € A H
OOGWMNHCKO pPBKDBORIKCTGSOHO :

Jape@pocCTTeakByildB pe MEHH A HWa pIDPMRALMNFEeCPBAHNT e

Ja aewmuya nNocCcpefgcTBOM pas3NUuUYHU ©6 XaHIMBUM M
noaAbpXaT@®ppaBRAPAXAAHUTEr aHBZABXNHUUTE OPp

T Ja bxTpayscayi OB NIAGT V3LABEA HPpaXgaMHMHMame X HUTe OLU €HHKk
NOCTMUTHAT N T PPEAYUUTYEHTUM M PO EK T MU
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f Ja TeunuTa TexHUMTMegaagaRrpRpPaA KbM MECTHUTE
ynpaekeHpPELWEeHMNS

f JabvBrnarpaxgaHnurte U TexHpaBPaGpraameaigum BO
METHUWUTE MO/ METGMKHM MU AT B U

BceepmunHy wac T TTHEM UBI K O MY H U K a UTMpOSsHGHBRMaA map oz ea&@e 3 a
MECTHATaA3@QUHBMAMT LS NPUQPAMYEAMA AME@OIETHM3 &ace
6baewmnTe MY OYaKBaHMUSH

3a pa uuMa KOoOMYyHUMKaAaUVWOHEHABAaXHO pa@Berwvel IyaTdwel
M3NCKBaHMsl, YN ET O MU3INbNHEHUE OBGWMWHCKOTO PbBKOBOACT

1. PbKkoBOACTBOTO pas3bupa u crep ackyggoabHpcasosrsoa 0Ch L
noagAbpXaHeTO Ha TeKyuwa KOMYHMUKaumMmsa Cc Her o

2. PbKOBOACTBOTO ymMee aa nnaHupa KOMYHMEK alL
KoMyHMKauuMoOHHAaTa cTpaTterums w“u cneaun 3a He

3. OABWMNHCKOTO PpPbKkKOBOACTBH GHMXgPABaAa pRECYFPaEND
HeobGxODTA&A CTPYKTYpPMU, oOCbHUWeTBABAWM KOMYHMKa

4, KOMYHMUKAULMUOHHAT a cTpaTeruns ce akTyanuswu
HacTbNMUAUTeE N P OUKEHHIO MBU YCEOCUKMaaTIaH oc p e 4 a .

KOMYyHUKALUWOHHNT € Bp BPEIB xadeTcopemBCTBAHO usan
OpraHmMm3alymnnoHHGAT3AM PAE AH OHBaD M& K T YHBae HM H hbop Mma y un 9 .
BNuAae Ha noBejgeHUWeEeTO Ha CbTPYyLHULUTE, cnps
BbTpPeoUPHTroa H M 3 aLLUWOHHNT € mMpoLuecu” bBMB b IBIRIMAAM M O TCHO!
MocpenCcCTBOM KHHWTHEeM WMBRHpBEwwpm ayumnaTta BAM3Ia B Jei
e Pe KT B HOPUK aCHCT

BujnoBe komyHukanusi

B KOMYHMKAUWMWOHHNSA N PO L RIGIOBHEPUTBPK, /1 IOKISBKATTO PBAR TIMed L1
ca npepctTaBuUuTAUNT@MHARAMN OOMEAMHILK ama OGWNHCK MU SA C-
rpaxXxjpamem@gaBunTeNcTBeHUNTEe opradHumwsayunm, npepgcrt
oT obuwecTtBEeHMNA cekToOp Ha MeC TWHeOK 4 Ny 1 Bnoy.6 1 @ @
HacCTHUTE TAPWEWN YOPHHRGEBIKTBOTO Ha nNoagAbpXaHUTeEe
KoMTOoO Tpabsa fa Cce Cb3gaBaTHa MeaXTpHWMHIBE TB JTEXTY

B 3aBncuMmMoCT oT TOBaAaA K BbM KOoWu I'Iy6I'II/IK)]/BaBﬂIlaHaCO
KOMyHI/IKalIPII/I: BbHTPCIIHA U BbHIIIHHU.

BbTpemiHuTe KOMyHHUKanuu, O C B e H 4Ye npepgasBaT @akTtunm (3HaHMU
O6L|.|,|/|HaT3aaHe/||7|HI/IF| opraHum3sauygyunoHE®eEH XNBOT, MOT U B
npunHagne xHocCT, BAObBXHOBABAT HOBOBbBDBEAEHNMAT a 7

BbTpewHNTEe KOMYHUKALUU MOAPNBPEPMAET NEPECHaAaBaATE
agMuHuctTpauma U O6WMHCKMA CbBEeT WUHAODOPMUPAHMU
paMKkunTe Ha OOGWMHCKOTO ynpaB/eHUe, cb3gaBart
3apaBocioBHA paboTHa cpefga WNyBRSBMEHARTK Na @e |
kaTo o6e3nevyaBaT W pas3wumpsBaTtT Heo6GxoagwumaTa n
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BbTpewHNnNTe KOMYHWMUKauwmm npepgocTtaBsaT Ha paborTe
3 a oOopraHHaawmMesTTalo, p3asBHODAORpPpbBXaBawartTa ru cpe
KoMyHuMKaumarta MOXe Aga NOANOMOrINrHEe MOTUBMUPAHET
Ha o6bwa MAOEeHTMWUYHOCT W Aa YKpenunm UHYyBCTBOTO 3.
Ha paboTHMUWMWTE Cpepjanunsa 313 pcaBoAgBea/HSEH eH aH ae MHoal
oTb6bena3BaHe Ha MNOCTUXEHMNSN.

KomyHHKallHOHHATa cTpaTerusi Chb3/1aBa yCJOBHSA 32 MOCTOSTHEH JHAJOI ¢ MECTHATA BJACT
(Me:kIy aIMMHHCTPANMATA M MECTHHTE OPraHM HA BJIACTTA), 32 Ja MHPOPMHPA TEKYLIO 3a
KJIIOYOBUTE MPO00JieMH, 32 TMOCTHKEHUSITA M MNpeACTOsIIUTE 3aJa4yu; Ja oO0siCHIBA
NMPUOPUTETUTE, NMPOEKTHUTE U MOJUTHYECKHTE MO3UIMHU; 12 CHOMPA TeXHHUTE Peakuuu M
KOMEHTAPH OTHOCHO KJIIDYOBH BBIIPOCH, 32 M3PadoTBaHe HA ObJelH IVIAHOBE 32 JielicTBHe.

BbHIIHM KOMYyHUKAauMU C & T € 3 U, KONTPaXRaT bl RBATHP KT ME
M BBHWHNTEe Nyo6onunkKkwu, a ToBpMIeB®@O6 KHITHOK a BuaHugarTmar ycl
KOMYHMUIC@L KW IBY4a20UWBMT,0 N bpP B O, BCMARA GaawHKODMU
NPUOPMUT eMrencTTe aHBaB a C [, a MOEroagir ofaB AT fa noagkpensan
Hesa UMWHUMLUMATUBMU, MW BTOPOLHOABOTUTHPEAPRAASPORY
HYXAW Ha y4yacTHULUWUTe. [BOMN BKbH LYBY1SK COTMALAMKNVAAUTI & I
MHTepeC NoAaAbpXaHeToO Ha KKOMM P 8 W B aHHevrppHaHBaUTTEE /1B [
OpraHms amermmT HN O KN 3 mecCnMp,e oMe ABUCMUTYEK O MEeCTHUT e |
OCoOBHaTa OTO@es3peHwoaBraBear 0 Ha KOMYHUKALWMWOHHMNS

JoOGpunuTeEe KOMYHMUKTagUuWalIC TCH OIEL[EHMH LU HCUDA3W, A B0 T @ € 6 UM eeranTr e
Aa npepocTtaBAT 06 peaMTAHaa HuaH hocp/myarumTae , 8 akioencTroB O XK ¢
ycnyrntepnyaenseaeTiioms Hec MOXe fa MNOMOTHe Ha M¢
OKakBO Cce HyxXpagae 6wu 3 Hieocdh poeb UfHAO ENTOMMEB B I§KRET KK OHAET VD
Ja paseMcTHaTa MEKOMHOMUDI&E ATUNHAO pMUPamMTIepaxaga HC
NONMUTMUKN W HYGCWER D hyBB/E AVMOTAT Ha T a B acriTp axaKasHn Tveu
peanun3npaHunTpa Xmpaa@mBlB.a [[a ce WHOD@RAMMUPeEBTHIYTBECK
yBepeHw", 4ye TBINAK AT ac eM eocrnmvgTasMa ampab pen padwTaT a,
cnofgenAatT OTHOMIEKAM®YOBIK VWABAXMDBI@PE[NOXEHMOIMH A B
MeCTHIWNNMNKPME a3 NpaHUNTe .BdwuKueora mpebébeaunja
OT MecTHavanewaaTTpubyHa wnnnm papgpyra dopmMa Ha
MHEHWsA, CcTaHOBMULWA WU OLEHKMWU.

KoMyHHKALIMOHHATA NOJHUTHKA € CpPeAgHOoOCpoOYHAa U cCcb6MPAa MNpPpUH
HacoOKWTe Ha MecTHaTa BnacT 3a wWMooOpwWmmK alliAsa BG
BHUMMaAaHMWE oOlLeHKaTa 3a HacToswaTa cpepga 3a kKo
cbrnacyBsaHa cbc CTpaTerumuyeckus nnaH.

IIpuopurern Ha KoMyHUKanMOHHATA CTPaTerus

Mpnoputet 1: MoBMwaBsaHe WHOPOPMUP aHEHE@ATTTaa BHIaA C|
CTPYKTYypUTeEe Ha TIrpaxjgaHcKoTo obwecTBO B npouye
MpunopurtetT 2: M3rpaxpaHe Ha efpuVMHeH WMWHPoOopMauwu
BnacTtT, OCTaHanutTe OAbpPXaBHPAMEEACOROTLOUN) OWE PV E
MpurnwmpeT 3: dPopMMpPaAaHEN HKAO M@ ® /@ IHI@ B M B I& M U npeagaoc
ehek TMBHOCTTa, LeWHOCTTa n Bb3MOXHOOCI WA ALH O3

MKOHOMMYEeCKaAa cpega B ob6bwmHa Ctamb6onoBO.
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NMpnopute€Cbr3x’gaBaHe Ha YCTOWNYMBM M@LEW MaBTa0 pm
cbob6pasHoO npodgecunMmoHanHNTe e n EeTUYHNTE cTaHp
OOWMHCKNTE CAYyXUTeEenn.

He.]'ll/l Ha KOMyHI/IKaIII/IOHHaTa crparerust

[Mdetseo dz® Cryyyey nupatne H a aKTUBHMA avanor 7
3aMHTepecoBaHMW CTpPpaHW Ha MECTHO HWUBO KBbM nNpoc
ynpaBrneHue, BKNWYUTENHO U uYpe3 nNpepgocTaBsAsHE
Ha rpaxXxjgaHcKom®pa®apBaTcBMHIEANLTOaAaBIEeHNEeTO Ha

g ydwdyded S$o@gzded ¢ Oydsdeded vy dzd

T Aa cTuMumMynumpa yyacTmeTtTo MU nNoAgKpenaTa Ha C°
ocumrypsaBaHe Ha pJob6bpo wu npCorsapwed4oHI BYM P a B /1 € H

f 0a pa3zsAscHSABA QTN @ODOHPIOST OLKIETHDR HI/DE HTIDES U Hau MK
3a-alkoT UBHW AeWCcTBUSAS OT cTpamwa MeEZ THOMWOT @RS

f 0a npepocTassH MHpopMaUWUS 3a MeToOAauUTeE "
KOMYyHUIKBBPB aHa C UHDoOpMUDP@HDCMODAaT HA AR P aK;j
MECTHO yRpaB/neHUe

1 Oa ocurypsasa KaHanwu 3 a KOMYHUKAaAUWS Me A
CTPYKTYypPpUTE HaAa rpaxXfgaHCKOTO o6wecTtBO U 6V

Kjidjod cwkfd

OnpeapenssHeTO Ha HAeE/TEPWTESD BRPKHEN THBW KaTo B

cob6cTmEHmMEeO6HOCTWM , N HAC PIATAAT U . OnpepensaHeTo Ha
Ha UuUuenNneBUWTEe ayagumTopum we OTYMTa MHEHMNATa, 3
obwecTBEeHN TpPYynNnm NO OTHOWEeHNE HedDONapUuwae B@
peweHuna, geGpeaeavmyppaB/seHMe Ha obwmHaTa.

OcHoBHuTe HeeBH rpynu Ha KomyHMKanmuoHHaTa cTpaterusi ca: NpeAcTaBUTeJIMTe Ha
MecTHaTa BJacT, npeacrapureante Ha HIIO, Ou3nec cTpykTypuTe, MEAUUTE U TPAKIAHUTE.

MocTMWraHeTo HaAa KOHKpPETHMUTE ULenNum Ha HacTosaLuw
o6bxBaTa M XapakTepa Ha OCHOBHMUTE nocnaHwusa,
KOPEeCcnoOHAEHTHM UudmeimmnayMMeED PIPMMEEMBY BaAaWNT e
obwecTBERAKK N Ha@Nnarart M3 60O CHTaL NUETA@EEBANE A W H O panaa
HacouyueHaTa KOMYHMUKauWn§a, KoaTo 6 wMorna pga o
oueHKa cpepj npepctTaBuUuTennTe HaaplapmTopmar es HM H ¢
ronsamMa CTenTecH HIa CKTpuar iaHHreT e U e nu .

LleneBuTte aygumtopmum Ha KoOMYyHMKaAaLMOHHaAaTa cTpart
T MKOHOMUMYECKN U TePAXKDMAG NAKTUBHMN
T Mnagp&opa,

1 T’py mes HepaBHOCTONHOWOPRAROTAOXEHUMBPEXZAHMWU, B
coumanHo cyabute u”n a4Ap.
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f HenpaButencitBeHN, OGPAaHWOBW WU ApPpYyrwuM npepacrtT

T Megwper moHanHunm ©w HauULWOHAaANHMN
! WnpokwercaT Ha O0O6GWHOCT .

UYpe3 Besika eqHAa OT Te3W pedepeHTHH I1eJieBH ayJUTOPUH e(eKTHBHO MOrat aa Onbaar
KOMYHUKHPAHH PAa3JIdYHH YacTH OT OOIIMTEe MNOCJAAHHMS HA HACTOAINATA CTpaTerus.
PaGorara ¢ Besika eqHa OT Te3W AayAUTOPMH MpeAnoJara crneun@uyHd JAeidcTBUS U
KOMYHUKAUMOHHN (POPMHU, KOUTO [1a TapaHTHPAT WHAMBUAYAJIU3ANMATA HA MOAX0AA U B
CHIIOTO BpeMe KOOPJAUHUPAHOCTTA HA YCWINSTA 32 NOCTUTaHe HA KpalHUTE HeJH.

NJOKYMEHT bHTU K3aAL, IKOOHMHWA No/nMTuUuKa Tpa6Ba ga CcbAobp.

FffepgHaTa TOYKa M Len Ha MecTHaTa BAaacT #
OpbmyumanHmaTt roBoputTen Ha obwmHaTa No nonwu
Mo3sumvmumaTa MU MUMeTO HG®@T YOIBEHE HH a3 an SHp CROSHFAGIBAA T
npaBoOMOLWN A ;
KakBun ca oTroBopHocTMWTe Ha KmMetTa M Ha O6WL
Kown, MO KaKbB HayYuMH W Npu KakKBW ycnosBwusga |
rpaxXxpgaHunrte
T OnMmcaHnme Ha PpasnNUNUYHUTEe ayagumntTopuwu M Hae X H.I
npaBUWAHUTE MUHCTPYMEHTMWNW 3a oOoOCblWecTBABaHE H
! HabensasBgaHe Ha KOHKpPeTHWTe dGopmMm Ha KOMY
BnacTtT MYy e fAefnerumpaHa M KakKk uwe yyapTtBa 06
1T KakBu ca , 3apjbHIWKKIeeIMHUH e/ TKpaveykK T U
OcHoBHM (pOpMH HA KOMYHHUKALUA
KOMyHMKaumMmoHHATa cTpaTterus ce OCHOBasBa B -

KOMYHMUWKaUumMmarTa:

1 ltetso j yHOMAW SO Yd sdzdzd B C OdB@dzidioc T TeT Cca@o
npuopmwWeRETIHAT A B JKDOMT UBKHHWP & CBWEHAT &AM d TRYlH@

OMY HMKHHRATT@aATETr N 1.

a pabOTHMW CpeJynm K oHwarce JTEPHWKEATAH N T e Cc e

O0O0O=sSIT+Y XRWwsS-H0T=sSs-=X

e npepocTaBs WUHGopMaAauUA U C,@eENUBHAMA U
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bPM ULeleBUTe aygurtTopumum, mnNocpepcTtTBOM OPpT aH
HopMauuWoHHMBKKIGOMMBaWmmM MK O MN 1 e K C eH Habop 0
eKaMHNW MBOeppmanmed alHped @ B @ B sDTO L0 € COTABPEESHA0E /1 € H
eMmMHTepecyBalWNC BPAXKETAHNTE , MPOBOXKUTPEBBHKLN HZA:
HTepec W TYICXJHOOBTVOA BBKRVTyKDWIBMAYHEEHB [KeOOGMGTION Huam aa

B3 MOXHOXPIIr ymM@HTUpPa @ O 6NCOT3BUELHVaAT, a /1 CCN B @, 8 aHiBaK U

tcso J Y HOdzj dzO ddatv sted30y( t5dzdedo niTkos dBdkyndadu soadzed L
MHpC
n m ce npeanammapopwammpPeHmMN MaTepunanmu,
6CbXAMMHMNGIEOMET aHM3 N [EPAMHIEH apPp@, CKOHGOODEWMYN UM a C
bwecTBEeEHN OOCBHBXAaAaHWA C TrpaxpgaHurte U C

np
ampp
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T {Mmihimlseowe @dzjj ¢ I8eBOIzHizd, COMFztcw 9 O O 5B tc Ols dzC
GO HQMEApIM] AmnpekTHaAaTa KOMYyHUKauUMAa ce CTUM

H
0}

a XxopaTa U CTPYKTYyputTe GHHMHTRARLABRKOT @
LUeHKaTa Ha pe3ynrtTaTuTe Ha KOoHKHEKTPREAT HAP

MecTHa nblputTywgP.eKkTHATACEKPMYHMXIBAQAMT UHPOP

c
(0]

peuwn, Hal KemoroT acBed BBbB3MOXHOCT H a OT A€ NH|
praHunrtTe Ha MEeC DHia C SOMNYAREKTB a¢tH N a MPK O N0 XKEHMU

OGWMHCKOTOACPBIOOBE TO03UWW CchAyvyYyamkTpEéBa Nn@a

O L SS"T7TOSsS"F JJOsS WO ITKKWDM S XA®W3IWT @

(@]

KnwuyBalw opraHumsumpaHe Ha Ccpewwn Ha OTT OB
eweBMBCCT UN PEeACTeHBAU TRAIMN MUY HUN T[CPEAKKTAOAPH/N 0 B /1 C
ano3HaBaHe ¢C 6unTyB6ALRLOT B € HBO. DMHIGTHIMBEMT aH aoi U
onyyaBa ob6paTHa BpDbBEkoa NUEB NIOBEBRMUH LT eho phv
pbp3kKa ca: o6WwecTBEHMUTEP ABEWIMAMH € TqDO KHyac Cr ppe
OHCYyNnNTaTMWBHW uUNKM obwecTBEHNW CcbBBETW NO B
HpBITATa.

s 3z dzd € O gzd WHig(jiKtojMy HM K a U mMe TNM@B W p O3 B a : opraHwu
yacTtune B nNpeckKkoHdpepeHULMUHN, GpuduHT N n C
aboOTHNM cCcpewm U pas3npocTpaHsAsBAaHE Hac KMH o
MBO Ha nomapweeOqEeH n@b MM H a Ha onunurt o ap
asnpocTpaHeHMNeEeTO Ha BIONMEEPMHEOeNAU yOg®ododRrmH
AXHO 3HayYeHUMe ¥VMaAa aKTHBEOBA@AT®@, W HIMO JIO3CBOAOHEEH |
3non3BaHa nNpes3 nocHVeHgHepTHee TT, O BKRIOHABT HO3 RBEKKEMO C
y6nmkKkyBaHe Ha HOBUHMUTE B CaiT aBUHLD KOO LHMIE
oceweHBEeCcCOLMANHNTE MpPpeEXN.

OBtslsO fy dzj ftcOo dlsj ddfndsme y Wiz Kk ascoOHdEdaL TGy d T p a -
HMHyuymaTtTumBM Ha T paxjgaHcKoOoTaunpoOweaTBOTpPNAEDCQ
e AOCTMUTIHAT ypes cpeagcTBlMano 3 m@p evjacCTOaBBOM 1
paXjgaHCKOTO ob6buwecTBO HMO ca npunsBBaHWU A&
rpadT pondATa Ha CBbp3BaWO 3BEHO C MeCTHV
pes: npepocTaBAHe Ha AfgocTbn-gogbpaHdoop®aaq
THOCHDO NOTUTUKNT e n H OCOPOMLEMTHVABT HA& TNao 4 By goHeeq,
nopa3yMeHMUA 3a nNapTHbLOPCTBO U AP.

Onpene.mme HAa KOMYHHKAIIMOHHU KaHaJIu

OnpegpensHeTo Ha K@MAHIMK acUem OMMHmMage ns OT —-ABarT
BbTPEeWHN U BbHWHW, 3aToBa OCHOBHWUTE KOMYHMUKaA

T 1 dgh ded StBkzded S Oydsdzded S OdzOdzq :

o O O O

Yeb (PaBmpaboTBHE )M nNnoagAbpXaHe
Mphodomn B coun@aspoOoNMBaMie), n noagabpXaHe
Me o Tho o 4obpXBEekYy Ha );BP b3 K a

Coumnuun(NMyeommw yBaHe Ha akKTyanHa UWHPopwmauwu
MHAOWBUAYAHO OO BCEKW eaunH T paxpgaHWH

OCbwectTBeHOmogpwM3 paHe );n nNnpoBexXpgaHe

83



70 N
** ok ) 7. \\ ® » \ -
* * EBPOMNENCKM CEH03 ()) (( | NOBPO YNPABAEHUE
* b EBPOTENCKM \// \\/
g x COLMANEH &OHA N7 | \/
N -

0O NMHopMayumMoHHN O6powylpme 16odaie  wm H W TaeamraaH/en
pasnpocTpaHERpaR)LTHIET €

o CD, npes3eHTauuw, (R @uamvokwalBmBmB HeE, NTYyOAMYUYHO T
nyénukyBaHe); B MNWHTepHEeT

o Myénunepewmn wn obUWeCTBEeHN 0 O6OHaKYNaHHaN SC Tca MHOa0CNe
No BaXHuU TeMu oT(MNeeOUNOHV TG O @3 BIUBTaUTED B B €2)B A &
C MHEeHMWEeTO Ha MecTHaTa ob6WHOCT

0 KoHcayymihpoB e XO0BBHIOKEN cek caregpuymwmanumncTtum o1 HIC
npeanpylemMayu

O AHKeTun n pBavteéuMpAHE Ha UMHAUBUHYaATHUTE N
rpaxXxgpagHunrte

0 Kytma 3a MHeHUWHO T &@Bpge N@MP b nopgasBatT Xanowu
rpaXgpHnTe
T 1ilstejhdzd Stsdzgzdzed ¢ Oyd sdzdzd € OdzO dzd :
o CemMmMmHapum n obcbXAaHWa Cc npepcrtaBunTenunm Ha
o PerynapHum cpewnm ¢ MeCTHUTE KOHCYyNnTaTWUBHM
O BbpBexpaHe Ha ViBTpOdweHacCKAGTEMA
o EnexTpoHHa nowa M TenegoOHHN pas3rosBopwu.
KOMyHMKaLmMoHHaHTaa ontowmpravdkBea pnfa nNpeapBuxpga pejo
rpaxpgaHmnu, H,MOo oo @anHpaumnk or aTo Cce NOoAT O,T BKAO /IHTOOB |

camMo TpAa6BaAa pAJga ce opasxHpabrgTad BKAO Nijae TceeB HIBOMIOOMOHPOA
HaWecrToOo.

MnaHbBT 3a M3NbNHHMWE Ha KoMyHMKayumoHHaTa cTpa
M cpoKkoBeTe 3a WU3NbHeHMUEe Ha KOMYHUKAULMOHHAaHT
MAaHMWpaHe W MOHHa/M TBOBPTMPHET L HKaaTKkaT,0 T aka WU Ha B bHILIH:

Mpepwn pa <ce NMpunucTHEN MH aK BIM1 apia 33paa 6W I BBR/THHMUE H
cTpaTtTermeio 6 x o oMmBMEOp LOaaT Ccneo 4T OTBUT € N HMO @E W HaAE & M0
Cnepipedynr@ruy, KOWUTO Cya&cnNeEea@HmMHas asBcAaKka egHa KoMyHMN

f NocTaBapmMAYEEHIM HAa KOMYHMUKAULWOHHWUTE NOIl
ca peanumcruyNImMBMHN MU

1 PaspaG@mmapHear np@mka Ha KOMYHMWKauMmoHHaTa no
ce m3Inonssea 3a HacouyuBaHE Ha KOMYHMUKAaAUMUMN

CTPYKTYpPWU;

f NpeagactTaBuTenNnunTe Ha MecTHAaTa BnAacT ca WHMC
OPraHNBUPPREWHNTE WK OBIMBKHALLIMIT BPHMX BA MU C T eX

CTPYKTYpPWU;

! NepcomawmBTbpaHNTe ARpemNETCIBHBARBANBHEE@PUTEXaB
LOOCDOMWMYKH XM Me HMKNSA;
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pcoHaAanNH®T 7 N3bpaHaTameOope ACtan a BOIRA@AP A H U
6ORDBAMHCKOTOBPRBEOBOEB/LEWN NN1aHOBE,;

peapeneHo e KOW wWwe ToBOpPM OT WUMETO Ha
cnaHmsas U KOW ca KNWYoOBUTE ayautopuu;

CTHaTa BfnacT € nokKas3ana «KanauwTeT 3a
MYHUKAUMWOHHN cCcpepacTBa;

MHTEepecoBaHWZeH TCUTEpYanHAVP AGEET AT U T € U HUT evprNeat U
TOBHOCT 3a NpunaraHe HaMvMyHBEPREemMFAP@AH No

CTHATQRM®@ enasaca yAmB @l eiiil@ CCbed 6 p a@ GiBaTEHPab & K a

a warae ;

CTHaAaTRM@®@Ma@EPBRG6O0TM M ga M3NnN@n3Ba e@PeKTBHO
WMHCKaAaTa agMmapagc o pMHUdMoAD MA@ LM OHHUT e TObO 6L

TepercpyaBXe aHUN T eNWMMaM eOMMATEMHW CHEe O fDC AN YPGB E
npeBapsBawa UHPoOpMaLUMA,;

300€aH W CCNaO B MU A 3 a [AMearnyo T UpHHUCCKTOaE R K a i 1 6 v

GnmmaHwu ca Bpadmumnum BbTpPEeLWHKMONg®cympa& M 06
MYHUKALUWOHHNA npouyuec

M3BbpPpWBAaHEe Ha MNOAT OTBMWT eMH UKTEEM [peai3Hpoac6r ot
M3nNbNHEMYI@RMKHAAL MO HHAaTa CTEMEeAIHEa™M M H & O IHT
XOoaHe WU ynpaBneHuMme Ha KOMYHUKaAUMOHHATa

noCTWI HaAaT, KaTao c e npmnmnoxart HAKOJNTKO OCHO

T B
no

ETHNU TUNOME CLOBDPAGEBMM THCC CHOTBBFHMHMT &P ¢
cnaHmsasTa, HaAacCcO4YeHW KbM Te3uw UuenesBun Trpyn
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Ilnan 3a u3nbjaHenne Ha KoMyHuKanmoHHaTa cTpaTerus

Qtod dsj s Cis L6 ® d i H z@dz@dzddiL § dz@zdas dige dzd CdBQy d & dzdz
fMlseOlsj adqw)

CbaobpXamwuvbdiieole To WU3INHN@BRAVNEN3IMadNTHEHNE HaAa KOM
cTpaTer B CbOTBEeTCTBUE CbHBC CNeAgHUTE OCHOBHMU I

l otsL tcOuyeBMBAHEeHNEeTO HaAa BCUYKUNGERHEH GGETT N QKU P
nonynapumsunpaHn, ¢ OrejyciOKITy 38B alme OKa TRADL /O al

1] Olsdz! stefmlseatsimer 6 b Ae M3NbNHABAH B TACHO CbT
3aMHTepecCOBA@IMHOUT ECHTUp/@REWHTM b @@ @T HATa BNactT

stsdiizdzd C Oydw dzO0 -pBgMpdsTRdesbne Ha wWHDOpMaLUW.
€3UK. BCUMUKM MEPRHUA GHOIHNDKEMHNN BAHABAHN-BKIOMBIOOT
0T paxXxjawmwTpea ¥jgaHCK U T, e KCaTOpDyuyKmTIBya@pHa T a chneuyun puuH
MHPopMaUunaAa.

MbpBOCTEmM®@®MHsHAHN @ NYy6/I1MUYHOCTTA HaAa HMUBO OOWUHA
KoMyHMKayuMmoHHaTa <cTpaTermuns KaTo cpepacTtTBO 3
JOKnNnajagBaHe Ha MW3NbANHEHMWETO Ha nNy6AMUYHUTE NC
MHPOPpMAUMOHHUT SNKABRAWMNKANIMMBO Oo6WMHA uWe akl
a eHa oT o6 WNTeE uenwu meanss , KO MYy H VeK.a L, N @ B ki al
HbopMMpaHoOCTTa H a rpaxgaHunrte 3 a ponsaTta H
paXgaHCKOTO o6uwecTtBO B nNMexfedmar €3 88 NTAME T MH C b|
oopaMHMUPAT U T apaHTupart, ye WU3IUCKBaHMSATA 3
cnas3eHW NOoO BpemMe Ha U3NbNHEHWE HaAa nNnaHa.

X T I

Cbob6pasHoO Bo/ECC EPHCMTEeTT e B U T € ,ay KMbTMO P KB UTO cC a
KOMYHUMUKauuMmnTtTe, JBgEAHGAT wmr3en baiH e Hun e Ha KOMYHMUK
rpynumpaHun B cnepHaTta TWUuNnonor nma:

1 RAzW tStc 3O \HdjRddetsdn I fcvaT oc B bp3aHM € ycTaHOBSABAH
oT MHpopMaUMSA, pa3paboTeHa B CbOTBETCT
Pa3nNuMUHUTeEe ULUeNeBU TAyen TOP U MH POOCHMABHAHHMNT
M3T paK@HaaH e XenaHaTtTa MnNpepgcrtTaBa 3a O06mMWMHaA
aygntopumsa KaTo obwmHa ¢ [fOOGBPO M nNpo3pauyvH:

OL W fdzdnlg j2ddelisdin Ik fcvrar oc B bp3aHmM CcbC 3ano3HaBaH-H
B3MOXHOCTUWTEe, ycnoswusaATa, npouegypurte #un
npouyuecmMmTe Ha MecC HHO HYn peaveaHHme WP aBJica
ANO3HPRpBXL THU TEDbBUEC TBYBRBUINTRBAKTUKN B C Qerf
NnpaBNneHWE U NpeBeHUMATAa Ha KopynuumsartTa.

BtcOL 59 Qg j2d2ztsdn Iskdower oa 1 4 a acunar 3HaAaHWA
HopmMaumsa U WMCNyrappeme/psHaH TeMun 3a pf[o
bwmHartTa.

tcsdiisyd m@@ daigd)lsnmomoy napumusampat BoagewunTe wnp
ooKpena Ha p[JoO6GpPpOTO ynpaB/leHME U Cca OCHC
neynmpmnuHo HacouyeHa UHPopmauwusa.

=
OO+ OSS <K<K Www~—
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T 1rd2dsmisdisl] asfifdm@uBma3 Hu M, CNOPTHU CDHBCTE
T.H., KOMTO NO cCBOATaAa CbHBWHOCT CbWO cnaga:-

Hactoauwnar nnaHtH 3 a M3NbTHEHMWE O6XBaLLI,a € 0 H(
M3IBbpawaERHNT € OCHOBHMU ,DIEVIHOCTVI

1. N3 1 p aexk g aHEbpemHa KOMYHHKALUS, KoAaTo O a noagnNnoOMOT H

KOMYHUKaAUWS HaHedHMWHEaTaAaAMMHNUCTPAaTBBHAMBE UCHTU]
KOMYHMUKaAaUUKW un3rpaxpagar " noaabpXxart 6naron
PbKOBOACTBOTO W CNYXUTenurte, KOMTO ca OofT
opradHunsauyuunmsa. MNpepgunm pga 3anoyvyHe Ccb3gaBaHeTo
MHBECTUT@@WI I M BBHWHN 3a opraHuszayuumsarTa nyo¢
ns3r p @]’[ﬂ"wpl/lﬂTHI/l OTHOIICHUA CBHC CBOUTE CJIYKHUTEC/IN U J1a HACBPYH HOGPOTO

4 0X0fg I XISOSWTI

CHTPYAHUYECTBO MeEKIYy CcaMuTe THX. B oOcHOBaAQTa H a e ek TV
KOMYHMUKaUuMM CcTOU: QY HK L povHANMaAH, € TKOO AHTa0 OCTEeK PavB
arope, Hagony “W BCTpaHW NOoO opraHuMmrpamarta
cekwu 4yoBEK B npouecunrte Ha (P/XKWKITYH 1 W a LAaMAg p
ApaBocnoBHaa . pdloiamHwme ammp@BacTU Ka®@BMUIN b3 A :
snwseHNe Ha KOMYHMUKa QLU UVDHTH@AA L acHTEP aur 1B [B & e KT,
mcrtTema 3a nNon3BaHe OT CAyXuTenum Ha 3@b6wui
HpopMUMSA W ,KONMY HIMEK a K, 01 GKPOOMYHHVPHB W IT € O THa We H
OKas3arT eMedme BBvae THLA Ha 0 60 Wn H a Taaa Ao Gipre CImPOo/LK e C
OMYyHMKaAaULKNA C BBEKWMHMKMEe TRBMINMWMEWHOCTHN Cce nNna
ocTaBAaT CpPOKOBe M OTroBOpPHWMUKM 3a BCHAKa pfe
OPMUDP @ resun 3a uw3nbjHenne Ha KOMYHU K aAULUMOMHMHABATBE pPaAPAL
bwMHckKkarTa agMuHMcTpayuunsa n  ayaMmpane J HE MG |
OMYHMWK akKUaIMOAHIEWHT e T 3 a O adilelDRW BAHKH@LHWAaHHN K
peg MecCTHae a3 O/pHYHIOILTTE HO Y CNOoBMWe .383aa wsens/a
paéBabgma @GycHaTtTwM CbOTBETHMUTE 3anoBepgwu 0
Ctramb6onoBo.
. Cb3n1anaBane Ha O0O0IIH CTPYKTYpH M e X 4V ekKcnepTwu, Meagunu,
opraHmsayumum N WAPEOAUTHdO@AOMATBREHG@MHTEPECDO
TbpPpCEeHEeTO U HamMuMpaHeTO Ha MUHPoOpMaAauumAa, B KO

0 6 WKar @ agMUHUNC Cpaym@asaHeToO H a NapTHBOPCKMN
ycnopmg3TmneuyabBpaBLUaAN peakuyum@aFiwop asHpaHaam , Koopagwu
MeXAy CTPYKTYypuTe B OOWMUHCKBTRDOROMWMIXPPDOPA
MeXxpyYyumnHa CTtavoprer@gET aBUTeNnTe Ha T paxpgaHc.i
we CE&UAIYPO 3 p ayTHEOKCYMUHOPPO p MU paHe Ha T paXKaKNDe
newvwaHEeHTHOTO [Ma PCTBLHTbPOYPACHHERIGE L A BWT ECICTBEHUNUT E O
MeagnBdaeuyuenta TpAb6GBaAa pga ce pas3paboTunm wM noAar
npeagctaBsauntenunte Ha HIMNO cekTopa.

. KoMyHHKanuaTa HA MeCTHO HMBO VM 3 U C KOBydl MPA O K GIlAK PE KR AU K UT a3 a
ocbuwecTBSABAaHE HaAa KOMYHMUKAULWOHHWUTE pAeliHOCT
uenesunTte Tpynunu un cTpRATETHARTWKHUTR Ta&MmMNLUa
NPUMEpPHMUOKTEOIMCE pas3numceBaT NOCPEACTBOM KOH.I
KOMWTO We AMOBERIMAHOTO NOCTUT aHeEe. Mo ToO3M
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MonynapusnpayffflonyyaBaHe Ha
KNK4YO0BUNUHCKLMN OCHOBHW MNocnaH
NPOEKTWN WUB [ el aHT aXVpaMmy HEKTad
Meagunaenopobp cAnyxumrtenum Ha O
cpeama 3a XWBO
b erm fMoaroToBKa un n
TpaHcCcNnoOpT, :
o npeccbobWwWeHNnq;
rpagoycrTpouncTt
ycnanyrm n T.H.JYOpraHumsaumpaHe H
npecKoHM@eEPeHUMU
fTAK TMUBHA KOMY H P De P 4
npeagcTamBEGHeK HH
rpaxgpawpese ye(
. pesynrtaTmu
Ha obwMmHarTta,;
MpBeXaameEN B A ¢
fMocTaBaHe Ha fifp A ® Awf
cpedHa O00OWMHCKDO
MHMOpPMAaLWUOHHY
P bK OB OC4 CORYBPOH a /1 V
pa3NMUYHN HaACcE
npeapcTaBAHEe Ha
obwmHarta C UeE i
npob6bnemu,;
MHPOPpMUPpaHe 3
TekKyuwn npwwB@HITIAHT axXmepaa O0OTTro
nopoobpys/maHENA U TewBBX@aEBBAaHE
XnMBwa TrpaxpgaH akTyanHa WHQop

TalBHMHEaObOTB ¢
THRaK/ MHGOpMal

Hpa3nmprwumucta| Tagna
Ha ob6bwumHaTa T
- fMpernep Ha noci
Ny6nmMuyHuM Cc bbby
npennoxXeHuwsa u
Meagunun.
nofpajgeHunTLeoTCUT
3BEHOTO 3a KoM
fMoaroToBKAa Ha
M3Ka3BEAPAHAT H
npepcrtTaBuTenuT
MpepgcTtaBsaHe fMNpoBexaaHe HJgIOpraHumsumpawe H
Ctramb6onoso cpewnm ¢ OGUMU3IHE GQGOKYC ;rpynm
MACTO 3a 6wu 060bmAaHeTmmmﬂno F 0O H@B KD e 3 e H
Cb3 AaBmMMHEAW| peweHNs U Npda CBAB mang "
YaCcTHMW NapT| npomMsasHa B AR
pas3npocT maw@elm
agMMUHMNCTpPATMWNE }
yyacTHMNUNT e,
M3 MNCKBAaAB ¥HAMO X
3a naptwmbq@pcTfllpeagcTtaBdaHe Ha
ayTcopcBaHMUTe
fMMpeapcTaBAHEe H y P
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OBEeXjaHerBwmay
cpewn ¢ XypHan
npepcrTaBsaHe Ha
n péonemu ;

TAHT aXVHpaa HOET T O 1B )
OT obOwWMHaAaTa u
CBBHBP3IWHMTED &
obpasoBaHuerToO,
penMHOCT, 34apas
A0 .

fMoar oToB-R&AN M a
nnatdopwneryYyB
akKkTyanHwuw u-Hddop
CbPBBPHO NpocCT

fTOcnrypasaHe Ha
CHUMKaeAK CTOBeEe, I
opbopmneHwune; OTT
ObmHE@TOpPU3IMUPpAHMN
BK/NTIYERHBT® 3a
KOMYHMUKaAUWNA;

fOcunry
o6bpar
3aunuHT

pAaBaHe mwa
HaoBPb3Ka
epecoB;aH

=

fOcnurypasaHe Ha
OTroBOp Ha non
cnegyobnKkyBaHe H
MnEepopmMarLpmarTa

fOcurypasaHe Ha
canmta ”n npepab
CbAobpXaHUeETO,
cbuwecTtTByBawWwWoOTO

fMoaAbP X&KH@MBHM
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C Megummnte 3a n
TeMn U coGoDmMAEg
MHULUNaATNBEKYTIE Y
KanewHmpaopunmHa T a .

MonoKka3a#WloMHaAMMH Cce pPpa3nNUCBaAaKOMPHMIPIO®HIOO HAH UL PL
nnaHmpaHum o1 O6wmHa CTtamMb6b0NO0OBO B M3BABBMHMKMOACT
notTpeGHoOCTM

5.CtapTmpaHe Ha pjJennHocTWTe NO onpepgensHe Ha
4 p €31 p € 4 € /1 RaHeRnap HIA OCHOBHHTE CHOMTHSI, KoMTo pga O6GbAar
o6wmMAae nNnnNnaH 3a OoOCbwWwWecTBABaAaHE Ha MNAaHUWUpPAHWT
CtrambonoBo

6.Pas3pabo oBmxer® aH& OMY HWKKajmMMaiHm\sT,a cnopepjg KOMNWT
OT KoOMMYBTQEHCEe YyepnaT HebXxopgumMumTe 3a u3n
LeHOCTHN pecypecwu.

7.0pr aH V3 ™ @ameeEBeH JUCKycHoHeH jopym e B aXHa GopmMa THa@a KO
nMo Xe 4 a ce m3Inonssa edpeKk TMBHO oT MeC T
AcTaBnAaBa LobGpe CTPYKTypupaHa Cpeuwa M
CKYT/VWPHBBEVWVHAMEBMTBOCN OT O06OW MHTepec. Ton
raHmsauummu, MHCTUTYyLUN, GM3IHEeC U T paxpjgaHec
WO 3 HauYeelNEO AT AAHE TKOHIKEHC Yy.Cedngpmmeowres ga C
Be& aToO OTBOpPEH, besnpunmcrTpacTtTeH UM npos3pauny
MH dQopyMmM MOXe pfa ca npenopbkKuMu 3a pfeuncrtT
aXOLaHCKW MWHULMWATE BHMa uoime LprappuaHomw TrBpatHs kT 1 .
nNKa ob6bwnmHa KaTo BT W@ OTBERMATEE) N MOTHBE/AHO0A H U UL N
AKa T1Tpyna 3plamme daev@cB@gdH N NQPETM U E o1y mmiapcguHie T
Bea 3 HayumwoHOTYyOd®®HO6 T we,l a Byd goaTeBr T DT akS vpgal
acTHMUMN. OcHoOBHa XapakTepucTtuka Ha dopyl
3 M Ues HenpekbCcHAaATapPAOBEEPEME@L VH an PCOETCOVKUOT/
ObNXKUNT@NHOCT bBMNHMN 3a HBBBANB AN MOO C ® KAHA ce
epcTaBwerymer AacKycununTteb WHiaH ddeegpHiagp@® B e XxgaT B
cunun, KouTto, cnepjg mM3BecTHaAa NoOATroOTBUTEeNHaA
4B a Jile} Tpwu Mecelya. MpoAaBAXNTENHOCTTa
ObpXaHmeaowyHmwnTtTe Tpabsa pga 6bagatT chOAHPas
synrtatwn, KbM KBATHeTO@BOEOHaAaPOBEeKJaHe TPp
opa3yMeHNE MexXpy MecTHaTa BJsacT WU npeactT

=
(@)
@D

buwecTBABaHeTOo Kwary HIVBKIMITVIEOHH AT & C D HapTRE3@ U §
peagpenaHe n M3rpaxppgaHe H a OCHOBHMWN enemMeHT
Ha KOHKPeEeTHM cvbounutTna, KOUTO o a 6bpart n 3
u3padoTBaHe HA crneuu(pUYHM HHPOPMALMOHHM U PEKJIAMHHU MaTepHaJIH, cbobpaset
uenesunTe ayagunrtTopuum U M3IbGpPpaHUMTE KOMYHMUKAaAULKNO

OO0 O TOO00O0IIWAKK W7 0®wWOoOoOl= 3
0 Db g 1 DT 9O9Y COO0 DT o OO SO

9. M3 p a 6 OTTOB anoRimeH MeIusi-IVIaH € BaXHa , I@alie DCT per famMe
CTBHBNKUTET,pAOBUAT BOba) WBA OOWMHCKOTO pPbKOBOACTB
cpeagcTtBaTtTa 3a Mapcvo B@e awHudBoapumaasuTmad Hia Ko My H u K
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ue nonynapums3unpa npeaj Wwmpokarta 06 wec
cKaTa ajgMUHUNCTIpE LM PEBP Mua@Ban 3N CEEsyaiarea
4yuas N HVMIeecpTeHCA TR D M1 P®TO N1 € W @ BUMKPaO KT € ,ny 6 n
pefpcTBOM Bb3MOXBacODemneaHan mepgBap BN &MO0HO
YyTOYHEeHO JOKONKO obwumHarta we ObBAE OCHOBEH
6bA4aT BHI/pHWY aUOMRYL, U AT A ,C 3Mae AOvanm Tcee p a3 npemensrl
peannms3aumnmga Ha OTpeNHWTeEe MepKuW U p[fa ce ocCu
Mepmmampabsa fa BKANWYBaA:

Tow
06 WNH
yCcTOI
noc

1 Onpeneasine Ha roBopuTeam — J1 U L a oT BMCLWETO KKK OC p e,
yNpaea/DEHHNBO U HeroBBUTEe CTPYKTYypw#u, K O U
BU3INATa 3 a NONNTMUKa B cheparta Ha npo
3afAbAXUNTENHO Te 4 a Bapfgadn XUNTKCITH@MAT m@a Ot
KOMWKATUBHM WU AMAaNoOlrMWUYHU JITMYHHOCTMWU,;

1 M3npamaHe Ha nmpecchoOIIeHUs 10 MeAuuTe — B b B BCAdKO oT T AaX T
HOBMUHAaa pfa 6bfgaT MegQuuMe oD ae MAIPUIICEEHDH |
6bnpe pa ce 3acunim obuwysBaHeTO UfpeasgmioH me

Tenepwus3ommo 6eHO pagunocTaHuuMMTe ,cn AvaH o M
3aTBbLBPAUN UN3ITpajeHaTa KoeMgHMPpPanoWw®h @ Ppec
Pa3Hoob6pasHaTa ayagunrtopwua, B KoAToO C €
3aMnHTepecoBaHUWTe cTpaHMW Ha KoOMyHMUKAaALWOH
KaTo aBTOpUTETEH VWATOWMKWHOMX YBORBAT NEEOCEK
cnopTHa W cepBU3IHA WUHPoOpMauUuMA,;

1T MonbnB akwbpAAME caliTa Ha o0UHATA — N AH M P A C e peryn
nNyo6nNumkKkyBeBm&xHe amaunm TeKCTOBeE, oTHacsauWwn ce
LOKYMEeHTUNW BBB BpPpb3Ka wcCchmpa@abd me moFrgee GHpiao Cc Im
npakTuWukKM, nnNnaHoOBEe 3a p[eincTBUeE,p ac3T/pvadTHEN TU
nNpoekKkTMU n, prapoprapbaoMiB a H U n M3NbANHABAHMW 0

BPbBE&M UHTepHET cTpaHuMumnTeE H a napTHDLO |
M3TOYHUL K aHCaN p KU e Ha npoekTwn, OTHAacsa Wl
Mpo3pauMH oocTTyTearBd opcarérortaaTa ; Ha o6wWwWMHATa

1 Pas3pa onpohsarie ooumHa CTaM00J10BO H HETOBOTO TEKYIIO MO IbpPKaHE

B connajuure metuu. He o 6xogmMmMo e pga ce onpepgenun o
fJa uVW3abp@aBuW [feNHOCT M fga Cce nycHe Heol
o6bwmMuEarta

1T MNMpepnoc T asuphopeannsl, *Bbp3ana ¢ temara ,EBpodongoBe” — K a K B U
npoekKTW O cera ca peanm3aumpaHu OT O06WKUH
opraHnmsauyuunmnm? KakKBW Cca WUKemee 33a THOXB UT pMA
TbpcCcwu un HalHo N KxakK e MU npoexKTMN BbB BbNpPoOo
HenpaBUTEeNNCTBEHUT &,M3 DWIAW WO XKIAKE O O MIr aocC T &
3anHTepecoBaReaerpnxummpam™mmnAN ce CbBBMECTHH
KaksBwu C a OYyaKBaHWNTe NPpPoOEeKTHMN BBH3 MOXHO
npo3payHa agMumHMmcTpauuma MU pa3BUTUEe Ha T

10. OmueHkaTa HAa H3MbJIHEHHETO HA JEHHOCTHTE B eHOTOAMINHMA mepuox T P A 6B a fJa
BKKOYUN Y& TO OT npoyeca H a OLI,eHKaV|3HI'Ia'bI'IVH£|'H1:VIfEHI'€D
uenmrte Ha KOMYHMUKAaALUWNO HIHpaaT aiB [BCET3QUaBT aeH e AH ac ec HYobe
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KYNTYPHMNSA KaneHag@mpavmBeR aoTOWN M a PopMaLMOHHMN
Bb3MOXHOCTMW 3a HajgrpaxpgaHe Ha THAXHOTO Chbp
MHGpoOopMaLywusa, 3aTBbpXfpaBaHe UM pas3wumpaBaHe H
ynpaBneHneCramvbo@QumeagesnsHe Ha BbHLWIOMWAaATAHNO @
MeXAYyHapoagHNW) CcbOMTMA (M3 NO0OXeHMUSA, naHauwpwu,
yyacTmneTtrTo B KOUTO obwmHaTa wWwe nonyyum uUHCDO
CNoONyyYnnme ONUT 3APEOTIHMERHERAWIOH HRM Nnpo3pad
M cbhayoa TWe MUMa BB3IMOXHOCT fga npejgcrtaBu np
Ta3nw HacokKa.

MnaHbBT e CBaPBAHABAA B& 3 MOXHOCTMN 3a: ocuryps
MOAEeHTMWOULNP aeHVeN ;eHlallanBpaoHoen HMW BOT O eHap pRa3awe pAaAB gk
MHMUMatTmeBaTtTa WU MNPOT pRMWHA @ B @AP a4BOOEPHON e HM P 0036 U
HabunpaHe UMW HacoO4YBaHe Ha BbBTPewWHaTa nNoAakKkpena
LOOpPpO ynpaB/eHUMe U NpeBeHLUSA Ha Kopynuumarta.

MpeanoXeHMAT nN3pa0 ek3Tn waHeHwaek a U MO HHag ac kappazxe

npestTa 3a Cb3gaBaHe Ha YCTOMWYMBU B3AUWMOOTHC

opraHumsaynm, 6unsHeca wW [Apyrun CcTPYKTYypun Ha |
06 wWnMHrtaamb6 010BO

KaTto yacT 0T KOMyHMKANIMOHHATA NMOJUTHKA HA 00mmMHAa CTamM00,10B0 HHPOPMALMOHHUAT
MOTOK MeX1y OOIIMHCKATA aJMUHUCTPAUMS, KATO M3NbJHUTE] HA CTPaTerusAra, H
0o01IeCTBEHOCTTa TpsidBa [a MNPOTHYA e€IHOBPEMEHHO TMoOCpeacTBOM ¢opMajieH H
HedopMasieH 00MEH U NMOCTOSIHEH THAJIOT ¢ OTKPUT, H3UepnaTesieH U HAJlesKIeH XapaKTep.
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1 to d dzts y j dpaivepu@ Criopasymenue 3a cbTpyanndectBo mexkay HITO u
o0mmnaa Ctam00,10B0

AHec.,.209r ooME@T 8MOQ T OMBXAY :

lL.O66wnmHa CTtamMO6omepeaaMmoboom@Pa NG T aB/1daBayax nut Ko
Cepb6ecrT

n

2. HenpaBunurtencrtrBeHMU opraHwunmsauyunu, paGCoaemo n HBRAC
M3nuceaHM s, HMN&X)pampegcTaBaaBaHm oT CBOMUTE o]
ynomMmeHaOMYynR o

BOLEHM OT cTpemMex 3a pas3BUTMUEe Ha MecTHaTa |
LeHHOCTMWN, noagnomMar aHe H a coumanHoOTO CbTPpPY
CTUMYyNUpaHe HaAPAECDAEEMH LT @MU @BWNT allkun edeckKT
ycToMmYynmBo B3aummMopgenwcTBME MEeXOLY OphaHPaRHBRC WM
opraHumsaygnm, oT ApyTra, 3a OCHOBeH nNnocrT 3a
MHTepec,

npumemMaT HacTOSAWOTO cnopa3yMeHMe 3a B3aummopgel
I. Iean

1. LJa nopnomarart ynpaXHsasBaHeTO Ha OCKEBEBHMUT

couMmanHM U KYNTYypHWU nNpakKaamdompawgaHUTe Ha o0

2. Ja Hacbpuasar m yTBbpXpgaBsar rpaXpgaHCcCKOT
MOHUT HpMHWIOWecTBeHUTEe nonnmtumn@&ma @0 /JpeaB®B U T U e H

3. lla pas3BuMBaAT EeBPpPGPHBBRAJT A UWESKTIAY,0 D pua H GRA@a @1 Y
MEXAYHAPOAHOTO .CbTPYAHNUYECTBO

4 . Ja paboTaT 3a Ccb3jgaBaHe HwW@acTCHIWIBAA AN BAT HPba
TeputTopumdartra Ha obwmHa CTtamboOonNoBO.

I1. IpuHUMIH

Mpu ocbwecTBABAaAHE Ha LENOTECOE@EAMAEBEN@E® HDYKO
l.BbpxoBeHCTBO Ha ObwecTBeHUSA UMUHTepec
2.Bz3anvmaenmpwme HaBaHe MU pfoBepue

B.lUlnpoko TrpaxpgaHCKO yyacTue

4. Mpo3payHOCT .M NYyGBANMYHOCT

5 0TroBOpPHOCT. U OTYeTHOCT

6.Edpek TUBHOCT

III. O6aacTu Ha B3auMoaeiHcTBHE
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lL.O6wm@mamMboumera HIFlOe cn cbBTpPpyAHMYAT Ha BCHWYKMU
MKOHOMMYECKUNMHRBIEAPR TB B3 M-QKMIPOKHAE&P b I copoenga CKTon T O

o

o
o

T
C

IDN OW OP®ONMN

YcCTONUYMBO MecCcTHO Pp@psmawme HKauyuecTBOTO Ha
HaceneHwue;

Je Mo K pmgpTamza o6 WecTBEeHWHE OC@UOUELCKO 3 aumBDa |
yoBeWKNWTe npasa,;

CouwnanHOo n ous ncoumaar faHHae HMaH Tyesr3pBaviMvaT € c o UM anH U
3apaBeona3BaHe W 34paBHWU T PpPUXWK,

Cb3pgaBaHEnar onpuaTeH 6M3HEC KAUMMEATU UMa/OKU
npeanpusaTmns

Cb3pgaBaHe HOyyemd@GRpAas oBaydmeecH e nNpe3 ULUenus X

3anas3BaHe W nonynapumaumpaHe Ha KYNTYPHOTO
o6bwnHart a;

Ona3sBaHe HapepHamowaBaoobpaszmnmerTo Ha TeputTop
ONTUMMNS3 UPHREMHETN HIBHA @GHAe KEPHMHOPEM AT a
Pas3BuTmeapHar yMigau 3

(v

.Bs3anmopgencrtBunuerTo Me XAy opraHunrte H a MeCTHO
pradHumsauyumnmn ce OCblWeEeCTBSBMA CHEO HMBPaAKY QMDD O €T B €
KToBHdIOHa KkaTo Cce 3aymrtTa paBHONOCTAaBEeHOCTTa

Apyra un npasBoTOoO MM 3a cBOOGOAHO M3Ipa3aBaHe
BCMUYKM ocTaHanu HIMNO O6wnHaoCH@amdoaoBad KB

nopasyMeHNWs 3a CbLTPYyAHMWYECTBO.

.CbTpPYAHNWEKTIB/O OO WM HaTabmr HAdio4yHO u we O6bAae
HDO6WMHCKMHA 3mN pa3BuTKne noadoobwmHa CTtambo

IV. IIpeacraBure/cTBO

1.NMpn B3aumumopgencTOGA@®BawO ccnoHBbO,ce npeagcTasANs
noaAnNMBECHMAKM cnopas3ymMeHMA 3a CHBTPYLHMUYECTBO WU
2.NMpasgmwodTa CKM NO NpPpeMXTOHHaAM@Xa opa& apbXnara Ha
OCBEeH akKo ToBa He npoTwusboMpeuyunm Ha 3aKOHOBMUTE

33.HMNMO ce npepgcTtasngaBaT OT naunyarta, onpasBsoOMOLUWet
M cbapebHaTa peruvmcTpaymnsa.

4 HMOK onMTHOOGRPOBO/THO perumcrpupaHun B,unav@UM HICOKaVBSO
npeagcrtaBndaBart n HedopManHw” ' T &Keg @aH CGBKab P@H B W
3aKOH.

V. ®opmMu HA B3auUMO/ieiicTBHE

L{Bd3j dz dzO d dzlf tstfdz@defL @ydw
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1.1CuyunTtaihku, e B3aAUMHWUSATT BB MOECHH OBaA T @ H (HGAP MBACLSMK
CbTPYAHMUYECTBO, CTpaHWTe nNnpunem@ab /memuc,e 3uvaH]
Bb3MOXHOCTMN 3a MECTHO pa3BuTMUE.

1 2. MHdpopmaumatTa 3a pgenMmHocTTa Ha OOWWMHCKMNUSA
KoMmcunte) ce npepocTtaBa oT [lpepcepatensda H

1 3. NMHupppamaza pfenHOCHEHmMAH Haa TKaveammmp eBQn O p & g B8 A
HMO cboTBREHD Wa &KOWMHaAaTa MAKM OT onpepenedd

1. . 4. MckaHeTOo 3a nNnpepgocTtaBAaHEe Ha aKTyanHa #
ce npaswu YyCTHO nnwn NnUCMEHDO O A C T/ravBUaATBaa, T  OF
MHdopmMayumnarTa YeTHPEeROEBETRABOMMNMEO OT CDHbBOTBETHMU
cepeMpHeBeH CPpPpoOK

15.C uen nonyvyaBaHe WuWHPopMauma 3acegrmaHEPap L
pernmcrTpumpaHo B ,00kaK T THEMEBIFIOHABIMG MY 8ke Cb3 4
PermcTtbp Ha HMNO B .o Buwmka EolONw@mereHEsaD C bl 1ac
M nNpejwCcRaBaAaPAPMALKMBAAT 0O CeHaBmRAaKKMPEIIWIBNPBaHe
perunccrebppanmcBaTtT cnepgHuTe pgaHHKW 3a HMNO:

al WVWme Ha opihAHMAAEGU TEAREOH BATPAHMPRICT, €.

o/ Konune Ha cbae@HaT al ppevraH@T ppauyWmcat aBa U pE
npepgocTaBsa akTyy,anHa uHdopmaumns

B WVWHpopmMayuma 3aKkoprRa@amiay BAaTaMHaHCOB Karna
MaTelpHma pecypcun, nNUWULEH3INWUW, permcrTpaguUupapaea
MNn peinMBUPBARABEMMUBKM HaAa OpraHmsaumnmarTa.

l6.PervcT BmWM ©& CANYyXUTemeTanwpa gedlygmH aoTa K Kart
3a HMNO or permcTtbpa ce OT pAa3 V@ e P a rmauvaorcar
ObwmHa CtamMbonosoO.

17.06wumHa CTtamMb6010BIOBDBAUNIMY pGidBgne MOCMEICE B a H € Ha
MHPopMaumMa, nofajedBo®TH &M REHFEERAMMVARD O eun N1 a
Ha oOwwHwaa IBHNT e Meaunmu

18 CTpaHweTecuTpyaAHMYAT 3a CbbOuMpaHegamwmHRBAKTBWAa HAR
TEXHW n[pEpeeXxmmmpawm ce Ha TeputopumaTta Ha 061l

19. CtpaHurTe ce aHTaxXxumpartaombap Nm e n YypespywstmprauT, Ho
NPOEKTWNUW N [feNHOCTMOoOAmMOMPeEeEEmMEP a3 HMe HHMaec. T T O
peanus3unpa ypes exXernmosgHonk e P Py mu,aHaapmn Ha
peanus3sunpapuneceggata Ha KwmerTa.

2. 0yofmlsdj dz20 11 [ o tOBtslsOBO dzO st Odedlsj dzO [

2100 WM HC KN MPUC BBbSTHERERAOABWBG OGID ¥MWHIO CBTK JTIYBaHe B
Ha MNOCTOAHHW UWUNAWN BPEeMEeHHW KIopMeUacCUTVa BMVPT e2HTEeNH SHE
ekKcnepTun B Cb@m@aBé@mbHaAaTa NO&K/AaE@HM 3a nognomar

2.2 . Mo nNnpeueHkKka Ha lNpeaser@aBATEens BaAO©AHMMEB BN
AHEeBHMUA pep Ha 3acepgaHumaTa Ha O6OG6WMHCKMA Cb
Ha HIMNO ¢ npeagmMeT Ha AeitH @AT,I N1LOKI/ANTAMH NKIO BealpPa
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npeag NOCTOSAHHUTE KOOMMEBK N MALMTKREHOBRHNALBTOA T A A
opraHumsayumnanmeodGemxgaH

KMeTbT Ha obwumHarta, cCbrnacysBaHO ¢ PbKO
OTHOWEHMNE Kb M an peapBWpeaT™® OTBOHVMHBERAOBA BAAMUHACCT
MOXe Aa BKI/AwYBa n pnepgengockreaHBui T@ M HBO pa6oTHWM
CbBEeTU U APYT WU KOQMHXTYNMO MITMBMH p ofpPataadma Ha Me (

Mpn nNnpoBexpaHe Ha ob6WecCcTBEeHO paGBwvKmame U
OT AE€NHMWU peamesmMaH&K obwumHarTa npregoadawelan eHI
CbOTBEeTHMUA npob6bnem, M3IBbpPpWBAHETO Ha MNPOYyUYE
MHPopmMauyuma 3a obwecTBEHMTE HarjJacum U CcTaHO

OpraHmTe Ha MecCTHOGB CCaMOMyercpraHeaman icen3 Barblbva G
He3abpaReHWpPMAaTUBHNTE aKkToOBE dbopwmnu Ha B3
nocTuUWraHe uLenuntTe U Ha A[fBeTe cTpaHU.

3.4l LHOD Odzj 20 i o Bj Misdzd RS GHIER e i sBOE O

3.

1. O6bwecTBeH dopym

a. CTpaHuTe no pAoroBopa ce JjaoHjratswjpd Mise j dzc ¥ &i
3a ycToW4YuMBO MEecTHO pa3BUTMEe Cc uLen ,06chob
npepcrtasnsasBawm obwecTBEeH MHTepec.

b. BbB ¢QopymMa yuyacTBarT cCTpaHUTe NO HAaAcTOSI
3aMHTepecoHaAaHNM pAIUMAKIE Ha TepuTopusTta

c. MTpn MmMay X PopyMbBT MOXEe jaga B3IeMa pelweHUms 3.
HacToOsSWOTO cnopas3yMeHMUe.

d PopyMbT Ce CBUKBAaAa NOHEe BeAHDbBX B TropguHarTa
3acepaHneTo ce oOobpedBaAp MTEENEHOO/TOHMRACE EMH N Fga T a
Ny6nNuMKEBAHAT @paHenTy adcmap Ha ob6wmHa CcreaMmGwWMO®B O
pepHBPpM Hanumuyme Ha NOHe ABe TpeTwum OT nopan
KBOPYM nNnpucbcTBaAaWMTE wMU34vyakKkBar eaAnH 4ac
Cbb6paHMeEeTO Ce CUYMHD a&a MDe L0 BFHAHBMNUFTEB CFre CT
TAX 3aAgbnNnxXxmtenHo Tpao6bea ga e O6wmHa CTtamb

32Cb3pgaBaHe Ha O6bwecTBeHUWU CbBEeTMH

a.NMo npepgnoxeHumue Ha OOGUWMUHCKMUA CHBBET UNNMN
rpaXfgaHCcCKuUTe opraHusaumm Ha nbpBUua O6GuUec
npu pPer nucTpupaHN PKIcBHVCEE COYK 3 IAGBHESH @ A O O @ @le C T
CbBEeT, KONTO ga KOHCYTAUQPKO MECTPAG RO @TiA
MecTHaTa o6WHOCT NO BbBNPOCWU OT MECTHO 31

b. Ja ce onpewmweman ObuwetaBeHNA CcbBBEeT U p[Jga cC
cnopa3yMeHMe 3a CbBMecTHa pab oar3ay /Be HoornBpee

cbBeTa Mofa@pemansacTe KakTo dusunmuvyecskwmu, T
ObwnMHagpbamXxBaenHo Tpsab6bea pga un3 nGoHue CCTBBGEIH U
cCbBET.

c. ObwecTBEHNTE CcbBeTW ca p[OOBPOBOMNHMU, Hed

opraHumsauum U nNnpepacTaBUTeEN K OW & MDOO TAUTH a/T &
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6bpaTtT nNpaBHO MU OpraHmszaumMmoHHO o6Go0ocob6GeHM
cMMcbna Ha 3akKoOHa 3a wWpuagumuyeckKkunTte nuya

3.3. MNpwn Bb3IHMXMHBRMHANAEeOBROA4AMNMOCT M Ma8TbB T 0 ¥ HICOTY
cnopas3ymMmeHwHe DNreaHppepaboTBaHe Ha CbBMECTH
Ha TeputopuaTta Ha BET6eumH ar alXTbaBM OMOIOOEBKOT. 3 a 4 b /1
oT O6WMHCKMUA CbBET.

3.4 B cboTBEeTCTBMUE c Bb3MOXHOCTMUNUTEe€ Ha 06 WwnH
akKToBe, yyacTtTunerTo Ha O6bwmHart a B CbBMECT!
MHGpOpMaUMA n T eXHIKEe@®KWas P A EIPWACHE 06 XMOEWa 0 C -
CbPpMHaAaHCEpAMETH@ERY .

3.5. Cneg nNpuUKNWUYBRGENpPRAAKMIEB HIEMPEASMBAbBAHABAHMN
HMOnm o1 O66wumHa CTamMbOODMOBOTB &Ha TDH &M MOTC T
CTpaHN 3 afblnekmITBsIBHOT 0COoblr TBE€H MOHWUTO.PUHT N J|

3.6. ObwutHc ewvBET, ObwmMHCKAaTa agMUHMCTpauunasa 7
Ny6numuyHm ANCKYCUMN no KOHKpPpeTHMU (ctoeymia N1 Hou,
obpasoBaTennHn, EKONOYymwmMmW M INPKY PBRBPRIG O MB atH.er

o6bwmnHBEPasuMnHUyKM, Hap epddamg n ,C tQouae)Hekrm mm g p .

3. 7. Mpn BB EGWEAAMACT CMET a3 aHla B@GgQmeHHan pKa 4 10 X e
HMO wmMor ar ha 6bvbpart nM3rpaxpgaHmu BPpeEMEeHHMU n
B3aumopgencTtBunue mMexay O6WUMHCKA agMUHUCTpauwM

38 . CwBezpgam NOoO nNpeagaxogHaTa TOYKa ©E Vapm@mpens
B3eMaHe Ha peblye BASA TK AWM OCbBORKE BTD @M @XM 4a C

39 . 3anoBegtTa ce noaroTtTeBAa oOoT O6wuMmHcKaTa apgmmu
HIMO. MpoekTBHBT Ha 3anoBeagTa ce HilPuewvwae@T KO E
nognucmaTtaTt K

4. wfiteOLEdj ddwy L O Mmi Isue®imlszid jtinGte ldsdz/dts tf fipls edt@ y dzts
4. 1. CbTpyAHMYECTBOTO MexXxAay opraHute Ha O6 wl
ocHoOBaArT a Ha cnopasyMeHMNAd 3 a napTHbLOPCTBO
ocbulectTBABAHETO Ha KOHKPETHW MUHMUUMATUBMU WU
BpemMe, TemMAJTWKaKwmMOL® B npeagBumageHuMmTe OT 3ack

4 . 2. CnopasymMeHMUS4d no npeagxoagHarta TOYKa 3apg
O6WNHCKMUA cbBET B npeagBuageHNTe oT 3aKoHa
PnHaHCOBOTO yyYyacTue Ha obWMHATa.

4. 3. Conpamaydo@acTHN nNapaHBepaTBPMUATA Ha 006w

a.MMlonyyaBaRgo®pRaa CCMGWMHI@BTAaMM P aHBbaoamH@a MeX
LUeHaTa UMW KayecTBRaODBaBaAaMKUYN@MIHATERP ECUTE HE
BKAKYMWmeOROUMaAaNHM TFapaHumMm 3a 3awumrtarta ¢t

b. BugpoBeTe CTpywMOoTlyppmegax®mnBA3BlAT Ce YBenNunul
yyac®®ueHec IJnpmHélOer npaHeoOalecCTBORN CYPAYAMN
obwMHaTa Ca AcwReNmH MW TME C b B M® @ T W C B MORNOE AO0BD ORIEVE
3 a ynpaBneHuwue 2b31ATB@RMEHEHMEB MIBCETHMP U A T U
OTAaBaHeEeTO ;Hcal O K ETHDH ABCEWIBAIME C T H U pVCTEKEHEE ; |
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OCHOBHUMNYQPYT U

c. 3a npegoTBpaTsBaHe Ha BB3MOXHUTE PUCKOB
CTamMbool®@BAHT a ¥YVUPaX HIABKAYK OHT PO N1 BbBPXY M3nN
perynunpatHe H a KauyecTBOTO Ha YCNYT UTe€;
nocpeacTBOM NOANWMC CERMHMAGRE OE ®BIOPMA U NOT |

notTpeburtennte Ha pJapgeHaTtTa ycnyra.

T

T

AeincTBawarTa HOoOpMaTMUuBHaA ypepnba, ak aiHpmB 0 C
pernamMeHTUpaHN nNpouyueayp U3 NKbaTTHMIT @@T RN E X
HeobGxoaunMmMusA agMMUWHUNCTpPpAaTUBEH, PUHaAaHCOB

M3NBNHUTEN TPAOBRC UBAWMUNEPHV3TME,)Ka P a3 peLwWwnT e
cneunpmeswrEewABaHME 06 X0 A MNMM 3 aCyOPHRKHHBRAM € )
KEr oifOKYMERBRPAHTMNpPpaawm npodecumoHanHuma My

T
d Cb3pgaBaHeT0o Ha [IYMN Ha I2PHTRIWBRA/TTHO O ac d
7
r

V1. Ilyoiu4Hu pecypeu

lL.O6wmnB8mnamboypgagekgp ensa ¢ QPdUHaHCOBMU U/ nununm HedUHa
M ocCcblLlecCTBABAHETO Ha3WMPOeEekKkT®, ORalwOAWeKL TBRHBD N
boHpoBeTe Ha EC wn pgpyrwvw pgoHOpMU.

22Ha HIMNO wmMoraTt pga ce npepocmapamybOoMeuwe HHapp T
cbobpasHO pepga no Hapepgb6a 3 a npunpgpobusaHe,
MMy ulecTBO.

3.C pewean@bWMNHCKNSA CbBBEeT MOXe pfga DemecppgaaoBa
OT OOWMHCKMWMA 3HAITHAMEVWE GT HO M@ oOEpEKaean m e Hfla@On o T

4. 06 wmniKCa amboc/eo BOHTI aXmMmpaBadH e yG T a0 BSHC H U nposnp
Kputepumun w”n npouyepypu npu pas3npepenaHe, -uHBEe
bnHaHCOBUW M HePUHAHCOBU, 3AWOUECBHIACT POERXHAM wa

HMNO wn 3a uennrte H a-4 ayccTnHeww HpacaTpElydana pial @ a OB aH e
npunarma eT®3 N KPUTeEXLN B UTK®BLAE MYAPW Hb OPCTBOTC
Ha CboTBeTHOTO HIO.

5. CTpaHuUTe ycnys3aiavergeTn @Ko o p AW HAaALWB A N TCOoKBORPEPHLMaH
M3NbNHEHNETO Ha Hac.TOR OOece GRUMMABRABMUME&NUN Ha
BnaamimpeycTtTasuTaoy nmx ad@OcnopasymMeHUne

VII. lonbaHuTEIHH pa3nopenou

1.3 a HeypeageHMUTE C HacToOAWOTO cnopasyMeHMNe
pencrtTBpawoTo 3aKoHoaBwprpenapea. Ha Penyo6nuka

22Bb3HMKHaAanNAM cnopoBe NO TbAKyBaHeTO MAU U3NDb.
6bfaT pas3pewaBaHW Mexpgy CTpaHUTe B paMKurte i
nNPpMW B3aMMHO 3ayYyuMmTaHe Ha WUHTepecwurTe.

B3 M3MeHeHUS U AONbNHEHVUMeHAEeHAET OHWATO NGB P al
dbopmMa, nNO B3awuMHO MCOb T ICNaoccpMaes YHVAE HCUTEPTAOH U T €

4 HacTOoSAWOTO CcCNnoOoOpa3yMeHMUBRE HSS KOHGKCOD APA3I UM 3I@KB @
BCAKa OT nognucanunte T O CcTpaHwU
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* ¥ x
oy EBPONECKV CHI03 - AOBPO YMPABAEHUE
ah Dol EEPOMEVICKM

* gk COUMANEH ®0HA

5 Cnopa3dymMeHneTo e oTBOpeEBEHlNDaabpnema@mMAG [BIAH]
Ha ob6Qmamb oyvOMBTOQG LEeNn U MUMCKUA Cca CbHB3IBYUYHMU C

Myxuc CepbecrT HenpaButencitTBeHUW oOoOpraHumsaluy
KmeT O&mm@am® onoBo
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